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Introduction

Calendar 365 from Appletty is a calendar solution for Dynamics CRM. This solution by Appletty helps you to
manage your activities. It also lets you create and manage your own desired activities through Custom
Activities.

With this plugin Admin User can manage the activities and the tasks in two different calendars namely Resource
Calendars for the users and the Customer calendar for the customers (clients).

Apart from managing activities, you can view holidays of the country specified by the admin. Later, if the activity
related actions are performed, you can Complete or Cancel the activities.

Pre-requisites

e Following steps must be followed before starting the Plugin installation:

e First, you should be logged into Dynamics CRM Online.

New changes

As per the latest version of Calendar 365, the following topics are updated or newly added:

» Entity Calendar- Configure the Attributes & Fields to be displayed in the Entity Calendar
» Email option to send Appointment activity creation Email

» Color selection in Resource Scheduling for the Default — User Working Hours
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Installation

Installation Steps
e To install the “Calendar 365” plugin, the following steps are to be followed
o On purchasing the plugin, you will get a zip file named Calendar365_v6.0.zip
o Login into your CRM Account and click on Settings = Solutions.

o Click on ‘Import’ to upload and install the Solution.

All Solutions ~
|X EQE E E E{g |§ lﬁ |LL¢ % | Maore Actions -

| Mame | Display Name | Version | Installed Ondfl PackageT...l Publisher

o Click on Choose File button and choose the Package Zip File for Calendar 365 from the “Import
Solution” Window.

2 Import Solution - Google Chrome = B
"] aspx

Select Solution Package i@ Help

Select the compressed (.zip or .cab) file that contains the solution you want to impert and click
Next.

Mao file chosen

Back Mext Cancel
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o After selecting the Zip file, click on Next for further processing.

= Import Solution - Google Chrome > B

Select Solution Package @ Help

Select the compressed (zip or .cab) file that contains the solution you want to import and click
Mext.

Choose File | Calerdar365_6_ 00 _0.zip

Back Mext Cancel

o Checkthe box to enable any SDK message processing steps included in the solution and click on ‘Import’
button to Import the Solution.
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@ Import Solutien - Mozilla Firefox Elﬂu

£y
[OF -] »

Import Options

Post Import Actions
Enable any SDK message processing steps included in the salution

MNOTE: Mew business processes will be in the state that is defined by the solution provider, The state
of processes that are already on the system won't be changed.

| e[| et [[ conce
o It opens the new window that shows the process of importing solution.
Importing Solution i@ Help
o The import of solution: Calendar 365 completed successfully.
Date Time Type Display Name Mame Status
03:03:40.36 SDK Message Pr...  sendEmailMotifi..  sendEmailMotifi... L;} 58 -
05:03:40.35 SDK Message Pr..  SendEmailNotifi.  SendEmailNotifi.. L.;_f SE
03:03:40.33 SOk Message Pr..  SendEmailMotifi..  SendEmailNotifi.. L;} Se
03:03:40.32 SOK Message Pr...  SendEmailMetifi..  SendEmailNotifi... L,}' Se
05:03:40.30 SOK Message Pr..  SendEmailMotifi.  SendEmailNotifi. L;} S
03:03:40.29 SOk Message Pr..  SendEmailMotifi..  SendEmailNotifi.. L;} Se
03:03:40.27 SOK Message Pr...  SendEmailMetifi..  SendEmailNotifi... L,}' Se
05:03:40.25 SOK Message Pr..  RemoweAttachm.. RemoveAttachm... L;} Re
Lo Tt WL N W . U P N P, T L IR S LN E ST R, S 1 ﬁa . -~
L4 >
M 4 Page1 b
| Download Log File | | Close

o Click on Close button after successful completion message is displayed.

o Once you import the solution, it will be displayed in the solutions grid view.
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22 Dynamics 365  Settings + | Solutions >

All Solutions v
35“‘ x EEE ﬁ ?_1 E :_r'.» 5}3 E",*. _;} [ Mare Actions -

Mame Display Name Version Installed On 4. | Package T..| Publisher
O | calendar3ss Calendar 3565 6.0.0.0 6/28/2021 Managed Appletty
msdynce_AnyEntityRo...  Entity records routing 9.1.20054.... 6/27/2021 Managed Cynamics 365
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Free Trial and Activation
e C(Click on ‘Calendar 365’ display name to configure the plugin with your license key.

e This will open a new window. Click on ‘Configuration’ from the options provided on the left side panel
of the page.

solution: Calendar 365

@ & Configuration G Q p pj e-l Iuy ;::2:;1%: .:::u::

olution Calendar 365

Information - Profile = Setup
Fe—— s>
|§ Configuration
mE Components

b [ Entities

Views
EE Option Sets
Y@ Client Extensions
8] Web Resources Calendar view @ ‘ Top Down View v‘
i Processes
[» ~«3 Plug-in Assemblies : .

= N : Time Scale View @ ‘ Month V‘
E=| Sdk Message Processin..
@# Service Endpoints
25 Dashboards Number Of Days@ ‘ 2 v‘
E Dialog Boxes
[# Rreports Title Format @ ‘ D MMMM, YYYY v‘ 11 June, 2021
% Connection Roles
[B] Artice Templates Time Format @ ‘ 12 Hour Format V‘
E Contract Templates
B email Tempiates Slot Duration @ ‘ 90 Minutes v‘
ﬁ Mail Merge Templates

5 ity Rol
? fEC.JI'IT_‘,’ QIE'S Mimira e Dieatinn @2 | i V|

e You can purchase the licensed version any time. To purchase the license, click on ‘Buy Now’ button.

e Your trial will activate, and expiry date will be displayed on top.

Solution: Calendar 365

@ % Configuration G o p pj e‘l I‘y ;::zr:;oﬂ: .'Tu:u::

olution Calendar 365

& Information - Profile = Setup
[ Configuration
E Components H
B ent Purchase License
) Entities
EB option sets Your free trial is currently active. You can purchase the plugin anytime by clicking on the below butten.

Y@ Client Extensions

@ Web Resources Buy Now
g, Processes

[> -3 Plug-in Assemblies
:=| Sdk Message Processin...

@, service Enpoints License Details

E Dashboards

[E£] Dilog Boxes License Key: ‘

E Reports

@acgnnedion Roles Your free trial will expire in 26 day(s)

Article Templates

m Contract Templates Note: This is not real time information and will be updated in the next 24 hours.
E Email Templates any queries, visit Appletty support

ﬁ Mail Merge Templates

e You can activate your one-month free trial. To get a one-month free trial license key fill out the details
and click on ‘ACTIVATE’ button.
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Solution Calendar 365

u . 1 t Expires On: Status:
e = - G Q ppje y 12/18/2020 Triol-Expired
@ Configuration
B components Profile Setup
b [ Entities
E Option Sets
E Client Extensions

9] web Resources Your free trial is currently active, You can purchase the plugin anytime by clicking on the below button.
E, Processes

[> +3@ Plug-in Assemblies i B
: uy Now
E Sdk Message Processin...

?:ﬁ Service Endpoints
(& Dashboards

Purchase License

[E] Dialog Soxes License Details

E Reports

%Connedion Roles License Key: ‘

Article Templates

E Contract Templates Your free trial is expired

@ Email Templates

.EE Mail Merge Templates Note: This is not real time infermation and will be updated in the next 24 hours.
g?SECJFiT}'RNES any queries, visit Appletty Support

e On expiration of Trial, a message will appear that the trial has expired. Now to purchase the
license, click on ‘Buy Now’ button.

e This will redirect you to our product page and a pop-up will appear. Click on ‘Add to Cart’ button
and complete the purchase process.

A B R S o

L BT WEHE . AEE i RiFE E v Ak i ]
e ik - ot T chiende Mgl <R omiifer
R

Ear caimp e b gar pitep

L e T ]

E :J Add to Cart

e On successfully completing the purchase process, you will receive your license key via email

along with steps to complete the license configuration.

e Click on ‘Activate’ button to activate your license. After submitting the valid license key, you will be
navigated to the Setup tab.
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e After inserting the ‘License Key’, your Calendar 365 will be activated.

e Under the License Details, you can manage the Users as well.

Profile Setup

License Details

License Key:

The plugin has been activated and your next
payment cycle will be initatied on 7/14/2021

any queries, visit Appjetty Support

Manage Users

Total allowed license user: 1

Remaining license user: 4

Delegated Admin A Yenki Tech "
INTEGRATION

Support User

SYSTEM

Mark Smith ot hd
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Calendar 365 Default Configuration

e To configure the Calendar 365 settings, click on the ‘Gear’ O icon available on the Calendar main page.

e You can manage Default Configuration settings from here for:

O

©)

Thu Fri

05:15 PM £ Discu...

Views

Activities

Owner Color
Business Unit
Unscheduled Activities
Conflict Management
Resource Scheduling
Workload Report
Notification

Holidays

Locations

Upcoming Events

Note: User having System Administrator or Appletty Calendar 365 Administrator role can configure the
Default Configuration Settings.
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Views Configuration

Configure the default view of the calendar under the ‘Views’ section. By configuring the individual
setups/options, you can define the view of the Calendar.

Profile Setup Entity calender

Views

Calendar View @ | Top Down View V|

Time 5cale View @ | Month v|

Number Of Days @ | 2 V|

Title Format @& | D MMMM, Y¥YY v | 7 July, 2021

Time Format @ | 12 Hour Format V|

Slot Duration @ | %0 Minutes v|

Minimum Duration 9 | 0o v|

Maximum Duration 0 | 24 V|

Default Regarding @ | Contact v|

Shared Calendar @ | Yes v|

Overdue Activities @ | No ~ |

Contact Calendar @ | MNone selected - |

Account Calendar @ | Mone selected - |

Default Weekend @& | on V|

Activities

* Calendar View:
] e You can set any of the Default Calendar View
Calendar View @ T0p Down View ’ of the calendar from the following:
Time Scale View @ Gantt View > Gantt View > Top Down View
TimeLine View > Timeline View > Agenda View
Number OFf Days @ Agenda View
BIZ/UMP/G1 Public 10
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= Time Scale View:

i ; Month v e You can set the default Time Scale View
Time scale View @ of the calendar from the following:
Day
Number Of Days @ | Week > Day > Week > Month

Month

= Number of Days:

e Select the number of days in which you

]
-

Number Of Days @

would like to view the calendar from the

Title Format @ Day Span View.

l-I-II\I-UI

Slot Duration

= Title Format: Select the format to display on Calendar. The format that you select here will be displayed
when you select Day, Day Span and Week view for Calendar.

Title Format @ D MMMM, YYYY v/ 11 June, 2021
Time Format @ MMMM D, YYYY

D MMM, YYYY
Slot Duration @ MMM D, ¥y

= Time Format: Select the time format to display on Calendar. Select 12-Hour Format or 24-Hour Format.

Time Fnrmat@ ‘ 12 Hour Format

slot Duration @ 24 Hour Format

= Slot Duration:

Slot Duration @ 30 Minutes V e Select the slot durations for “Top-Down view”:
15 Minutes 15, 30, 45, and 60 Minutes.

Minimum Duration @ M
45 Minutes

Maximum Duration @ | 60 Minutes
90 Minutes

BIZ/UMP/G1 Public 11
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= Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time block in
the Day / Week view. You can define the duration of availability or Working Timings default.

Minimum Duratinn@ 0o w

Maximum Duration @ 24 w

By default, for Minimum value is 00:00 and Maximum value is 24:00. You can insert the availability hours of
the day here.

= Default Regarding: You can set default ‘Lookup Record’ entity.

I Default Regarding @ Contact v
Shared Calendar @@ Contract
Customer Asset
Overdue Activities @ Entitlement

Entidement Template
Field Service Setting
Contact Calendar
@ Fulfillment Preference

Incident Type Characteristic

Account Calendar@ Incident Type Product

Incident Type Service

= Shared Calendar: If you want to share calendar to another Admin User, select ‘Yes'.

chared Calendar@ Yes v

Overdue Activities & Mo

= Overdue Activities: By selecting ‘Yes’, the expired activities will be highlighted with ‘red” alert A mark.

Overdue Activities @ Yas v

Contact Calendar @& Mo

BIZ/UMP/G1 Public 12
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= Contact Calendar:

IContact Calendar @ All selected (6) ¥ | e Youcan select entities related to
Leads contact you want to include in calendar.
Account Calendar @ .
Opportunities e Entities related to contact are Leads,
Opportunity, Case, Quote, Sales Order,
Cases .
Invoice.

Quotes

Sales Orders

g 800008

Invoices

= Account Calendar:

Account Calendar@ All selected (8) v e You can select entities related to account that

Leads you want to include in calendar.

&

Opporunites e Entities related to account are Leads,
Cases Opportunity, Case, Quote, Sales Order, Invoice.

Quotes

Sales Orders

v
L+
v
v
v

Invoices

| Note: The entities those are added from set up page will be available in the calendar for user to select from.

= Default Weekend: You will get the Default options for the weekend in the calendar.

Default Weekend @ | on v| I

BIZ/UMP/G1 Public 13
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Activities
e To configure the Activities of the calendar, navigate to the ‘Activities’ section.

e |t will include tabs for Task, Fax, Phone Call, Email, Letter, Appointment, Recurring Appointment, Service
Activity, Campaign Activity, Bookable Resource Booking and Custom Activity and each of the activity tab
will contain following fields:

= Task: You can check the checkbox display the Task (activity) in the calendar by default.

= Default Color: You can select the default color for the activity to be displayed in the calendar.

Activities

Task Fax

Service Activity

Taszk @

Default Color @

Cwerwrite Color By @

Tooltip Attribute @
Details Attribute @
Title Artribure @
Start Date @

End Date@

Email Reminder @

Minutes @

Buttons Configuration @

Phaone Call Email

Campaign Activity

#00aabb

Letter

Bookable Resource Booking

By 5tatus

Mone

By Priority

Completed | #e30dab

Canceled #e83a00

‘ 3 zelected

‘ 7 zelected

‘ Subject

‘ Start Date

‘ Due Date

(0 On @ Off

0

Convert To Opportunity
Mark As Complete

Convert To Case

Iark Az Cancel

Appointment

Recurring Appointment

Custom Activity

BIZ/UMP/G1
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= Overwrite Color By: You can select Overwrite Color as By Status & By Priority.

o If youwant to select the color as per the “activity status”, you can select the color for Open,

Completed and Canceled status.

Note: For Appointment, Recurring Appointment and Service Activity, you will get the option to

select the color for “Scheduled” status.

o If you want to overwrite the color as per “priority”, you can select the color for High,

Medium, and Low priority.

Overwrite Color By @ By Priority
High #ff002b
Mormal #44abA3
Lows #28e213

Cverwrite Color By @ By Status w
Open #0chd2a H
Complersd | #e30d8h N
Canceled | #e83a00 |

= Tooltip Attribute: You can select the tooltip attributes from the list of different attributes to be
included in activity tooltip that appears on hovering the activity in the calendar.

Tocltp Attribute @

3 selected - ‘

| Owner B

(] Owning Business Unit

Details Attribute @

Title Artribure @ (L] Owning Team
(] Owning User
Start Date
@ [] Percent Complete
e Doce @

Record Created On
Email Remirder@ U

BIZ/UMP/G1 Public 15
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= Details Attribute: You can select the details attributes to be included in activity detail that
appears on clicking the activity in the calendar, from the list of different attributes available.

=  For both the list, you can select maximum 10 attributes and minimum one attribute or else it will

show validation message stating to select at least one attribute.

Details Attribute @

Title Attribute @
Start Date @

End Date@

Ermazil Reminder @

Minures @

| 7 zelected - ‘

Lo —

] Record Created On
"] scheduled Duration
[ Service

) SLA

(] Sort Date

P -

—_ —_—

= Check the boxes besides attributes that you wish to include.

= Title Attribute: You can select the title attribute to be displayed as the title of activity in calendar.
The ‘Title Attribute’ comes with default selection of Subject attribute. You can select only one
attribute from the list of different attributes.

Title Attribute @

Start Date @

End Date@

Email Remirder@

Minutes @

Buttons Configuration @

‘ Subject -

() Start Date

() Status Reason

() Sub-Category

) Time Zone Rule Version
() UTC Canversion Time Ze

1 Versien Number

-

BIZ/UMP/G1 Public
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= Start Date: View the activities on the calendar based on the selection of its action. Select the

action for the Start Date.

Start Date @ | Start Date -

End Date@ ) Created On

Email Remirder@ (O Due Date

Minures @

) Last On Hold Time

) Modified On
mvert Ta Case

i) Record Created On

Buttons Configuration @
) Sort Date ark As Cancel

O Start Date -

= End Date: View the activities on the calendar based on the selection of its action. Select the action

for the End Date.

End Date @ | Due Date -

Email Rerninder @ () Actual End
1 Actual Start
Minutes @
) Created On
Butions Confguration @

) Last On Hald Time

) Modified On

Owner Color i) Record Created On

| Note: For the Recurring Appointment activity, you will not get the Start Date and End Date selection.

BIZ/UMP/G1 Public 17
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= Email Reminder: You can enable / disable the email reminder for an activity.
= On: Choose ‘On’ to enable Email reminder of the activity

= Off: Choose ‘Off’ to disable Email reminder of the activity

Note: Once you have enabled the ‘Email Reminder’, you will receive a reminder email for the
activity. User who has created the activity will receive the mail on the email address configured
during account creation.

Email Remirder@ On ™ Off
Minutes@ 0

l#| Convert To Opportunity ¥ Convert To Case
Buttons Configuration

l# Mark As Complets l#| Mark As Cancel

= Minutes: Enter the number of minutes before which you want to send the reminder for the
activity through email to the users included for the specific activity.

= Buttons Configuration: Select the action buttons that you need to include in the calendar. These
action buttons are the ones which if enabled lets you perform those actions directly from the
calendar. Here activities like Task, Fax, Phone Call, Letter, Appointment, Service Activity, Custom

Activity have actions buttons for:

> Convert to Opportunity > Convert to Case

> Mark as Complete > Mark as Cancel

Note: All the following activities have different action button to perform. You will get the Buttons

Configuration as per the configuring the specific activity.

Recurring Appointment: ‘Recurring Appointment’ activity has End Series button in additional.

l#| Convert To Opportunity # Convert To Case

Buttons Configuration @
|#| End Series

Email Activity: ‘Email’ has Convert to Lead button.

l#| Canvert To Opporwunity | Convert To Case
Burtons Cu:urf“guraticm@
|#| Convert To Lead

Campaign Activity: ‘Campaign activity’ has Close Campaign Activity button in addition.

Buttons Configuration @ I#| Close Campaign Activity

BIZ/UMP/G1 Public 18
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Appointment & Recurring Appointment Activities: You can select the default Required and Optional
records (CRM) that will already be selected when the activity is to be created.

Task Fax Phone Call Email Letter Appointment Recurring Appointment

Service Activity Campaign Activity Bookable Resource Bocking Custom Activity

Appointment @

Default Color @ #9039e3

Overwrite Color By @ Mone

Tooltip Arribute @ J selected

Details Atribute @ 7 zelected

Title Attribute @ Subject

Start Date @ Start Time

End Date@ End Time

Required @ O

test_S5e(9f2e6-1b93-48c0-a795- x
dBe387ef36b5

Optional @ Adventure Works x Q
Alpine 5ki House x
Blue Yonder Airlines x

Email Reminder@ ) On @ Off

Minutes @ | 0 ‘

Convert To Opportunity Convert To Case

Burttons Configuration @
Mark As Complete Mark As Cancel

e You need to enable the checkbox of the Required and Optional CRM records. By clicking on the Search
icon, you can select the relevant CRM records from the Lookup Records that will be pre-selected at the
time of creating activities.

e Soany member of your team will get the pre-selection of Required & Optional records as per your
requirement.

BIZ/UMP/G1 Public 19
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e Similarly, you can select the default Required & Optional for the Recurring Appointment activity.

Task Fax Phone Call Email Letter Appointmeant Recurring Appointment

Service Activity Campaign Activity Bookable Resource Booking Custom Activity

Recurring Appointment a

Default Color @
Overwrite Color By @
Tooltp Attribute @
Details Atribute 9

Title Attribute @

#bc&fsf

‘ None

‘ 3 zelected

‘ 7 zelected

‘ Subject

Required 9

A. Datum x

(<)

Best o' Sales x

Trey Research x

Q

Contoso Fabrication x

Contoso Instrumentation X

test_5e(09f2e6-1b93-48c0-a795 x
d8e387ef56b5

Optional @ A. Datum x| Adventure Works x

I

Q

Alpine 5ki House x

Blue Yonder Airlines x -

e So, when you or your team member adds an Appointment or Recurring Appointment activity, you will
get these options pre-selected at the time of creating the activity.

BIZ/UMP/G1 Public 20
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Owner Color

e To define the color of the activities based on owner that is CRM users. By enabling this option, you can

differentiate the user wise activities in different color on the calendar.

Owner Color £

e By ‘selecting’ the Owner Active checkbox, you will navigate
to the Owner’s color Configuration.

Active @
Profile  Setup  Entity calender Owner's Color Configuration
# AlBuilder_StructuredML_Prod_CDS #2118a6 .
# AlBuilderProd #18e0f0 [ |
# AriaMdIExpaorter #1f936e [ |
#BAP #849d79 [ |
# BizQA #76d33e [ |
# CCADataAnalyticsML #42597e [ |
# CDSFileStorage #3bf301 [ |
# CDSGlobalDiscovery #2b8b7d [ |
# CDSUserManagement #ec3890 [ |
i
e You will get the list of the CRM Users. Using Milenia Den #c30b95 ‘
the ‘Color picker’, you can choose the color
for the specific users. SRRoweitusligents #9cb68a ‘
e After selecting the color for the users, click ,
. . # Productinsight #4c861f
on the Save button to save the configuration. TR IRgls :
| Note: Owner wise color will appear only in Resource Calendar.
BIZ/UMP/G1 Public 21
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Team

e By enabling the “Team”, you can display the “Team” resources of the default CRM under the ‘Resource’
tab of the Resource Calendar.

Team )
Active @

Business Unit )

Active @

Business Unit

e By enabling the “Business Unit”, you can display the “Business Unit” resources of the default CRM under
the ‘Resource’ tab of the Resource Calendar.

Unscheduled Activities

e To manage the unscheduled activities, check the Active box. By default, it is disabled.

e On enabling Unscheduled Activities option, you get to manage unscheduled appointments and service
activities one without required attendees and assigned resources respectively from the calendar.

Unscheduled Activities &)
Active @ Lal
Conflict Management )

Active @ Lal

Conflict Management

e To get alerts for conflicting activities based on time, check the Active box to enable conflict
management in the calendar. On enabling conflict management, you get alert message when conflicts
occur at the time of scheduling of appointments or service activities.

BIZ/UMP/G1 Public 22
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Resource Scheduling

e To enable the “Resource Scheduling” module, ‘check’ ¥l the check box. After selecting this option, you
can select the Default (User Working Hours) or Appletty Scheduler.

e If you have selected the Default (User Working Hours), the color selections for different activities will
be appear. You can differentiate the Available resource, Break & Leave status as per the color

combinations for the default resource scheduling.

Resource Scheduling €

Available @ @ #1ec92e
Break @ #bcc4se

Leave @ #836C6C

Work Load Renort

Enable email l
4 L":x |
Active @
—
I ——

Active @ Default (User Working H... v

e If you have selected the Appletty Scheduler, the color selections for different activities will be appear.
You can differentiate the Available resource, Break & Leave statuses as per the color combinations.

Resource Scheduling €

,ﬂxctive@ Appletty Scheduler

Available @ #05acb1
Break @ #6f19aa
Approve Leave @ | #069d11
Rejected Leave @ | #d02e4f

Pending Leave @ | #e2d526

e Based on your selection, working hours of users or your team members will be displayed in the calendar.

BIZ/UMP/G1 Public
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Enable Email

e You can enable the ‘Email’ option to send an Email to the Required/Optional attendees when the
activity is created. Click the On to enable the Email facility.

Enable email
Active @ @ On O Off

e When the users add the appointment activity, the Email will be sent to the selected
Required/Optional attendees (CRM Users/Teams).

Work Load Report

e You can enable the “Workload Report” in the calendar to check and filter the activities as per the
time duration and selecting the Users/Teams.

e Click on the “On” option to enable the Workload Report in the calendar view.

Work Load Report

Active @& @ On O Off

Notifications

e To manage the notification reminder of the activities, navigate to the ‘Notifications’ section. You
will get the two options: Notifications for the Calendar page and Desktop Notifications.
Click on the On option to enable.

o Notifications: You will get the notification reminder about upcoming activity when you are
on the Calendar page.

MNotifications

Motifications @ @ On O Off
Minutez@ 1

Desktop Notifications @& @ On () OFf
Minutes @ 3

o Desktop Notifications: You will get the notification reminder about upcoming activity as
Desktop Notifications.

o Minutes: Set the minutes to be notified just before starting the activity.
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Holidays

e To manage the holidays, navigate to ‘Holidays’ section.

Holidays
Active @
Color @& #090909 [ |

Google Calendar API Key @
Country @ UsSA b

import @ Choose file Browse | Sample CSV File

e It will include following fields:
=  Active: Check the checkbox to activate the holidays in the calendar
= Color: Set the color to be displayed for the Holiday in the calendar

= Google Calendar API Key: Enter the Google Calendar API Key for the holidays to be displayed in
the calendar as per your selected country.

= Country: Select the country whose holidays are to be displayed in the calendar.

Note: To generate the Google Calendar APl Key refer to: https://console.developers.google.com/apis. You
can directly navigate to this page from the configuration page by clicking on the available link.

= Import: You can import the CSV file of the holidays and display into the calendar. You need to
follow the Sample CSV File format to upload the CSV file here.

A B C
Title Start Date End Date

| Holiday1 01-05-21 02-05-21
| Holiday 2 10-05-21 11-05-21

|Holiday 3~ 20-05-21 21-05-21

'Holiday 4 26-05-21 27-05-21

[ IR O IR S S B L% I

= Once you have uploaded the CSV file for the holidays, click on the Save button and the holidays
will be displayed in the calendar.
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Locations

e To activate location suggestions in the calendar, navigate to ‘Locations’ section and check the active
box to enable them.

Locations How to generate Google Autocomplete APl Key?

Active @& L4

Google Autocomplete AP| Key

e If enabled, you need to enter Google Autocomplete APl key that you have in order to get location
suggestions.

Note: To generate the Google Autocomplete API Key refer to: https://developers.google.com/places/web-

service/autocomplete. You can directly navigate to this page from the configuration page by clicking on the

available link.

Upcoming Events

e You can set the default view of the ‘Upcoming Events’ from this section. It will contain following fields:

Upcoming Events

= Duration: You can select the any of the
Duration @ Week v

default view for ‘Upcoming Events’ from

Day

the Day, Week or Month.
Maonth

=  Save: After configuring the Views, Activities & other
m Configure Languages relevant options, click on ‘Save’ button to save all

the configurations settings for Calendar 365.
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Configure Languages

e You can also configure language of your choice by clicking on Configure Languages button available
on Configuration’s page.

e On configure language page, select the language from dropdown that you wish to configure
messages for.

Language Configuration | French-France v Clear All

Text Value

Profile ‘ Profil ‘
Setup ‘ Installer ‘
Language ‘ Langue ‘
Day ‘ journée ‘
Week ‘ La semaine ‘
Month ‘ Mois ‘
Please enter valid license key ‘ Weuillez saisir la cle de licence valide ‘
Activity added successfully ‘ Activité ajoutée avec succés ‘
Activity deleted successfully ‘ Activité suppriméee avec succés ‘
Activity updated successfully ‘ Activité mise 3 jour avec succés ‘
Configuration has been added successfully ‘ La configuration a eté ajoutees avec succes ‘
Configuration has been updated successfully ‘ La configuration a &té mise 3 jour avec succés ‘

e Here, user needs to add translations themselves for the messages in the language of their choice.

e C(Click on save button to save the language translations.

Note: For configuring languages, user first needs to manage language settings from CRM. Languages that
are selected in CRM can be configured for the calendar.
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Entity Calendar

e Configure the default view of the Entity calendar under the ‘Views’ section. By configuring the individual
setups/options, you can define the view of the Calendar.

Profile  Setup Entity calender
Views
Calendar View @ Top Down View hd
Time Scale View @ Day v
Number Of Days @ 3 ~
Title FDrmEIt@ D MMMM, Y'Yy | 7 July, 2021
Time Format @ 12 Hour Format v | 0235 PM
Slot Duration @ 60 Minutes v
Minimum Duration @ 08 v
Maximum Duration & 20 v
Default Weekend @ on v
= Calendar View:
Too D v . e You can set any of the Default Calendar View
op Down Wiew
Calendar View @ . of the calendar from the following:
Top Down View
Time Scale View @ Gantt View > Gantt View > Top-Down View
Timeline Vi . . . .
'medm; = > Timeline View > Agenda View
Number Of Days @ Agenda View
= Time Scale View:
] Month v e You can set the default Time Scale View
Time Scale View @ of the calendar from the following:
Day
Mumber Of Days & Week > Day > Week > Month
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= Number of Days:

[+
-

Number Of Days &

Title Format @ Day Span View.

IJ-II\I-HI

slot Duration &

= Title Format: Select the format to display on Calendar. The format that you select here will be displayed
when you select Day, Day Span and Week view for Calendar.

Title Format @ D MMMM, ¥YYY v/ 11 June, 2021
Time Fnrmat@ MMMM D, ¥YYY

D MMM, ¥y
Slot Duration @ MMM D, YYYY

= Time Format: Select the time format to display on Calendar. Select 12 Hour Format or 24-Hour Format.

Time Fnrmat@ 12 Hour Format w

slot Duration @& 24 Hour Format

= Slot Duration:

= Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time block in
the Day / Week view. You can define the duration of availability or Working Timings default.

mMinimum Duratinn@ 0o e

Maximum Duration @ 24 w

By default, the Minimum value is 00:00 and Maximum value is 24:00. You can insert the availability hours of
the day here.
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= Default Weekend: You will get the Default options for the weekend in the calendar.

Default Weekend @ on b

Configure Entity For Calendar

e After configuring the Views of the Entity Calendar, by scrolling down, you will get the Configure
Entity for Calendar section.

e Under this section, you can configure the CRM Entities to display on the calendar of the Calendar
365. You need to configure the attributes and details of the entity to display on the calendar.

e [f the entity is already created, you will get in the list. By clicking on the + Create button, you can
create a new entity calendar by selecting any CRM entity for that you want to display.

Configure Entity For Calendar

-

Entity & Entity Calendar Name Actions
Case Case Calendar ﬂ
Showing 1 to 1 of 1 entries
Previous Next
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e Asyou click on the + Create button, you will get the attributes & fields to configure the calendar
display.

Configure Entity For Calendar

Entity A Entity Calendar Name Actions

Case Case Calendar m

Showing 1 to 1 of 1 entries
Previous Next

Entity ﬁ [Deprecated] Dynamics ... V|

Entity Calendar Name@ | |

Default Calor 9 #178d1e .

Overwrite Color By 0 | MNone

Toolip Attribute 9 MName, Gwner

Detzils Atwribute 0 Mame, Cwner

Title Attribure 9 Mame

Start Date 9 Created On

End Date g Select

Filter By a None selected

Search by Attribute 0 MName

Share Calendar @ @ Public () Private

Cancel

e You need to select the required attributes and fields as you want to show and display the calendar
of the entity.
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= Entity: Select the CRM Entity to create an Entity calendar for that. You will get the Entity’s drop-down list.

I Entity @

Entity Calendar Name @

Default Color @
Crverwrite Color By @
Tooldp Attribute @
Details Atribute @
Title Attribute @
Start Dare @

End Date@

Filter By @

Opportunity hd

TIETT L EET TR RS EEE TR e
Operating Hour
Cpporwnity Line
Opperwnity Line Detail (Deprecated)
Opperwnity Line Resource Caregory (Deprecated)
Cpporwnity Line Transaction Category (Deprecated)
Opperwnity Line Transaction Classification (Deprecated)
Cpportunity Project Price List
Opporwnity Relationship
Opporwunity Sales Process
CpporunityCompetitors
CptionSet
Order
Crder Invoicing Date
Crder Invoicing Product
Order Invoicing Setup
Crder Invoicing Setup Date
Crder Line

Organization

Crganivatinn Incights Metric
=

= As you select the entity from the list, the default attributes & fields will be selected based on which Entity is

selected.

= Default Color: You can select the entity color to identify on the calendar. Choose the relevant color for the

entity from the Color Picker tool.

= Overwrite Color By: You can select Overwrite Color as By Status & By Priority. If you want to select the

color as per the “activity status”, you can select the color for Open, Completed and Canceled status.

Entity @

Entity Calendar Name @ | All Opportunities |

Default Color @ #178d1e
Cverwrite Celor By @ ‘ None
Tooltip Attribute @ ‘ Owner, Priot

Details Atribute @

‘ Opportunity v \

‘ Owner, Priot
|
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= Overwrite Color By: You can select Fields of the Entity to display the entity as per the Field’s values in
different color. If you have selected the field “Type” of the entity, you can select the color for its Fields Word

based, Item based, and Service-Maintenance based.

Entity @ Opportunity v
Entity Calendar Name @ | All Opportunities
Default Color@ #178d1e .
verwrite Color By @ None A
MNone
Tooltp Attribute@ Budget
Purchase Process
Details Atribute @
Priority
Title Attribute @ Need
oppertunity_salesstage
Initial Cornmunication
Sart Date @ Forecast category
Timeline
End Date@ Rating
Purchase Timeframe
Filter By@ SkipPriceCal culation Option Set

Search by Artribute @

Process Code
Pricing Error

Overwrite Color By @ Type
Work based

ltem based

Service-Maintenance Based

Tooltip Attribute @
Details Attribute @

Title Attribute @ Topic

Owner, Priority, Topic

Owner, Priority, Topic

#7de720

#1780c3

#5b1d15

= You will get the individual color picker tool to choose the color for the specific Field’s value.

= Tooltip Attribute: Select the tooltip attributes from the dropdown list of the attributes. The selected
attributes will be displayed in tooltip that appears on hovering any entity records in the calendar. Check the

boxes besides attributes that you wish to include.

Tocltip Attribute @

| Owner, Pricrity, Topic

Tooltdp Arribute @

M |

Detzils Atribute @
Title Attribute @
Start Date @

End Date@

Filter By @

("] Originating Lead

(] Owning Business Unit
() Owning Team

[ Owning User

[l Participates in Workflow
("] Pipeline Phase

Owiner, Pricrity, Topic -

ry

Derzils Attribute @

Title Artribure @
Start Date (@)
End Date @

. Filter By @

Search by Attribute @

| Owiner, Pricrity, Topic -

I_l Present Final Froposal
[] Presented Proposal

] Price List

[ Pricing Errar

[_] Probahility

[ Process Code

[ Proposal Feedback Capt ™

Details Attribute: Select the details attributes from the dropdown list of the attributes. The selected

attributes will be displayed in entity record details that appears on clicking the records in the calendar.

Check the boxes besides attributes that you wish to include.

validation message stating to select at least one attribute.
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= Title Attribute: You can select the title attribute

to be displayed as the title of entity records in || "¢ Aeribute @ | Topic - |

calendar. () Timeline -
Start Da:e@

= The ‘Title Attribute’ comes with default selection O
. Total & t

of Name attribute. You can select only one End Date @ otalAmaun

attribute from the list of different attributes. - (© Total Amount (Base)
Filzer By@

() Total Detail Amaount
Search by Arttribure @ () Total Detail Amount (Ba:

Share Calendar@ (") Total Discount Ameount

(™) Taral Nizronns Amanned

= Start Date: View the entity records on the calendar based on the selection of its action. Select the action
for the Start Date. i.e., Created On

Start Date @ | Created On - ‘ Start Date @ ‘ Created On - |
| Search [ -

End Date @ End Date @ ‘ Actual Close Date - |
() Actual Close Date .

Filter By (@) O Created On Fileer By @ | search |
: _— O Actual Close Date
Search b}l Arribute @ O Est. Close Date Search by Artribute @ _

") Final Decision Date ) Created On

Share Calendar
Share Calendar @
® (") Last On Hold Time () Est, Close Date

m (@[l () Modified On Save Cancg ) Final Decision Date

e ) Last On Hald Time

) Modified On -

i = - i

= End Date: View the entity records on the calendar based on the selection of its action. Select the action for
the End Date. i.e., Actual Close Date

= Filter By: Select an attribute to filter the entity records as per which attribute. i.e., Account

|F'-|:E"' B)"@ | Account N | Filver By@ | Account - |

Y

Search by Auribute @ | Search | Search by Arttribute @ | Topic - |

A M
m ca nc O o anager m Ca nc [:] Pipe"ne phase
() Contact

(Tl Proposed Solution

G cting Uni
O Contra ng Hnit ] Qualification Comment=s

pcoming Events () Currency Upcoming Events

() Originating Lead v

(7] Quote Comments

[l Tirme Spent by me

i w
pren@ S
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= Search by Attribute: Select the attributes to search the entity records by inserting the text. You can
select maximum 10 attributes and minimum one attribute for both.

= Share Calendar: While creating the entity with attribute configuration, at that time you can decide
whether you want to share with everyone or need to share with the specific CRM users/teams.

Search by P-:tril:uu:e@ | Topic - |

Save Cancel ¥ Alan Steiner (Sample Da

(] Alicia Thamber (Sample

Share Calendar@ ) Public @ Priuac\| 3 zelected - |

[ Allie Bellew (Sample Dat
Jpcoming Events (] Anne Weiler (Sample Da

(] Christa Geller (Sample D

uration @ Month

+ Dan Jump (5ample Data

v David 5o (Sample Data)

= |f you select the Public, it will be shared with everyone. But if you select the Private, you need to select
the CRM users/teams from the dropdown list.

= Once the attributes & required fields are selected for the Entity calendar, click on the Save button.

Minimum Duration @ ‘ o8 « Entity added successfully -
Maximum Duration @ ‘ 20 V|
Default Weekend @ ‘ on V|

Configure Entity For Calendar

Entity 4 Entity Calendar Name Actions

Case Case Calendar m

Opportunity All Opportunities ﬂ

Showing 1 to 2 of 2 entries
Previous Next

= You will get the alert message that the entity for the calendar is added and that Entity to display in the
calendar will be listed.
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Upcoming Events

e You can set the default view of the ‘Upcoming Events’ from this section. You can set its duration as per
Day, Week, or Month.

Upcoming Events

Duration § \ Month v

Day

e After configuring the details for the Entity calendar, click on the Save button to apply the changes to
the Entity Calendar.
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Other Configuration for Calendar 365
Multi-language Calendar labels

You can select the different languages for the labels of the default CRM on the Calendar365.

e Navigate to Settings = Personalization Settings = select the Language Tab. From here, select the

language for the User Interface in which you want to see the labels for Calendar 365.

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization Activities Formats

Email Templates Email Signatures Email Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

You can change the display language used for items such as menus and dialog boxes.
Base Language

English

User Interface Language English

Help Language

French

Portuguese (Brazil)

e After selecting the language, click the OK button to save the settings. Now, you can see the labels in
the Calendar365 as per the selected language.
BIZ/UMP/G1
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Dynamic Date Formats

e Navigate to Settings = Personalize Settings = Formats to select the Date & Time Format to display

in the date & time picker of the Calendar365.

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization Activities Email Templates Ernail Signatures Ernail Privacy Languages

Personal Standards and Formats

Select how Microsoft Dynamics 365 displays number, currency, time, and date formats. Select a format or click Customize to specify custom formats.
Current Format

English (United States) "’

r— Format Preview
Number [123.456,789.00
Currency |$123,456,?89.03
Time [10:00 Am
Shart Date 0515720
Long Date |Fr|'da:,r, May 15, 2020

o Now click on the Customize button, the Customize Regional Options window will open.

e You can select the Date Format Customize Reg |Gna| Optlons ?7 X
i.e., MM/DD/YY or DD/MM/YY and Change the format for number, currency, time and date.
Separator.

P Number Currency Time Date
O Show week numbers on Calendar views
— Short Date
Short Date Format MR/ dd iy ¥
Date Separator f T
Short Date Preview 03/15/20
— Long Date
Long Date Format dddd, MMM d, vy ¥
Long Date Preview |Fr1'da:.r, May 15, 2020
Reset CK Cancel Apply

e Based on the format selection here, you will get the date format in date picker of Calendar365.

BIZ/UMP/G1 Public 38




User Manual: Calendar 365- “Installation & Configuration”

Assign User Role

e To manage the user roles, navigate to Settings -> Security -> Users.

Sales ~ Dashboards

Marketing
Settings

Business Customization System Process Center

Customizations @ Administration
Solutions | m Security

Microsoft AppSource m Data Management

Email Configuration ﬂ Processes

Activity Feeds Confi...

(e

. Templates

Activity Feeds Rules

Business Manageme...
-

K [ E 1

il
Za

Mobile Offline 9] Solutions History Document Manage...

. Product Catalog

Service Management L3 | FPlug-In Trace Log System Jobs Dynamics 365 App f.

EANEE

e Now select the users whose roles are to be managed and click on ‘M/ANAGE ROLES’. This will open a
pop up to select roles.

e To access Appletty product entities, assign ‘Appletty Calendar 365’ role to selected users.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Busiress Unit
Activity Feeds appjettypeterson
#| Appletty Calendar 365 appjettypetarson
#| Appletty Calendar 365 Administrator appjettypeterson
CEQ-Business Manager appjettypeterson
CSR Manager appjettypeterson
Customer Service Representative appjettypeterson
Delegate appjettypeterson -
OK Cance

I Note: System Administrator will also be able to access Appletty Product Entities.
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Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

C

Live Chat

Tickets

* Getinstant support with our Live Chat. o Raise tickets for your specific question!

e Visitour product page at: o Send an email to support@appjetty.com or

you can login to my account

https://www.appjetty.com/dynamicscrm-

all-in-one-calendar.htmand click on the Live
Chat button for instant support.

www.appjetty.com and click on My Support

Tickets on your account dashboard, to get
answers to your specific questions.

Customization:
If you would like to customize or discuss about additional feature for Calendar 365, please write to
sales@appjetty.com
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