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Introduction

Australia Post Shipping is helpful for merchants as they can use it for domestic and international shipping

purposes. It provides functionality to post letters as well as parcels and automatically reflects any changes

that take place in Australian Delivery Post rates. One can also calculate the rates for domestic and

international rates as well as letters that are to be shipped from Australia to overseas. Once you integrate

it, your customers can track the shipments through a provided shipment tracking id. Australia Post

Shipping also enables admin to generate labels for orders after generating shipment for store orders.

Benefits of Australia Post Shipping

Enables Australian merchants to provide customers with an enhanced buying experience.
Adds value to an online store and makes shipping process smooth.

Shippers can make the most out of appropriate, high quality, and reasonable shipping solution.
Generate Printing Labels for store orders after generating shipments.

Facilitate your customers to track the shipment details of parcels.

Automatically update rates according to Australia Post Shipping guidelines.

Offer support for both domestic and international, parcel as well as letter packages.
Allows customers to choose shipping methods based on cost.

Set shipment handling charges and offer multiple shipping methods for shipments.
Provide shipment tracking facility through emails.

Generate and print labels for shipment with Australia Post logo

Provides address validations for the shipping addresses.

Get extra services like pre-defined satchels for parcel through Satchel Services.

User can view the Shipping service having cheapest rates.

Services like ‘Signature on Delivery’ and Extra Cover for the shipments.

Pre-requisites

The user should have an account at Australia Post, as the Australia Post API key is required to make
the extension work.

To view the Live Rates, user must have PAC API key and in case you don’t, you can obtained from
here: https://developers.auspost.com.au/apis/pacpcs-registration.

For Contract Rates, Shipment Generation, and Label Generation, user must have Shipping and
Tracking APl Key and in <case you don’t, you <can obtained from here:
https://developers.auspost.com.au/apis/st-registration. All the required details of the API key will

be available on your email address.
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Installation

Mandatory Instruction:

e Kindly ensure that Magento 2 is set up correctly. Enter developer mode before initiating the
installation. You can achieve the mode by running the following command: bin/Magento deploy:
mode: set developer —s.

e It will enable the developer mode and skip compilation. You can enter default mode after successful
installation of the extension.

Installation Steps
Manual Installation (Installing Magento 2 extension by copying code)

Step 1:

For Windows OS:

e Goto<your Magento install dir>/app/code. Under that, create the folders using following hierarchy:

= Biztech
= Auspost
For Linux OS:

e Enter the following commands keeping their order:

= cd <your Magento install dir>/app/code

= mkdir -p Biztech/Auspost

e After this, find the Download Zip and extract all files and folders in Biztech/ Auspost.
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Step 2:

e After the successful installation, you have to run the command on Magento2 root directory-“php
bin/magento setup: upgrade”.

e If you see blank page or permission error, go to Terminal (Linux)/ Command Prompt (Windows).

= cd [magento root directory] [var]

= run the following command

= Schmod-R777 *
Step 3:

e After running the command, log into the admin panel and clear the Cache.

e Go to SYSTEM -> Tools (section) -> CACHE MANAGEMENT to clear the cache.

admin ¥
Cache Management Q 2
Flush Cache Storage Flush Magento Cache
‘ Refresh ‘ v ‘ ‘ Submit ‘ 13 records found
BB Cache Type Description Tags Status
[] Configuration Various XML configurations that were collected across modules CONFIG DISABLED
and merged
|:| Layouts Layout building instructions LAYOUT_GENERAL_CACHE_TAG DISABLED
|:| Blocks HTML output Page blocks HTML BLOCK_HTML DISABLED
|:| Collections Data Collection data files COLLECTION_DATA DISABLED
|:| Reflection Data APl interfaces reflection data REFLECTION DISABLED
|:| Database DDL operations Results of DDL queries, such as describing tables or indexes DB_DDL DISABLED
] EAV types and attributes Entity types declaration cache EAV DISABLED
|:| Customer Notification Customer Notification CUSTOMER_NOTIFICATION DISABLED
www.appjetty.com 3




USER MANUAL - Magento 2 Australia Post Shipping

Step 4:

e After successful installation, you can see the ‘Australia Post Shipping’ under ‘APPJETTY’ tab inside
STORES -> Configuration.

' . dmin «
Configuration Q O
Store View:  Default Config + 0 Save Config
GENERAL A Country Options ©
CATALOG v .
State Options &)
APPJETTY A
Locale Options )
Australia Post Shipping
Store Information &)
CUSTOMERS v )
Single-Store Mode @)
SALES v
STORES SERVICES b
ADVANCED v
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Installation via Composer

Step 1:

e Install composer from this link. If you already installed composer, skip this step.

Step 2:

e Gotoapp ->code -> Biztech -> Auspost, right click on composer.json and select use composer here.

Mame 7:.-]:-& Size

J Block File foldes

& etc File folder

. Helper File folder

o Model File folder

A Observer File folder

L. Setup File folder

A vendor File folder
[E:I composer.json Open ji= 1KE|
L1 :nr:ﬁpa:?r.loclt Add to archive... I.I|: . 1KB
(& registration.php ipt file 1B

Add to "composer.rar”

Compress and email..,

Compress te "composer.rar” and email
Restore previous versions

Composer Install
Composer Update
Composer Options

Use Composer here

Send to

Cut
Copy

Create shortouwt
Drelete
Rename

Properties

Step 3:

e  After that you can see command prompt where you have to run the following command:

= composer update
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Step 4:

e Now go to [magento root directory] and right click on use Composer here.

—
Date modified

Name Type Size
4 app 22/02/2016 6:36 PM  File folder
4. bin 22/02/2016 4119 PM  File folder
4. dev 22/02/2016 4:19 PM  File folder
4 Wb 22/02/2016 4119 PM File tolder
L. phpserver 22/02/2016 4119 PM  File foldes
4 pub 22/02/2016 4:20 PM  File foldes
4 setup 22/02/2016 4120 PM  File tolder
4 update 22/02/2016 4:20 PM  File folder
4 ver 220272016 5:42 PM File folder
4 vendor 23/02/2016 12:37 File folder
| -gitignore 27/01/2016 8:11 PM Text Document 2KB
| Jntaccess 270172016 813 P HTACCESS File & KB
.| ntacces Opon SAMPLE File 7 KB
| php_cs Open with... PHP_CS File 2KB
| travis,yt 3R Add te archive... YML File 4 KB
=| CHANG 3R Add to "composer.rar” MD File 428 KB
-empes BB Comp and i ISON Film 3 K8
compos JB  Compress to “composernrar” and email LOCK Fite 329 KB
CONTR] Restore previous versions MD File 4 KB
CONT] Firefox HTML Doc.. 10 B
cop S OTpOsir Mstan TXT File 1 KB
Gruntfi Composer Update IS File 3 KB
index.p! ) PHP script file 2KB
LICENS Use Composer here TXT File 11 %8
LICENSE Erostt ter TXT File 11 B
nginx.ce SAMPLE File SKB
package o ISON File 2KB
L) php.ini. Copy SAMPLE File 1 KB
= READMI Create shortcut MD File SKB
Delete
Rename
Properties

Step 5:

e You can see the cmd window and run the following command here:

php bin/magento setup:upgrade

Step 6:

e After running the command, log into the admin panel and clear the Cache.

e Go to SYSTEM -> Tools (section) -> CACHE MANAGEMENT to clear the cache.

Step 7:

e After successful installation, you can see the “Australia Post Shipping” under Biztech tab inside
STORES -> CONFIGURATION.

e The installation is successful! Scroll down to activate the extension.
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Extension Activation

Copy an activation key

e Copy the activation key from the Order Confirmation Mail. OR

e Log into your account at www.appjetty.com using the email and password you have provided at

checkout process.

e Go to Downloadable Options and copy the activation key for the Australia Post Shipping extension.

Activate the extension

e Loginto Magento Admin Panel and go to STORES -> CONFIGURATION -> APPJETTY -> Australia Post
Shipping Activation and enter the activation key in the ‘Activation Key’ field for the Australia Post
extension then click the ‘Save Config’ button.

Select Websites

e When you enter and save the key it will be verified and you can select the websites where you need
to use the Australia Post extension. Click the ‘Save Config’ button after making your selections.

GENERAL v  Australia Post Activation @
CATALOG v Activation Key —
[website]

To get the activation key, you can contact us at appjetty

SECURITY ~
Select Store . .
[store view] Main Website (7]
CUSTOMERS v Default Store View
English
APPJETTY EXTENSIONS ~

French

German

Australia Post

SALES e L

e Now, Australia Post Shipping Extension got activated! You just have to set configurations.
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Configuration

e Please follow below mentioned steps to configure the shipping method of Australia post.
e Go to STORES -> Configuration.

General Configuration
e Goto STORES -> SALES -> Shipping Methods tab. Here you can see AppJetty Australia Post Shipping.

Note: Because of the ‘Store Pickup’ available, now onwards the Shipping Methods referred to as Delivery
Methods in the 2.4 editions of the Magento2.

Appletty - Australia Post Shipping @
Enabled |Yes v
[store view]
Use Contract Rates | No v
[website]
Show Method if Not Applicable | Yes v
[website]

Displayed Error Message | This shipping method is not available. To use this
[storeview] | shipping method, please contact us

(%) Shipping Method Configuration

(%) Shipping Services Configuration

(~) Other Configuration

(%) Product Configuration

(%) Australia Post Authentication Configuration

(~) Address Configuration

(X) Article Configuration

() Label Configuration
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e Inthis tab, you can set basic configurations of Australia Post Shipping Extension. Here is the detailed
description of the configuration.

= Enabled: Select ‘Yes’ to enable the Australia Post Shipping extension. The extension is
disabled by default. By enabling the extension, you can see new shipping methods in checkout
process.

= Use Contract Rates: Select ‘Yes’ to use the Contract Service Rates in the shipping methods
during the checkout process.

= Enable Contract Services: Choose the shipping methods to be enabled for the Contract
Services.
Note: On enabling the Contract Services admin will not be able to use other shipping services.

=  Show Method If Not Applicable: Select ‘Yes’ to show error message when shipping method
is not applicable.

= Displayed Error Message: Enter the error message which is to be displayed in frontend when
shipping method is unavailable.

AppJetty - Australia Post Shipping

Enabled |Yes -
[store view]

Use Contract Rates |No v
[website]

Enable Contract Services
[website]

o

Choose the shipping methods to be enabled for the Contract e
Services.

Show Method if Not Applicable |Yes v
[website]

Displayed Error Message | This shipping method is not available. To use this
[store view] | shipping method, please contact us
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Shipping Configuration

e Click on Shipping Method Configuration to configure basic configuration of Australia Post Shipping.
You can configure following configurations:

(=) Shipping Method Configuration

Title | Australia Post
[store view]

Method Name | Australia Post
[stare view]

API Key

[stare view]

Handling Applied | Per Package

[website]

Calculate Handling Fee | Fixed
[website]

Handling Fee
[store view]

Enter Cash on Delivery Charges

[website]

Enable Cash on Delivery |Yes -
[website]

If enable then cash on delivery charges will be added to shipping charges.

Warehouse Postcode | 2000
[stare view]

In order to query delivery options

Enable Prepaid Satchels Service | Yes
[store view]

www.appjetty.com 10
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= Title: Define Title which you want to get displayed in shipping method section.
=  Method name: Enter method name for shipping method.

= APl Key: Specify API Key provided by Australia Post Shipping (you can generate API key from
https://developers.auspost.com.au/apis/pacpcs-registration).

= Calculate Handling Fee: Admin can decide handling fee type either fixed or percentage wise.

=  Handling Fee: Enter the Handling Fee to be added with shipping charges. If needed it can also
be added per order.

=  Enable Cash on Delivery: Select ‘Yes’ to enable the cash on delivery charges for the shipment
charges.

=  Enter Cash on Delivery Charges: Enter cash on delivery charges to be added with the
shipment charges if cash on delivery is enabled.

=  Warehouse Postcode: Enter the relevant postal code from where the product gets dispatched
to various destinations.
Note: For Contract Services Warehouse details will not be used instead Address details
provided in the Address Configurations will be used.

= Enable Prepaid Satchels Service: Select ‘Yes’ to enable the Satchels Service for the order
shipments.

www.appjetty.com 11
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Shipping Services Configuration

(=) Shipping Services Configuration

Enable Domestic services for Parcel
[website]

Enable International services for

Parcel
[website]

Enable Domestic services for Letter
[website]

Enable International services for

Letter
[website]

Disable Signature on Delivery
services

Add Extra Cover Price for Domestic

services
[website]

Add Extra Cover Price for

International services
[website]

Ship every item separately
[website]

Please Select

Please Select

Please Select

Please Select

‘ Yes

‘No

If enable will create different packages for every items
if cart weight exceeds Australia Post Weight limit. We
do not recommend it as it doubles the rate

www.appjetty.com
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e Click on ‘Shipping Services Configurations’ to configure shipping services for International &
Domestic Parcel & Letter Services.

= Enable Domestic services for Parcel: Domestic service for parcel can be configured from here
either standard/express by selecting the domestic services to be enabled for the parcel.

= Enable International services for Parcel: International service for parcel can be configured
from here by selecting the international services to be enabled for the parcel.

= Enable Domestic services for Letter: Domestic service for letter can be configured from here
either Regular/Express by selecting the domestic services to be enabled for the letter.

= Enable International services for Letter: International service for letter can be configured from
here by selecting the international services to be enabled for the letter.

= Disable Signature on Delivery services: Select ‘Yes’ to disable Signature on Delivery Services.

= Add Extra Cover Price for Domestic services: Select ‘Yes’ to add extra cover (insurance) charge
for Australia (Domestic Services).

= Add Extra Cover Price for International services: Select ‘Yes’ to add extra cover charges for
International countries (insurance).

=  Ship every Item separately: Select ‘Yes’ to ship every item separately.
Note: Cart weight must be greater than 22KG then every item will be Shipped in different
packages.
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Other Configuration

e To manage other configurations like country related shipping configurations, go to Other
Configurations.

(~) Other Configuration

Ship to Applicable Countries | All Allowed Countries -

[website]

Ship to Specific Countries Afehanistan

[website]

Sort Order | |
[website]
Allow Front End Suggestions for |Y95 A |
Add eSS  calact "Yes" to enable address suggestions for
[website]

customers in front end. MNote: This will only be
applicable for ‘Australia’

= Ship to Applicable Countries: Select the countries where the shipping service will be applicable.
Possible Options are:

= All Allowed Countries
= Specific Countries

=  Ship to Specific Countries: On selecting ‘Specific Countries’, you can select the specific countries
where shipping will be available.

= Sort Order: At which order wants to display Australia post shipping method.
= Allow Front End Suggestions for Address: Select ‘Yes’ to enable address suggestions for

customers in front end.
Note: This will only be applicable for 'Australia’.
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Product Configuration

e In this tab, admin can set default configurations for every product dimension and can also decide

product weight unit to be considered.

=) Product Configuration

Select Attribute for Length
[website]

Select Attribute for Height/Thickness
[website]

Select Attribute for Width

[website]

Default Weight Unit

[website]

Allow Default Value for Dimension
[website]

Default Length (cm)

[website]

Default Height (cm)

[website]

Default Width (cm)

[website]

| length

Select length attribute

| height

Select height / thickness attribute.

|width

Select width attribute,

|KG

Product weight unit

| Yes

If product dimensions are empty , will use following
global values.

|10

|10

|10

= Select Attribute for Length: Choose the default attribute for length.

= Select Attribute for Height / Thickness: Choose the default attribute for height/ thickness.

= Select Attribute for Width: Choose the default attribute for width.

= Default weight Unit: Choose the default weight unit.

= Allow default value for dimension: Australia Post works on product dimension and entering

dimension is compulsory for every user, now if you want to set default dimensions for all

products it can be done from here.

= Default Length (in C.M): Set the default length for the shipments in cm (centimeter) from

here.

www.appjetty.com
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= Default Height (in C.M): Set the default height for the shipments in cm (centimeter) from
signature here.

= Default Width (in C.M.): Set the default width for the shipments in cm (centimeter) from
here.

Authentication Configuration

e For Australia Post Authentication Configuration go to Australia Post Authentication Configuration.

(=) Australia Post Authentication Configuration

Operation Mode ‘Live v |e

[website]

Select the mode of operation.

Account Number
[website]

Enter the account number provided by Australia Post
Shipping for Shipment Tracking.

API Key

[website]

Enter the AP| Key provided by Australia Post Shipping.

Password
[website]

Enter the password provided by Australia Post Shipping.

= Operation Mode: Select the mode of operation.

= Account Number: Enter the account number provided by Australia Post Shipping for
Shipment Tracking.

= APl Key: Enter the APl Key provided by Australia Post Shipping.

= Password: Enter the password provided by Australia Post Shipping.

www.appjetty.com
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Address Configuration

e To configure address for Australia Post Shipping, go to Address Configuration and enter following

address details:

=  Auto Save Address
= Sender Name

= Address Name

=  Address Line 1

= Address Line 2

= Address Line 3

= Address Suburb

= Address State Code
=  Address Postcode

(=) Address Configuration

Auto Save Address
[website]

Sender Name
[website]

Address Name
[website]

Address Line 1

[website]

Address Line 2

[website]

Address Line 3

[website]

Address Suburh

[website]

Address State Code

[website]

Address Postcode
[website]

| Yes

Select "Yes" to enahle the auto address save.

| Mike Ross

| Mike Inc.

| 1 Main Street

| Melbourne

| MELBOURNE

|VIC

| 3000

Note: On enabling the Auto Save Address, the address will automatically be saved as per the provided

account details. With Testing Credentials, Auto Save Address won’t work.

www.appjetty.com
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Article Configuration

e You can set delivery related configurations from Article Configurations tab.

(=) Article Configuration

Partial Delivery Allowed

[website]

Authority to Leave
[website]

Email Tracking for Customers
[website]

‘ Yes

Select "es" to enzble the partial delivery.

‘ Yes

Select "Yes" to let Australia Post Shipping deliver the
parcel without signature,

‘ Yes

,|e
,|e
,|e

Select "Yes" to send email notfication to customers for

their parcels.

=  Partial Delivery Allowed: Select ‘Yes’ to enable the partial delivery of the shipment. For Ex.
If customer has ordered 10 items but only 5 are available, with Allowed Partial Delivery

these 5 available items can be shipped to Customer.

= Authority to Leave: Select ‘Yes’ to let Australia Post Shipping deliver the parcel to another

person and without signature.

= Email Tracking for Customer: Select ‘Yes’ to send email notification to customers for their

parcels or shipments.
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Label Configuration

You can manage configurations for the labels to be printed from ‘Label Configuration’ tab.

(=) Label Configuration

Label Layout for Parcel Post | Ad-4pp - @

[website]

Select the Label Layout for Parcel Post.

Label Layout for Express Post | Ad-3pp - @

[website]

Select the Label Layout for Express Post.

Australia Post Branding | Yes - @

[website]

Select "Yes" to enable Australia Post Branding.

Label Left Margin |10 (7]

[website]

Enter the value by which you want to set the left margin
of label.

Label Top Margin |10 7]

[website]

Enter the value by which you want to set the top margin
aof label,

Label Layout for Parcel Post: Select size of the label layout for Parcel Post from following:
= A4d-1pp
= Ad-4pp
=  THERMAL-LABEL-A6-1PP
Label Layout for Express Post: Select size of the label layout for Express Post from following:
= A4-1pp
= A4-3pp
=  THERMAL-LABEL-A6-1PP
Australia Post Branding: Select ‘Yes’ to enable Australia Post Branding on the label.

Label Left Margin: Enter the value by which you want to set the Left Margin of label.

Label Top Margin: Enter the value by which you want to set the top margin of label.
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Select Package type

e Goto Catalog -> Products and open any product in edit view.

e You will find a new attribute ‘Australia Post Package Type’. It will have two options:
= Parcel
= letter

e Select the most appropriate one, according to the weight of the product.

e Be careful here, any wrong selection will not display rate at front end!

New () Ne
[global] o
Sale :J Yes
[global] (
Australia Post Package Type Parcel | a
[global]
Letter |
Length (CM)
[store view]
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Generate Shipment and Download Label

e To generate and download label for any order, navigate to SALES -> Orders and select the order
from the list of orders.

admin »
Orders Q 0 2
Create New Order
Search by keyword Q Y Filters © DefaultView v £¥ columns ~ &, Export v
Actions v 40 records found 20 ~ | per page < 1 of2 >
Purchase Bill-to Ship-to Grand Total | Grand Total .
Point e Name Name [(:EL)] (Purchased) SEEE GSIER
000000040 | Main Website Dec 01, 2017, Harvey Harvey $20.00 $20.00 Processing WView
Main 11:23:08 AM Specter Specter
Website Store
Default
Store View
000000039 Main Website = Nov 10, 2017, Mike Ross = Mike Ross = $106.40 $106.40 Complete View
Main 8:01:26 AM
Website Store
Default
Store View
000000038 = Main Website Mov 10, 2017, Mike Ross =~ Mike Ross | $106.20 $106.20 Complete Wisw
Main 5:16:02 AM
Website Store
Default
Store View

e Now, click on ‘View’ icon besides the particular order. By clicking on ‘View’ icon you will be
redirected to the ‘ORDER VIEW’ of that particular order.

e Thereafter generate invoice and generate shipping for the particular order click on ‘Invoice’ and

‘Ship’ button simultaneously from the detail page of that particular order.

www.appjetty.com
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e Now to generate shipment, navigate to ‘Australia Post Shipping’ tab and click on ‘Generate
shipment’ button from ‘ORDER VIEW’ section. By clicking on it if there are any errors in generating
shipments it will be displayed as shown below:

#000000012 Q A Xamn~

< Back Send Email Credit Memo Reorder

¥ Provided combination of Suburb, State & Postcode doesn't match. Please click here to correct the address

Australia Post Shipping

Information

Invoices Generate Shipment
Credit Memos

Shipments

Comments History
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e Once you have corrected the address error click on ‘Generate Shipment’ to generate shipment and
by generating the shipment, you will be notified with ‘Shipment has been generated to Australia
Post Shipping.” Notification. Thereafter ‘Get Shipping Label’ button will be displayed besides the
‘Generate shipment’ button.

#00000001 2 Q A L admin v

<« Back Send Email Credit Memo Reorder

+/ Shipment has been generated to Australia Post Shipping.

Australia Post
Shipping

Information

Generate Shipment  Get Shipping Label
Invoices
Credit Memos

Shipments

Comments History
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Now by clicking on ‘Get Shipping Label’ button, shipping label for the particular will be downloaded

as shown below:

eParcel

DELIVER TOr
Jane Smith
Smith Py Lid
123 Centre Road
SYDMNEY NSW 2000

AUSTRALIA

() POST

PHONE 0412345678 HIE

eParcel

DELIVER TO
Jane Smith
Smith Pty Lid
123 Cenire Road
SYDMEY MSW 2000

PHOME -041 2345578

ALSTRALIA

() POST

DELVERY BMSTRUCTIONS 1.00kg DELIVERY IRSTRUCTIONS 1.00kg
Signature NOT requinesd CON RO 1100020021 Signature NOT requirad ICOM ND  91D0020023
PARCEL 1 IPARCEL 1

AP Article d: 11D002002101000810809

AP Article |d: 11 D002002101000010009

SCRDEIR
Jostny Citizen
1 Madh St
MELBDURME Wi 3000

eParcel

DELIVER TG
Jane Seith
Siith Pty Ltd
123 Centre Road
SYDNEY NSW 2000

PHONE 0412345678

[Thes mnciar st hin selicls Ty b
eamisd by aiv ancl will be st W svmicn seciy
rci mnd fa sander cechres
b arids [T o T —————
fecibiied good, sa ploaive or InCendiary cewicEL. A

o OO

AUSTRALIA

() POST

AP Article Id: 11D002002301000910909

AP Arficle Id: 110002002301 00091 00d

SCHDIR

Joh Cilizain

1 i St
WELBOURME Vit 30003

eParcel

DELIVER TO
Jane Smith
Smith Pty Lid
123 Cenire Road
SYDMEY MNSW 2000

e
[Tha smrcisr schrowiscipss thal e srics may =
e by air aned il b ubject i ovialion securiy
puncd and the sender Jedem ot
khe srece doss 2ot covsin ars dangeTesor
jprohibied L davican. &

' U0

ALSTRALIA

() POST

PHOME -1 2345578 KA.

DELVERY BMSTRUCTIONS 1.00kg DELIVERY INSTRUCTIONS 1.00kg
Signature NOT requinesd CON MO 1100020022 ‘Signature NOT requirad ICOM ND  11D0020024
PARCEL 1 IPARCEL 1

AP Article d: 11D00200Z201000810809

AP Article 14 110002002201000010009

SCROER
Jostny Citizen
1 Madh St
MELBDURME Wil 3000

www.appjetty.com
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jcamied by air ancl will be st © v ian seCEiy
procederen; and e sander dechrss

e i o by d— |
fpranibiied good, sa ploaive or iInCendiary cewicEL. A

T

AP Article Id: 11D00:2002401000910909

AP Article 1d: 110002002401 00091 0909

SCHDIR

Joh Cilizain

1 i St
WELBOURME WiC: 3000

e by air aned il b subject i ovislion securiy
puncd mnd the sender Jecew ot
kha sruce doss 2ot covain ars dageTsor
prahiied axplce davica, &
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e Thereafter you need to submit these orders to Australia Post Shipping. Go to APPJETTY AUSTRALIA
POST SHIPPING -> Submit orders Australia Post. Here, you will find the list of orders whose
shipment has been generated to Australia Post Shipping and the label has been downloaded to the

system.

Submit Orders to Australia Post Q & Lo~
‘ Actions ‘ - ‘ 20 records found - per page < of 1 >
T | shipto Name Is Submitted to Australia Post ?

[] ' oooonooas Harvey Spectar ®
[]  o0ooooo03s william donald (/]
[] = oooooooz4 willizm donald (/]
[]  o0ooooo033 william donald &
[ ]  ooooooosz Harvey Specter ®
[] ' 000000031 william donald ®
[] | 000000030 william donald ®
[]  o0ooo00029 william donald &
[] @ ooooooozs test developer ®
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e Lastly to track shipment navigate to the particular order’s details page by clicking on ‘Information’
tab in ‘ORDER VIEW’ and click on ‘Track Order’ link.

#000000012

Comments History

< Back

Address Information

Billing Address Edit

Harvey Specter

C - 108 Manhattan Towers
Sydney, New South Wales, 2000
Australia

T: 9898786545

Payment & Shipping Method

Payment Information

Check / Money order

The order was placed using USD.

Send Email Credit Memo Reorder

Shipping Address edit

Harvey Specter

C - 108 Manhattan Towers
Sydney, New South Wales, 2000
Australia

T: 9898786545

Shipping & Handling Information

Track Order

Australia Post Shipping - Parcel Post -
Standard Service - Extra Cover $78.45

e By clicking on it, you can view the tracking information from ‘Tracking Information’ window.

— — =
@ Tracking Information @___-
@ -

ABCO0D128:

Shipment #000000012

Tracking Information

ABCOODO128

Click here to track your shipment

Close Window

Copyright © 2017 Magento, Inc. All rights reserved.
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Front End Configurations

Live Rates

e Once your customer has added the products in the cart, he/she can view the live shipping rates
from the checkout page.

© Luma

) 2

O $5.00

O $65.00

O $66.40

' $67.90

O $69.00

O $69.35

' $70.50

O $70.85

Note: Shipping rates can be displayed as per the shipping configurations configured by admin from
backend. Only cheapest shipping rate will be displayed if admin has enabled “Cheapest delivery rate”.

A d
Shipping

Shipping Address

First Name * City *
Harvey Sydney
Last Name * State/Province *
Specter New South Wales
Company Zip/Postal Code *
2000
Street Address * Country *
C - 108 Manhattan Street Australia

Phone Number *

5578961245

Validate Address

Shipping Methods

Fixed

Large Letter - Standard Service

Express Paost Small Envelope - Standard Service

Express Post Small Envelope - Standard Service - Extra Cover

Large Letter - Registered Post

Express Past Small Envelope - Signature On Delivery

Large Letter - Registered Post - Extra Cover

Express Post Small Envelope - Signature On Delivery - Extra Cover

®@

Flat Rate

Australia Post Shipping
Australia Post Shipping
Australia Post Shipping
Australia Post Shipping
Australia Post Shipping
Australia Post Shipping

Australia Post Shipping

www.appjetty.com
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Shipment Tracking

Once the admin has generated shipment for customer’s order, the customer can view tracking id
and track shipment of particular order from the order’s page.

Account Dashboard
Account Information
Address Book

My Downloadable
Products

My Orders
MNewsletter subscriptions

Stored Payment
Methods

My Product Reviews
Billing Agreements

My Wish List

Order # 0000000712 | coueere

December 1, 2017

Reorder Print Order
Items Ordered Invoices Order Shipments

Track All Shipments Print All Shipments

Shipment #000000012  rint shipment

Tracking Number(s): ABCO00128

Product Name SKU Qty Shipped

Letter Letter 2

Thereafter, customers can view the tracking information by clicking on ‘Track this Shipment’ link.

—__—— —
() Trciny nformntion, A S S—
— - L — — _ — R —
@ -

ABCOO0O128:

Click here to track your shipment

Close Window

Tracking Information

Shipment #000000012

ABCOO0128

Copyright © 2017 Magento, Inc. All rights reserved.
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Points to Note

e APl key is a must define for automatically reflection of changes that takes place in Australia Delivery
Post rates.

e Merchant has to manually bind the three major attributes (properties) length, width, and height
used in this extension with the relevant length, width and height that the admin has given to
different products for their identification.

e Units of measurement that has to be used in our extension are below:

Weight: Kg/grams as per configured by admin.

Length: cm

Height: cm

Width: cm

e The admin can configure height, width and length of the attribute for Australia post method, if not
set for product. In addition, the admin has to enter the relevant warehouse postcode to get the
shipping rates for various destination locations, where the parcels have to be delivered.

e Admin needs to compulsory define product’s weight for each product as it is required to get
Australia Post services.

e Go to Products -> Catalog and fill the value of weight, apart from height, width and length of the
attribute, individually for each product.

e Ifyou select “yes”, for add Cover price, extension will consider cart subtotal price as for Extra Cover
price.

e |f cart subtotal is greater than extra cover max value, it will consider max value, which is 5000, then
it will consider max value of extra cover i.e. 5000.

e To check Australia Post size and weight guidelines please follow guidelines from below URL.
http://auspost.com.au/parcels-mail/size-and-weight-guidelines.html

e |If the Bundle items that are set to ‘false’ are to ship separately from backed and if the weight is
greater than 22KG it will not be displayed in the services list. (Not applicable for Contract Rates)
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Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

e Getinstant support with our Live Chat. e Raise tickets for your specific question!

e Visit our product page at:
https://www.appjetty.com/magento2-
australia-post-shipping.htm and click on the

e Send an email to support@appjetty.com
or you can login to my account

www.appjetty.com and click on My Sup-

Live Chat button for instant support.
PP port Tickets on your account dashboard, to

get answers to your specific questions.

Customization:
If you would like to customize or discuss about additional feature for Australia Post Shipping, please write

to sales@appjetty.com
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