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Introduction

MappyField 365 Dynamics CRM plugin provides geo-analytical solutions to CRM users and helps them to
plot CRM data in maps. It lets user choose an entity of CRM, or custom view to plot all individual records
from that entity on the map. You can map multiple entities, address related to customer entities at a time.
Also, you can save different user preferences as such map configurations, zoom levels, and views for
future references.

In this user manual, we have explained the Map view features and functionality of MappyField 365.

The installation, activation, and configurations of the MappyField 365 are explained in the separate user
manual “MappyField 365- Installation & General Configuration”.

Prerequisites
Following point must be followed before starting the Plugin installation:

e You should be logged into Dynamics CRM 2016 or Dynamics 365, Online or On-premises.
e You will have to generate Bing Map API key. How to generate Bing Map APl Key?

New changes

As per the MappyField 365 version 6.0, the following topics are updated or newly added:

> Installation & Configuration side

> Auto Territory assignment for accounts and leads for new records

» Auto Territory assignment for accounts and leads for existing records
> Live User Tracking — Firebase configuration
>

Data Filter Attributes

> Installation & Configuration side

A\

Filter Clear button

Search By Team

Territory Management

Street Side View

Adding POls as destinations (in route)

Reminders for record of the appointment as per Check in & Checkout appointment

As per the Drawing selection, the Measure of that drawn area will display

Create Tasks and Appointments directly from the Context menu on the map

Default Template selection in map & Default Heat map view as per Template selection

Show history of appointment check-ins checkout

V V V V V V VYV VY V V

Import Territories from CSV or Excel File



https://www.bingmapsportal.com/
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Map View

e Select the MappyField 365 from the Dynamics 365 dashboard or app list from header.

Dynamics 365

My apps

Home

Dynamics 365 — custom
CRM Hub

Customer Service Hub
MappyField 365

Sales Team Member

CRM Hub MappyField 365

5Clark

Mobile app that provides core CRM MappyField 365 is a Dynamics CRM map

functionality including accounts, contacts, visualization plugin that enables CRM

and activities users to map and plot all their CRM
records.

e By clicking on the MappyField 365, you will navigate to the Map view of the MappyField 365 with
all default configurations and all the entities which are already configured in Entity To Map.
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Map view & its options

Map view options:

1. MappyField 365 navigation pane for the configurat

ions.

You can plot the Entity records and perform the different actions and activities from the Map.

2. You will have five tabs (options) to view and search the records by selecting the fields and options:

-> Plot -> Routes ->Templates

3. There are three Quick Navigation are provided:

-> Heat Map -> Territory Management

MappyField 365

Dynamics 365

-> Locations

-> POI (Point of Interest)

-> MappyField 365 Configurations (default setup).

= N 2 _ 4 . :
Plot Routes Templates Locations POI 3400 Avenue E E, Arling... Q @ «
r Home
! . IL
(® Recent AV
o Seattle
57 Pinned NG 5 NORTH DAKOTA
1 WASHINGTON RIONTANA:
MINNESOTA
MappyField 365
Portland On:awa-M
|9 wap SOUTH DAKOTA WISCONSIN
& HeatMap OREGON :
S WYOMING H MICHIGAN Toronto
4. Teritory Management IOWA Milwaukee 7 NEW YORK
N o Detroit
B  Entity Mappings NEBRASKA Chicago
PENNSYLVANIA
Q. Checkins SIS e ol o Philadelphia
NEVADA UNITED STATES o Colamb . N
. UTAH Denver INDIANA /- UTous MD: ;
& Map Configuration D... WEST
TGN KANGAE VIRGINIA DELAWAHR
.
8% Security Configuratio... D MISSOURI Loataille
SagiEtancisco KENTUCKY VIRGINIA
Jé Dashboard Configur...
CALIFORNIA H
Las Vegas OKLAHOMA TENNESSEE T ROl s
Memphise O A
ARKANSAS Sfatione
ARIZONA ¥
. NEW MEXICO o
Los Angeles S Phoeic 9
Diego =+
San Diegoz—=-—7. Dallas ALABAMA
\——,szi}d TEXAS MISSISSIPPI GEORGIA +
5 Judrez i LOUISIANA 3 Al
SONORA ey Austin . Jacksonville S
5 . 3 Houstlih 200 Miles 250km
m i s i ™~ Hermosillo ; sangvilonio 2 —
pRnevieies Mg b Birig Chihuahua £ 202) Microsoft Corporation’ Jerms

4. The options are:

-> Default Location 8 address details as per the ‘Ma

-> Search O\ a specific record/location,

-> Get help Q related to MappyField 365,
-> Full View of MappyField 365 map.

5. Refresh < the MappyField 365 map.

p Configuration Detail’,
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Default Location

e You will get the default location with the pin gon the map as per the configuration in Map
Configuration Detail.

Plot Routes Templates Locations POI @ 9 o 9 3400 Avenue EE, Arling... Qe s

Keller Southlak-e G ine N\,
X Colleyville 4 ‘?

~ Bedfor W
N I?Rm and*Hill _gule

I

altom City Hurst-£2

tauga

e You can set the default location from the Map by right-clicking on your specific location.

Plot Routes Templates Locations POI 0 e ° Q Enter location

&)

@
T TS AT T v =X T T
\ g LAKE HIGHLANDS
l Q i W E NORTH DALLAS | | "' VILLAGE WEST i
& Oldham 3 8 Be\ %)
= < = AN / S L STREETS
| CHAPEL- st I | j =
4_ con LY VALLEY" f \ DA &
VALLEY =7\ AT L/ \ \ =l
\)Z / S
E] & % Create New Record 7
Q. e HILLCREST OAKS ¥ </ Show Detail @ ""'\',\-,?6;”
v Axs . =¥ ow Detai CLUB MANOR
/ | COVENTR | oS
@ / VILLAGE . AddTask CASA LINDA
SoWERS [ % = ESTATES CASA VIEW
iy J / Add Appointment d BRI
n ——— . A ”
T M= s N
2 LAMAR-BROWN ! 3 i s Ql Add To Route ,
/S i) i YOX-HENDERSON
S = i i | Add to Locations
RUNNING BEAR NIMITZ - _'__J i
L~ WIS ~ Set As POI Location o
: Yhe e o

BUCKNER STt

TERRACE ==t

|
T ! Set As C%nt Location )

= save Settings »

Map zoom Level Ul Click on this button to set as default location l’”‘

Iﬁ

d "“)@

¥
! >/
|
I8\
oA cLiFF |
e /
- i % |
: ~_ WYNNEWOOD Ve <
U usmug 3

EGrand Prairie

§

Locy

e  Asvyou right-clicked, the map view options will appear. Click on Save Settings - Default Location.
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e By clicking on the ‘Default Location’, the pushpin g of the default location will be changed with

new address on the map.

Plot Routes Templates Locations POI 0 e o I 9 2077 W Commerce St, Dall..l ®
- -

e—vy—=m Th

L
L STREETS

| \ X v Default location saved successfully

;- 78
cqn,pnﬁ'oo--
VALLEY.

ESPANITA
HILLCREST OAKS
. sl g S S

gt

SOWERS ESTATES

[

LAMAR-BROWN Ll ] & IR g, N SYE FERGUSON
S : & { & ROAD INITIATIVE

RUNNING BEAR _ NIMITZ i | : 5
[ 3 — ! N < y - v
4 BN 4 \ / 2 f BUCKNER
i : \ 5 i AL TERRACE

T, SRS ) e S s M sl [

- @I _ARCADIA PARK

1

o ¥ g&%&cmu Hill
o (& 1 P
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Plot the records on Map

Select Entity

e By clicking on the Plot, you can plot the multiple records by selecting the different entities.
Plot Routes Templates Locations POI @ @ o Q 2750

Select Entity O Cluster Search Options:

@ Select Entity » Select v

e First, select Entity from the ‘Select Entity’ dropdown option. You will get the dropdown list of entities as

per mapped in E Entity Mappings configuration.

Plot Routes Templates Locations POI @ 9 °

Select Entity O Cluster Search Options:

@ Select Entity = Select

/ Select Entity

Appointments
Check Ins

Contacts
) X

Leads 7 1
M WYOMING. oo oS
Tasks [ Yy Ty

o Select View from the ‘Select Entity’ dropdown option.

Plot Routes Templates Locations FOI @ ‘
Select Entity ) Cluster Search Options:
@ Accounts w Select View w Y X Select -

) Select View

Accounts Being Followed
Accounts | Follow
Accounts: Influenced Deals That We Won
Accounts: No Campaign Activities in Last 3 Months
=77 bAHO | Accounts: Responded to Campaigns in Last 6 Months[T =
: /| Active Accounts IOWA

St e All Accounts

= _— | Customers

f | Excluded Accounts Campaigns

=1

10
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e After selection of ‘Entity’ and its ‘View’, you can Filter the attributes and plot the specific records of

the selected attributes from the Filter option.

Plot Routes Templates Locations POI @ @ o Q 275

Search Options:

Select Entity (R Cluster

® .

Vi Accounts ¥ All Accounts Select A4
Click here to set filter attribute

+Add Legend

By clicking on the Y “Filter icon, a popup will open to select the attribute of Account entity to plot

the records based on the attribute selection.

Y Filter

Account Name
Address I: Country/Region

Annual Revenue

Note: You can plot the records on the map based on the attribute selection that are configured from the

option of the ‘Entity Mappings’ in the Data Filter Attributes option.

11
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e Once you have selected the Attribute, you need to insert its value. After selecting the attribute and
inserting its relevant value to filter the records, click on the Save button.

Y Filter

Address 1: Country/Region
Address 1: Country/Region

United States

e By clicking on the Y ‘Filter icon, a popup will open to select the attribute of Account entity to plot
the records based on the attribute selection.

Plot Routes Templates Locations POI @ @ o 9 27
N

+ Filter detail saved

Select Entity ) Clust
l‘?r) Accounts ¥ All Accoun.. v || X Select -
+Add Legend
1 2 \ = e —— i . |

e By using the custom filters, the DynamicsCRM users can plot records between the dates or plot
records with the specific status as per configuration in the Data Filter Attributes option from Entity
Mappings.

12
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Now, click on Search button to plot and view the records of the selected entity on map.

o All the records of the ‘Accounts’ are plotted on the Map which is highlighted in the red pushpin @

D+ o0 B

& ®°

i

e
L]

Plot Routes Templates Locations POI o e o 9 2750 N Hampton Rd, Dallas...c) Qe
[ SZ 5 s 5 ’ & = 38 Winnipeg = .,ﬁ“ (e g " ‘!’ 7= . " L,
L . i " H - R TR o
= 7 sy . !
: S} % = : & 2 2 S o
s 2 = oA D R - 2 A 7 "},}l : ~ 1 =t
7 Yo 1. g / 'NORTH DAKOTA |’ 5 f
" WASHINGTON SIONTANA L i > 9
S ['Z\MINNES@T s - -
Portland v 5 ) s
. 3 A AT . \WISCONSIN y
4 S A yre { - Latls
. OREGON - ! "
- IDAHO \J, o 4 MICHI 7 p-
J . ]
4 : IOWA _ Mi S NE
R 5 , o Do )
- Chi = Y
y ( i o S PENNSVLVANI
Wy L N NS S N T S YR o O ~—<1_ ... ; i Hardli-, PENNSYLVANIAT Jf
ILLNEIS |:l|dl napolis ; & Phlludﬁ phlg.
o~ P FINDIANA | Coambus i
2 3 v )
A% L .
Z‘Mlsse RI Louisvil N
/ ENTU( ““VIRGINIA
W,y ENNESSEE Y (ORTH CAROLINA -
* o e N alonds () = K
> RKANSAS. /|- ") 3 OUTH "~
e ( . CAROLINA ®
2% 4 ! Lt
O T 2 9
Mexical 8 ¥ e ALABAMA L
\'A, 2 i S SEQRGIA -
\ Y " Lou 1AN e Nt ¥
SONORA \ — SR Jacksor —
. T &
i ow Data P o

In this way, you can plot the records by selecting the Entity and its attribute in the View. The records
will be plotted as per the filtered attributed as you have selected the Filter option for the Entity.

13
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e The multiple entities selection option is also given to plot and view the multiple records on the map.

e To select another ‘Entity’, click on + Add Legend text caption. As you click on it, the “Select Entity”
option will be added.

Plot Routes Templates Locations PoOI @ @ o 9 27

a s@ Select Entity ) Cluster Search Options:

"9) Accounts ¥ Active Ace.. v T X Select v

Q == Add Llegend

Pugt’ién
£

|
\ m
J

r

e | . - WYOMING T STE—— T e p—

e Now, select another Entity and select its View then click on Search button. You can also filter the
attributes of the selected entity to plot the records on the map.

Plot Routes Templates Locations POI @ 9 ° 9 275

Select Entity () Cluster Search Options:
@ Accounts hd Active Acc.. ¥ T X Select -
(\?) Leads v Alileads + Y| X

e You can plot the records by selecting multiple entities, but you can select a maximum of 5 Entities
at a time.

14
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e On selection of more than one entity, pins with different colors 9 vget plotted based on the

records of entities. On map, Accounts are plotted in red pin vand Leads are plotted in green pinv.

@ Plot Routes Templates Locations PoOI 9 o @ 2750 N Hampton Rd, Dallas... Qe
E= ———— ® -
) - -
@ ® )
NORTH DAKOTA
WASHINGTON TIONTANA " ?
® [ \MINNESOTA Q@
v @® sy
Portland \ « Ottawa:Montreal LV (@)NE
SOUTH DAKOTA WISCONSIN / VERMONT: ~ \/
OREGON ® ( NEW'HAMPSHIRE
2y WYOMING \?'/ Torojto
IOWA Milt.’.)kee NEW YORK !
A= Y/ . MASS! |z Boston
\./ 15 Detroit y :
NEBRASKA Y Chicago & @
@) X ;\\.‘&ENNSVLVANIA ?/ &
\‘p/ iinols /i @Y -1 SPTT o e SR
= NEVADA bYd UNITED STATES @& & Colomb: @ N
) UTAH Denver ,/ @ 1N @ia Coliumbus i ; i
< > ) \ : 3 VIRGINIA DELAWARE
o ) COLORADO KANSAS 1 G
) MISSOURI Louisville
= Fn@o L KENTUCKY VIRGINIA
= A ®
\Y; by ®
cAL@RNIA 7 ® v
= @ Las Vegas OKLAHOMA \?/ TENNESSEE v NORTH CAROLINA &
Memphis'e 7 o x
“® @ Charlotte |
B 5?\./ (@)NA NEW MEXICO e ® y R oL
v, / ¢ CAROLINA N
Los Andeles V¥bhoenix V
San Diego % —===1-
sa 9 Memale—‘ ALABAMA ® ,
: Clud MISSISSIPPI GEORGIA + ’
= Juarez LOUISIANA B
SONORA Jacks%/ille
~ 3 _ (¢
5 o Hermosillo . (.J) Y POMAes Uk
P Bing Chihuahua Show Data \ #2021 TomTom, & 2021 Microsoft Carporation Terms

then you can select those entities and plot the records on the map.

The Sales Reps/Executive (DynamicsCRM Users) can also
access the MappyField 3365 from the mobile/tab.

If entities like Account, Contact or Lead are mapped under the ‘Entity Mappings’ configuration, only

3 MappyFlold 355

Q

Hudion Bay
CANADA

i ‘6:.‘ 7
B I T
oo &30 ag¥ ® "
‘.?.. Oﬁ. <0 STA'l‘_.Ss‘. ,
.

MIXICO

<1
GUATUMALA
NiCARAGUA

uunﬁi‘\, +

15
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Pin selection for records
e Every time when you add a new entity the pin will be added with different color.

e  Multiple pin voptions are also available to differentiate multiple entity (legend) records, options
will be listed by clicking on existing pin.

e You can change the pin color and its shape by clicking on the pin 9 of any entity. Select different
pins for the multiple entities to differentiate the records on the map.

Plot Routes Templates Locations POI @ 9 °

Select Entity Search Options:

) Cluster
@
v Accounts W All Accoun.. ¥ b S € Select v
@
k kY] Contacts W= AllContactsw ¥ X
® @ ® @
1999 @ ' | - . -
[ ¥V | | ‘ . SOUTHDAKOTA |
< 9999 P
‘ w| w | w WYOMING.__ |
| o) s o} (o} y
|+ |+ | + | + S NEBRASKA T
' g -‘ 3 ST — ‘\ _______________ ]
'ynlr\lnnn 5 2 @ = L LIAITEN CTATEC
e You can also add your custom pushpin icon by clicking on the plus + icon. You need to select the

SVG file.

?® select Custom Pin

Note: The selected file should be SVG and height and width of the svg

should be 30 px and 20 px respectively.

Download SVG Example

Choose File | No file chosen
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Cluster Map Records

e Forall the pins added on the map, there is an option available to cluster them.

Routes Templates Locations POI @ e o Q 2750 N Ham

Select Entity Search Options:

@ Accounts W All Accoun... v Y X Select -

@ Checklns W AllCheck.. v T X

e By selecting the Cluster option, the pins will get clustered based on the proximity. It will make a
group of nearby pins indicating the number of markers.

B

Show Data

17
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Note:

e On zooming in to the map, number of pins in the cluster decreases and you get to see individual
markers on map. (left image)

e Whereas, when zoomed out, it consolidates the markers into clusters again. (right side image)

e On clicking any cluster (no. of groups), it will show all the

pins in spider cluster form %

18
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Map view Quick options

e You will find some quick actions from the header menu of the activity map. The Quick actions are:
= Heat Map
= Territory Management
= MappyField365 Configuration
= Help
=  Full Screen view

Plot Routes Templates Locations POI @ 9 O 9 2750 N Hampton Rd, D...

T —yy
¢ '\FO,mS!nith —
i Russellville
Quachita e
National o
TP Little Rock
Forest 5
_ARKANSAS

Plainview Pine BIuff.

Lulfack 5
Greenville
2

: ; ) Vicksburg:- Jackson: :
: 3o
: J i 4
"\K ‘ } L !

e It will be easy to perform some action from the map itself, you will not require to navigate the
individual options. Quick actions for Heat Map & Territory Management are explained in the
individual topics.

NG

Longview

Corsicana - 55 vy

Mid!and

MappyField 365 Configuration

e You can navigate to the default set up of the MappyField 365.

® Plot Routes Templates Locations POI @ 9 E 9 2750 N Hampton Rd, D...
L Configuration - Google Chrome = B "
L —— =
Amar g — > . - - | i
u . 1 I‘ Expires On: Status: ;
L]
appjelty | (8
Plair Profile | Setup  Live Tracking
la) Bing Map Credentials
Lubba
Bing Map API Key~ . S_— . .
® How to generate Bing Map APl Key?
Default Configurations Set latitude, longitude and zoom level by map
Latitude 23 Longitude 7
Midland”
= Zoom Level @ 5
v
/Bdessa
Default Limits
) Distance Unit Kilometers ~/| Direction Shortest time v
Heat Map Settings
High o
ig | larles Lafayette
~ Medium 3 bl
R e L 'ae adl—
PBW Low [ | : gl mz?lz?&mém,:i
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Help & Full Screen

e From the right side on the MappyField365 header, there are two options are provided:
- Help - Full Screen View.

POI @ 9 ° @ 2750 N Hampton Rd, D.. Q|

- | Click here to get help related to map questicﬂ

NORTH DAKOTA

NA ; 4
" \MINNESOTA/ ' Lo
@ -
SOUTH DAKOTA | | \WISCONSIN; 7
YYOMING
IOWA
} 1 v‘_.::_, 3 T ‘
NEBRASKA @ _ 7| Chicago ! @
~~~~~~~~~~~~~~~~~~ T ‘ o P~ o6 "EQENNSVLVA
: s sl (s £ oNois ) - (@) o B * Philac
| "UNITED STATES & \ | indEpolly | e
_ 7% : A @ KT i Columbus | . "@
Help

o You will get the Help option regarding the MappyField 365.

© Help

In case of any queries, you can reach out to us from here.

Click here to view MappyField 365 features
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Full Screen View

e You can enter the Ful

Routes

OREGON

NEVADA

CALIFORNIA = 7o
= ARIZONA
Los Angeles R Bh et

San Diego ="

Mexicalf\_‘_{_
Ciudsd,
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| screen view.

Templates Locations
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NEW MEXICO

Judrez
Austin .
SanAnitonio  HoUsen

Chihuahua
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ot a_Mo,m;ean_P‘/ MAINE

VERMONT

Q 2750 N Hampton Rd, Dall...

WISCONSIN

NEW'HAMPSHIRE

MICHIGAN Toronto

Milwaukee NEW YORK

> MASS{ : Boston
Dety g
Rl
* New York

Chic:
PENNSYLVANIA

OHIO
Philadelphia

ILLINOIS
Indianapolis
2 Columbus N

INDIANA .. 2 MD:

WEST v
VIRGINIA DELAWARE
Louisville \

KENTUCKY VIRGINIA

FENNERSER NORTH CAROLINA
Memphise .
Charlotte
SOUTH
CAROLINA
ALABAMA
MISSISSIPPI GEORGIA

Jacksonville
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e By clicking on the ‘Full screen’ icon, the map view will open in the Full screen view.

Map B X
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" WASHINGTON & " "NORTHDAKUTAT 7 ¢ — - ==
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Street Side Views

From the Map, the street side view option is provided to check the street view of the location.

Plot Routes Templates Locations POI @ 9 o
en- g =uE e
_GARDENS i 2oz Leath 5t g
s : z 3 & 2
5 B35y, Tipton Park = 4 4 =
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= _ = &
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=
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You will get the Street view of the Bing maps.
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Advance Options

From the left side of the MappyField map view, there are Advance options
check, manage and configure the records on the map.

e | .
.
e .
e Maicar .
© .

* [ o

@

°

@

are given related to

Layer Card
Save as Template
Marketing List

Select
(Category wise Search)

Summary Card

Refresh

Category

Layer Card
o With every plotting records on the map, it would show each plotting as Layer menu.
e Layer Card (Layer Menu) displays all plotted record of the entities in one place.
=) = 27k poR *M s S
G p 3k, Tk
+ \ e * Lo
A Q‘ g
3 s &
=\ ’\k“:‘\ p
o4
MIC N L] ;
NEBRASKA ? ,c"f" = Y| A TR o
@ Accounts - Active Accounts &> U NlTEDv#T e A Ll ( é,..,,am,po,ii' 7 ‘) ™ gﬁd’%ﬁ@_ﬁ'
() Contacts - Active Contacts 8!9 g ;INﬁI“ANAE Columbus | .~ = 5 N
@ opportunities - All \- /. IDELA
= Opportunities & i Luisvile B
EN’
CALIFORNIA oo il 's: il
25" = 4 By OI)!TH AROLI
N < | oy & HX I harlotte' [\
= N Ei s/ I AN e
BV | enix | N ® 5 ; e T
= B . e . : : ot N oS ;JALAB' MA
- 1 W . rws; 5 ‘& . ‘;"MI SIsSIPPi { GEORGIA
T % *'\r Jusrez "l 5"' LOUISIAN: A ) --:.-::",d
g SONORA .A,"JS",_"—@ - & T ’ Jackson
%S sl ‘_ ._ 5 owData [ 1 3
e Fromthe ‘Layer Card’, you can hide/show the records on the map and visible/invisible the ‘labels’

of the pushpins.
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e When the records are plotted for more than one entity on the map, you can hide any entity for a
while to check and manage plotted records of other entities without removing the entity.

e Here the ‘Opportunities’ is hidden from the map. So, you cannot see the pushpins vof the
Opportunity entity on the map.

08

L P
@ Accounts - Active Accounts Q@
@ contacts - Active Contacts Q@

(1) Opportunities - All o
Opportunities

. o 7.
Mexicgh

%

NEBRASKA

"UNITED STATES

5

ARIZONA'
“Phoenix '5 '

2 I

© . ] Dalla
/ N T )
VAR g 8 TEXAS
© Juarez ’
Y -
SONORA . _&},’Sﬂﬂ_@
B nio

o {
rRr
ermosillo i

e By clicking on the Invisible icon </@$ of any entity, the icon will turn in to visible®® and you can

view the labels of the records.

R —
MONTANA

@) Accounts - Active Accounts B &

@ contacts - Active Contacts @

(1) opportunities - All
Opportunities

U 5
" TEXAS , Pippo Drake

e By making the ‘visible’ icon of the Accounts, the label (name) of the accounts will be visible on

the map.
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Save Template

e All the plotting data made along with zoom level configurations can be saved as a Template.

e By clicking on Save Template d icon, a dialog box opens to give a name to the template.

Moreover, you can select the box Is Public to make the template public. To save the existing
template, click on the Update button.

Routes Templates Locations

»
e LB % ".,' e e
. ALBERTA ., "L ¥ T . MANITOBA,.
i ! Py - . -
2 TR e '
~_ BRITISH

i -~ COLUMBIA ".: 3 ‘ SASKATCHEWAN
3 A L g
9%} ; Foes, e { > A I

" NORTH DAKOTA.
MONTANA : :

~ MINNESOTA

' SOUTH DAKOTA
Update Template

Template”

() 1s Public

| My Contacts | P e Es@@

N NC
UL AuaBama
o MISSIS:

LOUISIAN,

§.-

Q/“ et
\, (‘)

e,
Cﬂ% Show Data

After inserting the Template name, click on Create new template button to save the template for
future reference.
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e You can check the saved templates from the Templates tab from the header.

Routes Templates Locations

Show 10 w entries

Map Templates
All Accounts

All Contacts

My Contacts

Showing 1to 3 of 3 entries

e To make a default template, click on the + icon, it will be set as default template and when you

(or any CRM users) will navigate to the activity map (Map), it will load with the default template
records.

By clicking on the view ® icon, you can view the records of that template on the map. You can
also delete any unwanted template by clicking on the delete [ icon.
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Marketing List

e Marketing list contain the members like Account, Contact or Lead records. You can add the
MappyField 365 data in any marketing list to market the specific segments more effectively.

e By clicking on ‘Marketing List’ icon under the “Select Entity” option, you will get the Add to
Marketing List popup window.

Add to Marketing List

¥

Select marketing list in which you like to add record

(@ Add to an existing list () Add to a new list

- \ Misq ww _GEORGIA
Q . wuusm

Show Data

e You can get the “Marketing List” by clicking on Search icon O\ if it has already been created in
Marketing -> Marketing List or you can add to a new list by selecting the “Add to a new list”.

 Jemrery. RET
& . b 5 AN Sl 1Y W

Add to Marketing List X

Select marketing list in which you like to add record

() Add to an existing list (@) Add to a new list

| New Subscribe Leads

000000

Note: At a time only the single entity records can be assigned to the Marketing List.
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Category Search
e You can perform Category Search on single as well as multiple entities.

e Performing this search will list out all attributes of the selected entity. These attributes visible in
the category listing dropdown can be managed under the Entity Configurations section.

P ',-'-AV o

MONTANA

Select Category
Account
NEBRASKA

Select category for Account .
NITED STATES'

Case TR
e
]

Select category for Case

Lead

Select category for Lead

1 e 34
\ SIS show Data = 2020 Tom7Tom & 202

Next, you need to select attribute based on which record should be plotted. Here, it would show
dialog box for attribute selection for each entity.

o KON Yoy o
¥ 13
- \ o Ml N

9" select Category X T

Account

[ -

= Account Number A 4

-z

Case

Case Title

e Clicking on ‘Search’ button, the data will plot pins as per selection of attributes.
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e You will get the list of selected Category entity wise on the right side of the map.

} Case: Case Title

— - — — e ———
6110 Shadycliff Dr, Dallas, T... & Q search records ®
¢ i “ Category X
'-w . ” At . o - aay g Sl G L o
: ~ Category b4 Account: Account Number
Account : Account Number 75 b
Case: Case Title .
Select/Deselect all
@ ACSHN254 Selectf[)eselect all
@ Average order shipment time (sampl

@ BABCO88H e)
d
.

@ AFFSEQIK L @ Contact information required {sampl
o e)

@ ABSS4G45 .
o @ Defective item deliverad (sample)

@ ACTBBDC3 N
1
N @ Item defective (sample)

A

e The ‘Category’ section will be enabled which can be used to view category and from there

select/unselect records based on requirement.
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Summary Card

Clicking on ‘Open Summary Card’
related details plotted on map as configured from the back end.

icon, you can view total number of records and other entity

“\F)'RI T 3 = b
NORTH DAKOTA Al et
. s Ay G
] ; ¥ = L=\
- "vl : \ )
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- e N [T i, SO R micH®ln o
- LN ol Io A Ty 71 7
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o H = i T~ o b
L, =7 ) hets I i i % il
& 0 5 i Accounts - Active Accounts A ‘UNITED STATES 77 I:ndlar: olis - st
L 1 Number of Employees(Sum) : 29400 Denver $S g W 2 mﬁl\ AL 4 OMTakE s
JA 7 Annual Revenue(Sum) : 380000 9RA KANS Do e (Y ] = IRGINI
O ‘Louisvil %
D Total: 36 Vg fi
= Cases - All Cases @
C
v Child Cases(Sum): 0 TENNESSEE >~
B MNR Totar2 T bt e U e e N TN
|
B Leads - All Leads i 2%
No. of Employees(Sum) : 132200 L v T Amﬂ.
& | o TN ! as’ o\ B e 3
== Annual Revenue(Sum) : 1540000 ¥ = ) ‘3  mississifpi { SeSRaiA
Total: 34 vy > R L-,ou\ |AN O 5 il
B ~, :
= Grand Total: 82 ) s _A,j;ﬁn..@ PR
——yg——r - idl SR San/Antonio g
ermosillo o) DA A W
< D . Chihuahua - - (
i » ow Data FLORID,
Refresh

e By clicking on the Refresh eicon, the MappyField
map and plotted records will refresh and load again.
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Search Options
e You can plot the records of particular entity based on different Search Options.

e You can search and plot the records based on five Search Options:
- Region - Drawing - Territory - Proximity - By User

@ Plot Routes Templates Locations POI @ @ o 9 2750 N Ham

Select Entity O cluster Search Options:
@ Accounts W All Accounts v T X Select v
N M | l‘,\?r\] Contacts AllContacts» YT X Region
fand Drawing
= Territor
@ ¥
OREGON \/) Tasks v All Tasks - T X Proximity
: By Users/Teams
ol R groreeaanes -
By Region

e By region option lets you plot records on the map based on the region of your choice.

e The various regions that you can select one from are City, State, Country, and Postal Code.

@ Plot Routes Templates Locations POI @ @ ° 9 2750 N Ham

: Select Entity () Cluster Search Options: Region:
aitle 1 (_
= iy Accounts W All Accounts T X Region - Select -
7 WASHINGTON v
: ( _ Select
‘-._-\__F,_..N_,-r*'é";'_' J (\’) Contacts v AllContactsw Y X City
fland
a Countr
@ b
OREGON \J;) Tasks - AllTasks » T X Postal code

o If you select the State, you need to insert the ‘State’ name for that you need to check the records on
the map.
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search Dptions‘ Region‘ e User can also plot multiple regions in map

by adding comma (,) separated values.

. For example: Texas, Tennessee.
Region v State v P

State:*

. Texas, Tennessee |

e Now, by clicking on the Search button, only the inserted states get highlighted on map along with

the records that come under that states.

SONORA

1., ermosillo « @
- Chihuahua

v
:

~__COAHUNA

14

e By clicking on any shape, it will display Summary Card for selected shape.
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You can see details in the Summary Card of the selected State.

T

Summary Card

Accounts - Active Accounts

Number of Employees(Sum) :
15500

Annual Revenue(Sum) : 120000
Total: 12

Grand Total: 12

00

—

Show Data ~

By clicking on the close X icon, the state will deselect.

You can also manage the Territory when the Region search option is selected and records are plotted

on the map.

Routes

Templates

Locations

POI

T

7\

S o

MONTANA

T

s o,
F\%lengn DAKOTA

d Create New Record L WISCONSIN (
| Show Detail {7
. AddTask O
Add Appointment 7, Chiy

0000C

ARIZONA

SONORA

{}g ermosillo e ®,

‘

 Chihuahua

Add To Route B ILLIN (
Add to Locations B ‘

Set As POI Location

| Set As Current Location

Create New Territory <

b

Save Settings

Show Data

By right-clicking on the Region (plotted location/area), you will get the option to for the Territory to

create or manage.
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e Youwill get the “Create New Territory” popup from where you can add the selected region to existing
territory, or you can create a new Territory.

+ Create New Territory

() Add to existing territory <=
(@ Create New Territory g

Please enter the name of territory
Select Manager

# Dynamics 365 Sales

No Of Records

Accounts: 4 Contacts:7 Leads:4

e You will get some analytics that how many records of Accounts, Contacts & Leads on that region.
After selecting any option, click on the Save button to add the selected region into the Territory.

Note: You can create and manage the Territory from the individual option of the “Territory Management”.
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By Drawing

You can plot the data by defining your own shapes. By selecti
drawing tool will enable you to draw the following shapes: Polyg

ng the Drawing search option, the
on, Circle and Square.

@ Plot Routes Templates Locations POI o e o 9 2750NH
_ OREGON
- Select Entity () Cluster Search Options:
@ Accounts = All Accounts v T X Drawing -
@ Contacts ¥ AllContactsw T X h O O « =+ ..
+Add Legend

For free drawing select the ‘Polygon’ shape, just by single clicking on the map drag the mouse cursor

the shape will be drawn. You will get the records as per your drawing on the map.

Plot Routes Templates L

Shape: Polygon
Area: 45290234.05 Acres
Perimeter: 1256.02 miles

e When you draw the shape, you will
get the real-time shape measure
details as well.
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@ Plot Routes Templates Locations POI @ 9 ° Q 2750 N Hampt

Select Entity ) Giuster Search Options:
16\ .
Accounts ¥ All Accounts v ¥ X Drawing v
1‘6‘\ o
Contacts W AllContactsw Y X i O O ¢« ~# . .
§
+Add Legend ‘
e
NEBRASKA 3 ' | chicago
i Y ILLNOIS | |
NEVADA [ i "UNITED STATES . \ ) O
UTAH g Denver X/ £~ TINDI
KANSAS i )
= B MISSOURI . | =416
SaniFrancisco ) (N2~
OKLAHOMA ' TENNES
¥ Memphi_s-,_
=] | ARKANSAS ./
3 ) NEW MEXICO !
L] caes VI S | v
San Diego % —== =1 : | H : ;
S Mexical\—flil Dallas. v ALABA!
B ' Ciuds

- dad,_ TEX ® | /MISSISSIPPI
3 Juarez .Ag? d LOUIS;ANA > A
- SONORA ~— Qmin A ¢
ki Herrr;osillo v Show Data f L ]
e Ghitoat { \ 4

g
You can edit the drawn shape by selecting ‘Edit’ # icon. After selecting Edit icon, you can move the
shape and increase/decrease the area of the shape.

e You can remove the drawn shape by selecting “Erase” Q icon and then click on the shape.

e You can change thefill color and the outline Search Options:
color of the shape.
Drawing v
e The color picker option is given to change
the color of both.
i 0 O ¢« ~ @@
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e You can also manage the Territory when the Drawing search option is selected, and records are

plotted on the map.

Routes Templates Locations POI 0 9 o

_ OREGON

..................

5
ermosillo

I e
\ : ‘

Chihuahua

Create New Record

.................................

Show Detail
Add Task 174
Add Appointment
Add To Route

Add to Locations
Set As POI Location

Set As Current Location

\] Create New Territory

/MISSISSIPPI

e By right-clicking on the Region (plotted location/area), you will get the option to for the Territory to

create or manage.

e You will get the “Create New Territory” popup from where you can add the selected region to existing

territory, or you can create a new Territory.

+ Create New Territory

O Add to existing territory
@ Create New Territory
MedElin Pharma
Select Mandger
# PpdfCDSClient

Mo Of Records

Accounts: 4 Contacts:7 Leads:0

X e You will get some analytics that how many records
of Accounts, Contacts & Leads on that region. After
selecting any option, click on the Save button to add
the selected region into the Territory.

Note: You can create and manage the Territory from
the individual option of the “Territory Management”.
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By Territory

= You can also view records on maps based on Territory. By selecting the ‘Territory’ in search
option , you will get the list of Territories in dropdown.

Plot Routes
Select Entity
@ Accounts
@ Contacts
@ Tasks

+Add Legend

D 4

Templates

Locations

O Cluster

Y X

All Accounts ¥
Y X

All Contacts »

AllTasks = Y X
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@00

Search Options:

Territory v

Territory:
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[ missour =

(] south America

TN "o og

\/A’&m%

{

‘UNITED ST

<[] United States

(] wa

« Washington

Select the Territory/Territories the records of which you want to display on the map.

Now, on clicking Search button, all records that fall under the selected territory will be plotted on map.

Note: This dropdown would show those territories also that are created from created under Territory

Management section or from Settings -> Sales Territory -> Business Management.
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L=

T
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Note: To select territory, territories should be defined by you along with their territory manager in CRM.

= To manage territories, follow these steps: Settings > Business Management > Sales Territories.

= Also, territories reflect based on territories created under territory management section.
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By Proximity

e It lets you view nearby records in proximity from current location based on Distance or Time.

e You can define distance either in miles or kilometers as well as time in minutes.

Plot Routes Templates Locations POI

Select Entity () Cluster

@ Accounts A4

@ Contacts h 4

+Add Legend

All Accounts v T X

Y X

All Contactsw

@00

Search Options:
Proximity -

@ Distance O Time

@ 2750 N Hampt

.70 | [ 80

Miles

Show Data
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e DynamicsCRM user can also search the records using the ‘Proximity Search’ from the mobile or tab.
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By User/ Team

e You can search and plot the entity records based on Users and/or Teams from the ‘Search Options’.
It would plot all records that are created by the individual User or the Team.

@ Plot Routes Templates Locations POI @ 9 ° Q 2750 N Ha

YT
Select Entity O Cluster Search Options:
eattle ®
o~ i Accounts ¥ AllAccounts v T X By Users/Teams W
Y Y
7 WASHINGTON
p ._/_.‘,,/*'\";'j 3 [s} Contacts w All Contacts v D 4 Users/Teams:
land X
Appjetty Map v
+Add Legend
OREGON [ (] setectan &
S S 0 ------
) 5 P .\ . S =7 [ # ABuilderprod 'r' e
‘: / NEVADA | ; ] Ak 4 7 UNITED ST, [ ] # AriaMdlExporter kot
- ﬁ UTAH e Denver' i pRugans ).

- [ #BAP ol WO

e~ = I O M W SRR L Y

e By clicking on Search button, the records of the selected user will be plotted on the map.

Note: This search option is available only to users who has admin role.
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Map View options

e There are many options and actions provided to manage the map records easily from the Map View.
= @ Plot Routes Templates Locations POI o 9 o @ 3400 Avenue EE, Arling...® Qe
& Home
® Recent v R E ] Y ::. 5 AR "“— ( PG |
- P SO R " g o R
52 Pinned N2 NG “NORTH DAKOTA e " (A Eu,(
MONTANA ‘.' \ - v 4 3 \“lt‘ " 5
MappyField 365 {3 ; TAlE . Sres f
: 3 \j W > o
19 wmap , w bt
& Heat Map EoRecons a A i
4. Territory Management g i Y EW YORK.
Entity Mappings NEBRASKA ? =5 ; P:E R, G
ILtinols / SRRSO
Check Ins UNITED STATE p ; Ind al!ipoll? Iu;%::s ’r 1 Phﬁ'ﬂi?'l"f 2 i
Map Configuration D... -\xf‘—q‘ e : 4 INDIANA. e 'WEST v Ry
KANS e > ) m—r\,: C\VIRGINIA
Security Configuratio... )| . MISSOURI Louisville AL
EN’

Dashboard Configur...

MappyField 365 <

~

Details on Hover

You can view record name by hovering

on any vpushpin. Information shown
on hover is completely customizable
from the Entity Mapping.

i R § ’
7 i OKLAHOMA . .
A,
IV
. < 3

Dallas T £
5 3 i lis
TEXAS '\,‘i ~ /MISSISSIPPI -
’ A PN M
< { LOUISIAI
Austin__— TP

I OR'l_'F} AROLI ;

ey Chafﬁaﬂé' AN

5 SSOUTH? = [
" CAROLINA ﬁ
S ®
GEORGIA L
Jac{sé(
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Tooltip Details

e By clicking on any specific record 9 (pin), you will get details related to that record based on
configured from the backend. By clicking on that, the details of the Slider will open from the right
side.

=Y S,
Y
“NORTH DAKOTA

o
SOUTH DAKOTA

NEBRASKA
UNITED STATES
R 4 KANsAS  — 1] |

R sl

J g
Show Data |

‘.. | PnilipJoseph X
"
Huerfano Co. CO 81089 United States
Owner: Sherin Clark
]
Directions b4 Share & Assign v
MICHSAN
A
D i @® Proximity Search

o4 (7] Related Records

pemeendiiiNgls |
{ ~—Indianapolis
INDIANA /SO0 % Point of Interest
3 \,'_‘_..‘
S MISSOURI . )j' SRS ¥ Knowledge Article

...... B Delete Record

= Add Task

Add Appointment

e From the records detail card from the slider will let you perform different actions related to the

selected record.

e For the selected record, you can set the
direction by defining the Origin or Destination.

Philip Joseph X

Huerfano Co. CO 81089 United States

owner: Sherin Clark

Directions v Share & Assign

Add to Origin
Add to Destination

7] Related Records
== Point of Interest
¥+ Knowledge Article
il Delete Record

= Add Task

Add Appointment
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e You can Share & Assign the selected records by:

> Sending Email
> Assigning Owner

> Add to Marketing List

Philip Joseph X

Huerfano Co. CO 81089 United States

Owner: Sherin Clark

Directions - Share & Assign ~

' Send Email

® Proximity Seardl Assign Owner
Add to Marketing List

%] related Record

%= Point of Interest
+ Knowledge Article
Ty

Delete Record

Add Task

Add Appointment

Note: These action are present by default on record of every entity and these buttons cannot be changed.

e There are some other actions that
can be enabled/disabled from the
Security Template configuration.

e Other Actions:
> Proximity Search
> Related Records
> Point of Interest
> Delete Record
> Add Task

> Add Appointment

Philip Joseph X

Huerfano Co. CO 81089 United States

Owner: Sherin Clark

Directions v Share & Assign  ~

(& Proximity Search
%] Related Records
= Point of Interest
&+ Knowledge Article
[l Delete Record

= Add Task

Add Appointment

Note: Other than these, there are few actions buttons like Add Task and Add Appointment that are

dependent on the selected entity.
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Direction

e By clicking on the Directions > Add to Origin
option, address of that record will be added as
starting point in Routes.

e From Routes tab you will get address of your
customer’s location.

Philip Joseph X

Huerfano Co. CO 81089 United States

Owner: Sherin Clark

Directions - Share & Assign =
Add to Origin
Add to Destination

e On the map, the ‘Starting Point’ will be assigned as A with the address of that record displayed.

Plot Routes

@ﬂ*-«r

Templates Locations POI @ S,

Leave now v Options v & Add destination

1

o Huerfano Co,, 81089, CO, United States

Saved Routes »

Scheduled Routes »

°To

m
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e By clicking on the Add to Destination option
of the other records, the address of that Niomi Jack e
record will be added as destination point of

route under Directions tab.
13473 N Main St Kiowa Co. CO 81045 United
States

Owner: Sherin Clark

Directions v Share & Assign -

Add to Origin
IAdd to Destination I

e You can select the Origin and the Destination between the plotted records from the Directions option
and manage your route based on that direction.

Plot Routes Templates Locations POI @ 9

@ @ = 7 Leave now v Options ¥ & Add destination

Saved Routes »

B = ° Huerfano Co, 81088, CO, United States
o | Scheduled Routes >
Portiand
1.
] = @ 13473\ Main st Kiowa Co, 81045, CO, United.. | Ty
‘ "% 7 NEVADA — =) V UNI TED STAIl tb\ / . =
e "~ : UTAH 2 Denver A »
Koofom Ty ;i 1< 13473 N Main St, Kuowa Co.,
z ) LO‘QD 81045, CO, United States

e Click on the GO button to check the routes between selected Origin and Destination on the Map.
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: - — — == ———un
N v
SN S T i i o 2:09 Lighttraffic - Leaveat 3:25 197 km
¥ hr min am
\ Via CO-10, CO-96
? NEBRASKA 2:19  Lighttraffic - Leave at3:25 ~ 228km
hr min am
Via 125 N, CO-96
2:47 Lighttraffic - Leave at3:25 ~ 264 km
hr min am
Via I-25 S, US-350 E
: e x
13473 N Main St, Kiowa Co., o Huerfano Co., 81089, CO,
i [KANSA [ g ge
” 81045, CO, United States S ) Cdiac Elias
' ! Leave at 3:25 am
I Wichita
Huerfano Co., 81089, ‘ 4 Head east on US-160 E f US
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ CO, United States o Highway 160 toward
/ ‘ County Road 346
q 4.1km
‘
5 antafe /- OKEAHoM] @ Tumleftontol-25NB
s ) i e, SN urn left onto I- us
k“;ubﬁu’.erque " Amarillo ; Sklahotm City Loop / US-160 E / Main St ®
i ) l 0.2 km +
] NEW MEXICO i s T P  Turnright onto US-160E /| =
i / s WichitaFalls ¢ (‘v 5th St —
} : Lub;od: \ I 100 Miles 100 km
i i e
Send Email using Template
e From the Share & Assign, you can ‘Send
Email’ to the selected record. .
Philip Joseph X
e By clicking on that action button, it would X
. Huerfano Co. CO 81089 United States
prompt user to select an email template.
Owner: Sherin Clark
Directions v Share & Assign

® Proximity Searcl Assign Owner
Add to Marketing List

%] Related Record

e The email templates list would have list of all the templates that are created within the CRM and
custom templates as well. You may select from the list or select New email to create a new one.

Selecting template would directly perform the mail action if email id is available. While creating a

new one would redirect to CRM email screen.
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% Send Email

Select Email Template

Mew Emuail -

Note: If user to whom the mail is being sent is not operating the email address, then the mail won’t be
sent and an error message stating that record’s email address is not active will be displayed.

Assign Owner

e From the ‘Share & Assign’, you can Assign
Owner for the selected record.

e You can assign any record to specific user
or team by clicking on “Assign Owner”
option from specific user’s details.

Philip Joseph X

Huerfano Co. CO 81089 United States

Owner: Sherin Clark

Directions v Share & Assign  ~

| Send Email

® Proximity searc] Assign Owner |
Add to Marketing List

7] Related Record

e Selecting Assign Owner option, it opens a dialog box where dropdown list of all the CRM users is
provided to select user or team as required. After selecting the appropriate User/Team, click on

Assign button.

+=. Assign to User or Team X

Select user or team to assign record.

User/Team Sherin Clark A

-D D

Note: When assigning record to a user or team, that specific user or team should have role assigned to it

or else record won'’t be assigned.
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Assign to Marketing List

From the ‘Share & Assign’, you can Assign
Owner for the selected record.

You can assign any record to specific user or
team by clicking on “Assign Owner” option from
specific user’s details.

Philip Joseph X

Huerfano Co. CO B1089 United States

Oowner: Sherin Clark

Directions v Share & Assign

| Send Email

® Proximity Searcl Assign Owner

Add to Marketing List

%1 Related Record

e On clicking, you will have the option to add record either in existing marketing list or create the new

one.

B Add to Marketing List X

Select marketing list in which you like to add record

(@) Add to an existing list () Add to a new list

0

e After selecting the marketing list, click on the Add button to complete the addition of records to the

marketing list.

Note: Assign to marketing list icon under map section, will assign all records of particular entity to the list.
Also, it will get assigned only when records of single entity are plotted on map.
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Proximity Search

e From the detail cared of the selected record, William white X
Proximity Search lets you to view nearby records Mineral Co. CO 81130 United States
in proximity of the selected record based on time owner: Sherin Clark
or distance. o )
Directions hd Share & Assign  ~

Proximity Search

Related Records

Knowledge Article

®
vy
== Point of Interest
*
T

Delete Record

Add Task

Add Appointment

e You can define distance either in miles or
) ) . . @ Proximity Search
kilometers as well as time in minutes.

Proximity Search X
e You can also perform concentric proximity search

based on distance with three different values. @ Dpistance () Time

e Here on defining search criteria of 75, 85,95 Miles, 75 85 90

it will plot records situated in 75, 85, 95 Miles area
Miles v
from current pin location.

e Also, you can search in proximity from single entry m

as well.

i
lenoits
129107

e On hovering over pin, you get details as
configured along with travel distance in case of
search based on distance. And travel time in

610102 ; > N S case of search based on time.

Note: When proximity search is to be done on
basis of time, at max you can define 85 minutes.

sllivesil

e srbysqA
“ Al
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Related Records

e By clicking on “Related Records” icon, all related
records to the plotted record get plotted on map.

owner:

Philip Joseph

Huerfaneo Co. CO 81089 United States

Sherin Clark

Directions - Share & Assign

b

® Proximity Search
71 Related Records
== Point of Interest
¥+ Knowledge Article
fi Delete Record

= Add Task

Add Appaintment

* Here, as there were three contacts associated with the account, all three of them will get

plotted on the map.
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Point of Interest

e Youcan search for nearby attractions, 4
3 @ ® Proximity Search
hotels, airports, restaurants, coffee / crande 1
shops, gas stations, etc. from the ¥ et %) Related Records
Point of Interest. Pte - goithiern Ute Indian % Ppoint of Interest
et Resenvation
e |t will take the address of the selected > | Point of Interest X
record as POl location to search =i 3
’;“"L': 3 POI Location:
nearby places. ik ;
Latan } Albuquerque
. e TUS O em w Oa
Alup g B
Nl
guna L~*AIbdquerque 0@ 0@&
IR, Acoma Sirgiig |
Pueblo Isleta
Indian Aig G =
Land |
Cibola NEW MEXIC
National = Knowledge Article
Forest Ling
v “
[ )

will plot on the map.

After selecting the specific Point of Interest options, click on the GO Button. The selected POI options

@ Plot Routes Templates Locations POI @ 9 o 9 2750 N Hampton Rd, D... Q @ -
& ST
o Point of Interest x
'- Trini& R‘ﬁr —" f
' Restaurants A
J]| — y Pizza Hut hy
I - — @ 2261 singleton BlvdDallas Texas75212
el
| s ‘e L o+(1)-(214)-9051128
iy E——— 1] - p— — Dr |
1] g Anecbr T T I f 4 32.779025,-96.856931
§ 3 g E‘ ; I Tan Qak Dr Calypsosst
5 & G SR I e N Tortilleria El Charito T
< 5 a £, 08 s Angelina Dr
TTE 285 g X ¥ 2261 singleton BlvdDallas Texas75212
g & £5 ¢ Leath st 5 Sl st
2 § ;;}5 k] Iir Bt L +(1)-(214)-8790080
= (o o5t Iz\, 3o ﬂmc.:;"w % < 32.779025,-96.856931
\ : Schoc
Carver — @ ———— Bicl:.rsst‘l I;‘ N -
— . Elementary Life Ave % Taqueria Juanitas hy
= ' School 9‘-_" Shaw St | ~ |
T picket Shaw St i L s gSha ¥ 2035 Singleton BivdDallas Texas75212
® Gallagher st ' 2 g £8 'g é s % +(1)-(214)-9055191
& E i
- La Retnih |15 T 5 We =g & £ 4 32779064,-96.854712
N West Dallas Cemetery 5 ‘ Morris St E s g2 Marris St 31
Housing Park
- ousing Parl | Fish TraplLakeark 3 PN McBroom St 2 3 93 McBrooms: | Church’s Chicken A
f m. ol m Pinkston E = Dennlson St . ]
e E *5'3':‘ g T omez @ 2019 singleton BlvdDallas Texas75212
= Collagiate & IR ::'};Fl.?gﬂi 's( L +(1)-(214)-6381315
1= 3 4
= E y <7 = Torontost ¥ 32.778808,-96.854274
e — Torontg st .~ )O ﬁ'
Jig——— = Singlefon Bivd <1 =~ singletc({T)s- Q O Singleton Bl ,
" Environmental B @ Truluck's Seafood Steak & Crab
Science  Edison Bedford 5t E; a A
L - 3 o Akron st 3 House
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Knowledge Article

e You can check the Knowledge Article which

is shared with the selected record.

(® Proximity Search
%] Related Records
= Point of Interest
+ Knowledge Article
il Delete Record
Add Task

Add Appointment

e By clicking on the Knowledge Article, you will navigate to the ‘Active Articles’ page.

My Active Articles v~

~ Article Public N... ~ | Title T

£ KA-01000 Booking Travel

s KA-01007 Damaged or Defective Products
£a  KA-01002 Delivery Never Arrived

&= KA-01004 Incorrect Praduct Information
& KA-01005 Instruction Manuals and Drivers
& KA-01006 Maintenance

£ KA-01007 Missing Parts

s KA-01010 Order Shipping Time

&= KA-01008 Return Authorization

& KA-01009 Support Request

Status

Published
Published
Published
Draft

Published
Draft

Approved
Published
Published

Published

| Search this view
Major Version ... | Minor Version ...
1 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0

0

v
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Add Task

e You can add task for a record directly from map itself by clicking on “Add task” icon associated with a

specific record.

S, ; &= N

“NORTH DAKOTA

..........................................

..................

= Add Task

Add Task X

Subject:*
Query related to Subscription
Start Time:*

. 26-10-2020 11:30 AM B

End Time:*

26-10-2020 12:00 PM i

Priority:
Normal v

Description:

Explain the Subscription facility

Add Appointment

e Any task can be added for a record along with their priority such as Low, Normal, and High.

e You can check the added task detailed view of record from Dynamics CRM side.
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Add Appointment

e You can schedule an appointment for a record by clicking on “Add appointment” icon associated
with specific record.

e - : —

Winnineg ¥ Add Appointment
)
f \
\ % & Add Appointment X
i NORTH DAKOTA | 4
MONTANA s i ) ) |
Fi o i :‘ \ MINN Subject:*
o NG = T i A
) i | [ Sales Demo
e \_ . SOUTHDAKOTA | Siemri Tionah
\ | [ e - | -
i = N 27-10-2020 01:00 PM £
N Y : '\_ A\ End Time:*
N e e i  NEBRASKA -
: > ‘, 27-10-2020 04:30 PM &
9 = @ (UNITED STATES »
- UTAH ARy Denver Q N 0 } Priority:
5 @ LOR@) e KANSAg — i Normall v
; | f : |
------- ez S 2 R SR N Ce MY | Location: *
] [ . r_ i
@7 J _OKLAHOMA Huerfano Co., 81089, CO, Unite..
Bl 20 R = ‘;'
ARIZONA | e 5 ] Description:
~SpRoerin. & ¢ Ly e All the products demo &
! { ; 3 explanation
Vi

e Appointment can be added for a record along with their priority such as Low, Normal, and High.
e Along with priority, you can also enter the location of meeting.

e The appointment that is added can be viewed in detailed view of record in Dynamics CRM.
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Delete Record

e By clicking on delete button, selected record from map gets deleted from the CRM.

Litware, Inc. !

100 Red Oak Lane Dallas TX 20313 U.S.

41 Owner: Sherin Clark

Directions v Share & Assign

® Proximity Search
7] Related Records
=+ Point of Interest

¥+ Knowledge Article

[l Delete Record

= Add Task

Add Appointment

h
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Qualify/Disqualify Lead

e By clicking on “Qualify Lead” icon, status of lead will get updated to close state and user will be
redirected to opportunity page from the map. It is available only for record of lead entity.

e U TREARITA J = f: | susanna Stubberod X
.. 797Roosevelt Ave NE Saint Louis MO 83385
--------------------------------- reli | us.
A 'OTVA Owner: Sherin Clark
NEBRASKA L—J‘—ﬂ o ‘
::;,,* ~. 7~ K 1 | Directions v Share & Assign ¥

S—— e O SRenaman. |

'UNITED STATES\ /

- Y

® Proximity Search
KANSAS =

71 Related Records

...................................................

""""""""" |« U TE % point of Interest
5 OKLéﬂOMA L <
= o A= el Kknowledge Articl
{ \ - ARKANS) nowledge Article
1.',‘. Lrares
@ Q Delete Record
/-A;—
o Dal ==

Add Task

TEXAS /
/

Austm

\
-999!5 Add Appointment
v

San:Antonlo

Qualify Lead

COAHUILA r % Disqualify Lead

Note: Open leads will display option to qualify/disqualify lead. Once leads are qualified, those leads will
be shown in Closed Leads view.
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Disqualify Lead

e By clicking on “Disqualify Lead” icon, leads will get disqualified and its status will be changed to close.

SO | Susanna Stubberod X
j A el | 797 Roosevelt Ave NE Saint Louis MO 83385
| S =l l us.
: A e Owner: Sherin Clark
: NEBRASKA 3 -
D ; 3 Directions v Share & Assign ¥
‘ Mg
Q "UNITED STATES .
® = A . ® Proximity Search
Y KANSAS
L?_JM € @1 Related Records
................................................... v
"""""""" I~ % Point of Interest
OKLAHOMA :
2 % Kknowledge Articl
g  ARKANS, nowledge Article
4 @ @ fil Delete Record
. ~ -0
i \./ Dalla: - H F | i K
v [ \ = Add Tas
TEXAS | ) m\ 4
) LOUIS
y X e ~] Add Appointment
Austin @ ¢ m PP
2 ustdn
San/Antonio 'V v QUOlify Lead
COAHUILA ® Disqualify Lead

e Also, upon disqualifying lead, user needs to select the reason for disqualifying lead. Reasons can be
like Lost, Cannot Contact, No Longer Interested and Cancelled. It is available only for lead entity.
After you select reason click on Disqualify button to complete the action.

Cannot Contact

Mo Longer Interested X
Canceled

Lost v

Disgualify

e Disqualified leads can be reactivated by clicking on Reactivate Icon present with closed lead record.

Reactivate Lead

e By clicking on “Reactivate Lead” icon, leads will be reactivated, and its status will be changed to Open.

Note: On reactivating lead, view of lead will get updated from closed leads to open leads.
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Direction

e Once you add the records to ‘Origin’ & to ‘Destination’, you can check in to the Routes tab. From
here by clicking on the GO button, you will get the route navigation with details.

Plot Routes Templates Locations POI @ 9 ° 99 Hi

@ == = 7 Leave now v Options ¥ ) Add destination

Saved Routes »

o Huerfano Co., 81089, CO, United States
Scheduled Routes >

COLORADO. KANSA

Huerfano Co., 81089, i
----- e cOzUnitediStates sl ipaamasd s innn s

/

= @ 37404 County Rood 6, Washington Co, 808L.. | Ty
s <ok o . “Fort Colling 7,
Provo ; e by e TN o 1
: Org 37404 County Road 6, Washington
’\/\//\" v~ Denvﬁ Co., 80812, CO, United States

e From the Route tab, you can also add multiple address and get directions. You can reverse the

direction by clicking on this icon i1

x

3:56 Lighttraffic - Leave at 8:16  385km

hr min am
Via I-25 N, US-24 E

4:00 ighttraffic - Leave at &:16 378 km

hr min am
Via CO-10, CO-71

) 4:16 lghttraffic - Leave at 8:16 386 km
Centennial 37404 County Road 6, Washington b wiin am

o Co.; §0812, CO, United States Via CO-96, CO-59
2 National
“:' = 2 _Forest

2

@ Huerfano Co, 81089, CO,
United States
Sprin! Leave at 816 am
—
COLORADO

o 1 Head east on US-160 E [ US

Isabel ] £ Highway 160 toward
National .
@ e, il s County Road 346
rande
: National 41km
o Forest 5 g
Huerfano Co., 81089, @ Tumleftontol 25NBus |
€O, United States Loop / US-160 E / Main St
h Ute Indian
brvation. l ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, | Pass Conoco in 11km *
4.4km

Taos ; : X € Takerampright {arli25N oy
Jicarilla £

IR g X iUSB5 N
Apache Show Data i & 2020 TomTom & yﬂ%ﬂ rﬁZ&'\i Oyu?ﬁmﬁeycc!pmumn Terme
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e On the Map, you will get directions based on Driving including alternate direction if any.

e You can add multiple way points by clicking on ‘Add Destination’. You can add a maximum of 25-way
points.

Plot Routes Templates Locations POI @ @ o 9

@ B8 +# = 7 Leave now v Options v | (P Add destination

Saved Routes »

= o Huerfano Co., 81089, CO, United States
Scheduled Routes »

o 37404 County Road &, Washington Co,, 8081.. T-l-

unnison

Blasinmal

Multiple Routes

e Byclicking on any location or plotted records, click on Add to Destination to add multiple way points
or you can add manually by clicking on the Add Destination from the ‘Routes tab’. As you add all
the required location and click on GO button, you will get the routes based on the location of
multiple way points.

@ Plot Routes Templates Locations POI @ @ o

[ @ == % = ¥ Leave now v Options« ® Add destination
Eugene

HUSMaNo Lo, SlubY, LU, UNITed s1ares b4 saved Routes »

-
1

Scheduled Routes »

0 ©

37404 County Road 6, Washington Co,, BO8L. | x

780 Oak Junction, Denver, 80223, Colorado, b

Gunnison Co, 81210, CO, United States ®
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o

&

Huerfano Co, 81088, CO, United States b4

Sufrison-Co, 81210-Co United States
37404 County Road 6, Washington Co., 8081,

@{"_‘,‘ﬁ-uf

-0
-0
-0

Leave now |

Gunnison Co., 81210, CO, United States

37404 County Road 6, Washington Co,, B08l. | x

780 Oak Junction, Denver, 80223, Colorado, ® TJ,

e For all the waypoints added in the route, each
way point can be dragged to reorder their
position in the route.

e After reordering the route, it will immediately
reflect on the map also.

e You can select the time at which the generated
route is going to be used by you.

e For that click on Leave now option.

e By clicking on Leave Now, you will get Leave now, Leave at, and Arrive by options.

e Select the date and time when you want to travel.

11

18

25

October 2020 >
M T W T F S

1 2 3
5 6 7 8 9 10
12 13 14 15 168 17

19 20 21 22@24

26 27 28 29 30 3l

(® Leave now () Leave at

i~
hs

o0 pm v
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e Arrive by option is only available when there are only Origin and Destination locations set.

I@gf;uf

October 2020 >

S M TWT F S

n 12 13 14 15 16 17

18 19 20 21 22@24

25 26 27 28 29 30 31

a Options~

o Y
() leavenow () lLeaveat

2 00 pm v

e After selecting the location between Origin
highlight the optimized route.

and Destination, it will list all possible routes and

62




MappyField 365 “"Map view and Functionality” User Manual

e You can also get directions based on means of transport like Public Transit and Walking.

Y

Plot Routes Templates

f B8 = 7

Q=

= o 5508 Royalton St, Harris Co,, 7708], TX, Unite...

= o 68538 Melody Parkway, Houston, 77090, Tex...

~ N
A e i ~NEW PECAN HILLS

) Fulshear

P Weston Lakes

Locations

Leave now v Options v & Add destination

POl 000

9 2750 N Hampton Rd, D... &

==z~ ——
TAYLOR ACRES

.N68538.Melodyi€§rkway,
AHouston, 77090, Texas,
Saved Routes » )

Scheduled Routes >

n

H LANE PLACE

WEST| RANCH
Bel jay y
e
Spring HAIEH
D Of-E8 Valley
a Hunters
% Creek Village

Piney Point
Village

i ==

Mission’ Bend

4 ALIEF

5508 Royalton St, Harfis 7 Place.
Co., 77081, TX, United States 2

T

HOUSTON
HEIGHTS

AV

oyaltéﬁe”St.‘Ham?;!V Place
31, TX, United States g

YLOR ACRES 4:06 am - 6:04 am 1 hr 58 min
L Y . . . o
685 38,Melody<garkway, Via Bus: 020, Bus: 102, Bus: 099
"Houston, 77090, Texas, =) f @ = %
4:36 am - 6:34 am 1 hr 58 min
Via Bus: 020, Bus: 102, Bus: 099
=] £ & = %
LANE PLACE 4:06 am - 6:33 am 2 hr 27 min

Via Bus: 020, Bus: 102, Bus: 086
= £ &8 % = %

4:06 am o

5508 Royalton St, Harris
Co, 7708], TX, United
States

£  Walk: From Source N
Location to S RICE AVE @
GLENMONT DR

0.6 km, about 7 min E
+

Bus: Take 020 - |
MAGNOLIA PARK TC

Depart: S RICE AVE @
GLENMONT DR

Arrive: FRANKLIY,ST @ 5km
AINST
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Email Route

e You can share a route in mail by clicking on Email DX icon. @ o

Cc

e Asyou click on it, the Email page will

Bcc

open with the link of selected route.
Subject Route link

B I U

Hi

.
m
-
i

4. K- A- Hat

Please use the below link to access route in Desktop/Laptop:

https:/www bing com/maps rtp=adr. 28887 Bartelt Way, Shreveport, 71161, Toudsian;
States-adr0 Kenwood Drive, Memphis 38104 Tennessee, United StatesS&mode=D

For Smartphone Tablet, please use following links:
From: 28887 Bartelt Way, Shreveport. 71161, Loussiana United States . To: 0 Kenwo

Memphis, 38104 Tennessee, United States
Thanks.

Save Route

e Also, the selected route can be saved for future reference. To save a route, click on the Save & icon

available on the top.

% Save Route

Route Name' Product Training
User/Team Sherin Clark
Route Date’ 26-10-2020

Priority Normal

e By clicking on Save i icon, it opens a dialog box where you need to provide a name to the route and

user/team name to whom the route is being assigned.

e Along with this, you can also define route date and priority. Priority can be set from Low, Normal and

High.
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e By clicking on the Save button, you will be navigated to the Saved Schedule (Saved Routes).

LY,

yfj . Saved Schedule Y X

Today's route

Priority: Low

Assigned By: Sherin Clark
Action: @ B

New jersey - Nevada
Priority: Low

Assigned By: Sherin Clark
Action: @ @

(146 f‘ ~ —”;f%ea“ch _‘:
W~ ' Texas - Tennessee

Priority: Normal

Assigned By: Sherin Clark

Action: ® ¥

[ (s A)
3 Royalton St, Ham‘gs
081, TX, United States

uri ©i% Carioca Point,

Houston, 77245, Texas, p 3] S e Product Training Route
) '~ 5009 Orange Street, i
(Renton, 20175, TX U, N Priority: Normoal
> ) 8 FHenaswood i 3au Assigned By: Sherin Clark

antation . S Nanyal i e

2 |

Action: @ @

=41 Show Data

e You can preview the routes and delete any if it is not required. Routes can also be filtered based on

Start date and End date by clicking on thisY icon

; 5 i Saved Schedule X
e 8 ¢ = 71 Leave now v Options v ® Add destination Y
i & Today's route
Saved Routes | ; Priority: Low
5508 Royalton St, Harris Co,, 7708], TX, Unite. | x Schadiiba R’y | i Assigned By: Sherin Clark
| Action: @ W

68538 Melody Parkway, Houston, 77090, Tex.. | X

New jersey - Nevada
Priority: Low

Assigned By: Sherin Clark
Action: ® B

e 11703 Aqueduct Rd, Harris Co, 77044, TX, Unit.. | x

Texas - Tennessee
Priority: Normal
Assigned By: Sherin Clark
Action: @ @

1
.

Houston.77245. Texas. p V)4 0 0y Product Training Route

' 5009 Orange Street,
(:Renton, 20175, 129 U.S“j ] . Priaty: oo
i ¢ HENdswol ) f Assigned By: Sherin Clark

Pleak
/ Action: ® §

/
i‘
Needville
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e Youcan also apply various filters on route by clicking on “Options” dropdown. Various filters related
to Distance are:

Miles/KM

Directions: Shortest Time/ Distance
e Avoid Highways

e Avoid Tolls

e Avoid Ferries

e Along the Route Search

Plot Routes Templates Locations POI @ 9 ° 9 2

@ @ # & & Leave now v| Options a| @ Add destination
O Miles @ Shortest time Avoid highways Avoid tolls
ghway
’ J @® Kilometres (O Shortest distance [] Avoid ferries [] Along the route

‘ ”f/ - e
: a
Bmokshlrejwﬁf =2y (;? _\@ﬁl‘

Cinco Ranch ]
S S i)
Aieaiow D o EENnO D

~J

e Selecting along the route search option prompts user to enter search radius and its unit.

e By default, it can be managed from the configurations. This would search records within the given
radius of plotted route and displays pin in different colors than that which are within the route.
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SPF (Shortest Path First)

e |f Route optimization is enabled from Configuration, then it will short the added routes with SPF
algorithm. It can rearrange route according to their distance from each other.

Before SPF
) aish
7230 Berrellesa Street,
0.
5086 Nottingham Place, 5
Duvall, 16982, WA, U.S. Tt
) S SN S
T e b = 7
. ‘_gvc.lmond \, ok
3 Firestone Drive, i’/ )j’ '
“[s20) Redmond, 32147, WA, US. . S
' —_— - ™ N ¥ o
s ., RN ? -~ ,'
Bellevue ; mmam'n(s\p,_.- ‘x , e
X 251
X e
Seattle, 73683 WA, U.S. » Q@L | -
2 2 > > , \1
: s = / f '
N D ! T ‘&...
|  7691Benedictct. NJ E ‘J‘i
* Issaquah, 57065, WA, U.S.ger Mountai pacERESt
' . L& =)
o 2! x.
65 Brock Lane,
ton 61795 WA, US..
# =5 P
After SPF

Note: If you have enabled the SPF
from the Default Configuration,
only then SPF algorithm gets
applied on the route.

5086 Nottmgham Place,
Duvall, 16982 WA, US.

B lssAgan
sy 7691 Benedict Ct.,
Issaquah. 57065, WA, U.s.3er Mo
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Templates

o Templates feature helps you save map configurations so that you can come back to them later and
tweak them according to requirement.

] 3 2
P Y
- ~ = i
* e = & A S
AT ﬁ S, 3 e i +
=y : }uekm DAKOTA |} 53 1
MONTANA ; - f

LN oA % W N 3 = micH@IN
i I WYOMING— ool N el .

I~ omey | PEN svw;mm 23
lndmn olis Z/ Phlladelphna }_
|N" Biana _/Colimbus |/ s :
: 254 g a \ L kELA
= - S
o\ \ ; - " VIRGINIAT
CALIFOBNIA‘ e

ORTH CAROLIN.
S A

Click on this button tosavetemplate S AR
o g Cha‘ﬁnﬂga_ 8

5 ] ARIZONA 3 .Ls,?um
3 ; S “._CAROLINA
T ay “Phoenix 3
- " - k3 ~ oS S
Mexicali™ L i~ N = AU\B A {
1= ; v e rsxns MI SISS PPI | GEORGIA
& ¢ i e e SR e A g P N, e . '_
\ b s Juarez LOUI lAN 3RS 3 R S o] i
% SONORA . Ausﬁ" San Ja ks?n
riosilion e Lo s B show Data

e [fyou've selected Is Public for the Template at the time of saving, it will be visible to all CRM users of
Appletty MappyField 365.

Note: If template is not public, only admin and the user who created that template will be able to view it.

o
-

- Save Template

. Template’

Next Month Records

(® Is Public

e Under Templates section, logged in users can see all the templates created by them or the
templates that are made public.
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Plot Routes Templates

v entries

Map Templates

Locations

All Accounts

All Contacts

My Contacts

Showing 1to 3 of 3 entries

e The templates can be previewed by clicking on View icon € or You can delete as per your

requirement.

Show Data
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Locations
Add New Location

e You can add the important location like property, land inquiry purposes, from the map by right
clicking on that specific location - Add Locations.

Plot Routes Templates Locations POI @ 9 °
Add Location

Show 10 hd antries

Map Locations 4 Action
Land Inquiry ® /8
showing 1to 1 of 1 entries e R g ™
9 | Previous ) . | Next )
TP © v G, P | —— 15
i 7 NEVADA : i LA "UNITED STATES . it
|l ; L R T T : £ . T

e By clicking on the Add to Location, Add New Location popup will appear. The Zoom level will be
selected as per the Map view and enter Location Name. Click on “Save” button to add location.

¢ Add New Location X

You can save the map's current center and zoom level to easily return to
them later.

Center Address: 23451 Lawrence 1140, Verona, MO 65769

Zoom Level
15 hd
Location Name *

Property Inquir‘ﬂ

e You can check the important saved locations from the Locations tab and edit/delete the locations
as per your need.
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@ Plot Routes Templates Locations POI @ @ e
\ Add Location
". Show 10 w  entries
“I
' Map Locations 4 Action
Land Inquiry ®@ /S 8
Property Inquiry @ /8
------ - Showing 1to 2 of 2 entries

-

-

/ \ g ™
( Previous ) . { Next )
s —
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Live User Tracking

e Being an administrator of Dynamcis365, you can check live location of your team (users).

e |f you have configured the Firebase in the MappyField 365, you can access the Live user tracking (for
the users or resources). You can track all CRM users which are logged in on MappyField 365.

e For that navigate to the Dashboard Configuration from the MappyField left side navigation pane.
Change area
~"  MappyField 365

Dashboards

Live User Tracking

m MappyField 365

Activity Tracking

e By clicking on the ‘Live User Tracking’, you will navigate to the Activity Tracking.

Dynamics 365 MappyField 365

@ Activity Tracking
@ Home MappyField 365
(® Recent 4 T

@ Checkin @ Check out @ Pending Check in

User Trackings N User(s):
Bering Sea of Alaska
l @ Activity Tracking Vickey Pat =

- Resource Tracking

52 Pinned A2

Select Date
Q@ Location History O
08-10-2020
<D
Pacific e Atlantic &
Ocean T Sargasso Sea Seean
L Guifof ’—J
Mexico ;
MEXICO COEA p_(
HAITI  pR MAURITA
< (us) .
GUAIEwlb_- \ A
T o4 NICARAGUA ?’;&AJ
Live User Tracking b Bi 4 71 GUINE
ing [ | \VENEZUELA "

e Selectthe user(s) from the User list and select the date on which you want to check the visited location.

e You will get the Map & Timeline View to check the tracking on the map and the selected user(s)
timeline.
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Activity Tracking

e By clicking on the Start Tracking, you will get the details of the user’s current activity on the map.

Activity Tracking

equireme Discussion

Start Date: 10¢8/2020 2:30 PM
End Date: 10/8/2020 3:00 PM
Activity: appointment

L

10/7/2020 6:30:08 PM

1082020 2:35:23 PM

Meeting with jesika_account

~ 10/8/2020 2:35:42 PM
Check Out

Chlient discussion _account

- 10/8/2020 2:59:28 PM
Last Activate

Check In
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Resource Tracking

e Select the users to track them. By selecting the Users and click on Search button, User tracking details

can be seen on the map.

Resource Tracking

User(s):
Vickey Pat
. 5 “Black sea

GREECE TURKEY

— - :
V‘\L”"-.‘{'“‘W
TUWKISTAN

IRAN AFGHANISTAN

MediterraneanSea
PAKISTAN

A

OMAN  Vickey Pat i

.
~ SAuDI ARABM

———
e

CHINA

W

NORT’

a0

Resource Tracking

[— " FINLAND e
NORWA» ¥ y

ALGERIA = PAKISTAN

¥

A X
EAUD! A“"‘“é:uu Vickey Pat e

SUDAN

Vickey Pat X
LiTED DENMARK 7 Last updated location: Indira Gandhi Road, Jamnag...
GDOM ‘Dhunu User Name: Vickey Pat
j Contact: -
UKRAINE ] Last updated: 71102020 09:24 PM
FRANCE USTRIA
o 5
~ b N
o S ITALY A Black Sea > V—\EIB‘%?AN l\\/_)\/ /J/
"IN GREECE TURKEY TURKMENISTAN r%énﬂs'uu NQRQTH-‘K
S. KOR
1 MediterraneanSea . CHINA
0 ' IRAN AFGHANISTAN

Note: Following conditions needs to be fulfilled in order to track user’s location

» Configure the Firebase to enable user tracking in the MappyField 365.

» Track User Option only visible to admin user.

» User must have MappyField 365 role or able to access MappyField 365 and must be logged in to

MappyField 365.

» User must allow location access from mobile or web through which user is using MappyField 365.

Y

MappyField 365 must be open in order to track user’s location.

» In Every 5 Mins, Users’ location will be updated.
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How to configure the Firebase?

{ Home
@ Recent N
57 Pinned N

User Trackings

I' @ Activity Tracking

.Q. Resource Tracking

Plecse configure firebase!

9  Location History

(VR |ive User Tracking o

e We must configure the Firebase for “Live tracking”. Follow the below steps:

o Go the Firebase website, open this link: https://console.firebase.google.com/

@ Firebase

Your Firebase projects

MappyField 365 FirebasechatTest

mappyfield-365 fir-chattest-e’1abe

Add project

B marianacarbonell.co B3 marianacarbonell.co

XamarinFCM AllinOneNotification
xamarinfcm-cc996 allinonenotification

B marianacarbonell.co.. B marianacarbonell.co..

Go 1o docs

&

D

o Here you need to add a new project by clicking on the + Add project.
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o Give a suitable name to your project and click on Continue to configure the details.

X  Create a project (Step 1 of 4)

Let's start with a name for
your project®

Project name

O My Project for Map

B marianacarbonell.com

o Innext, you will find the “Add Firebase”, click on that.

X  Create a project (Step 2 of 4)

when adding Firebase to a RN
Google Cloud project

@ Google Cloud and Firebase billing for your project will be shared Learn more [4

B Userroles and permissions for your project will be shared Learn more (3

A\ Deleting a Firebase project deletes the Google Cloud project too, and all contained resources

A Youwon' be able to undo this, though you'll be able to manually disable most Firebase services

Not what you wanted?

ST Continue
Go back and create a new project instead

o By click on that, the project will be created.

Creating your project...
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.@

My Project for Map

0 Your new project is ready

o Click on Continue for next details.

o Click on </>icon.

@ Firebase My Project for Map ~

Receive email updates about new Firebase features, research, and events

Develop
Authentication My ProjeCt for Map VSpﬂprliani
Cloud Firestore

Realtime Database

Storage

oy Get started by adding
Firebase to your app

Machine Learning

000 <«

Add an app to get started

¥ Extensions

Upgrade

<

Go to docs

Sign up

X

&

D

o Now register the app by inserting the relevant name to web app.
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Go to docs

x  Add Firebase to your web app

o Register app

App nickname @

IMyApp For Map)|

[ Also set up Firebase Hosting for this app. Learn more [

Hosting can also be set up later. It's free to get started anytime.

Register app

o After registration the web app, you will get the script which you have to copy the code and you
must enter in MappyField 365 configuration for live tracking.

<!-- The core Firebase JS SDK is always required and must be listed first --» Go to docs
<script src="https://www.gstatic.com/firebasejs/7.24.08/firebase-app.js"></scrip

<!-- TODO: Add SDKs for Firebase products that you want to use
https://firebase.google.com/docs/web/setup#available-libraries -->

<script=
// Your web app's Firebase configuration
var firebaseConfig = {
apiKey: "AIzaSyCthhHUg@Z9dkhMAIayp@MvafZiZxjhjjl",
authDomain: "my-project-for-map-279389.firebaseapp.com”,
databaseURL: "https://my-project-for-map-279389.firebaseio.com”,
projectld: "my-project-for-map-279369",
storageBucket: "my-project-for-map-2793089.appspot.com”, ~
messagingSenderId: "732506356282°,
appId: "1:732506358282 :web:06abade434623dfcc28a33"
i
// Initialize Firebase n
firebase.initializeApp(firebaseConfig);
</script>

4

Learn more about Firebase for web: Get Started [, Web SDK API Reference [4, Samples (4

Continue to console

o Click on Continue to console.

e |n this way, by configuring the Firebase and copy the code into the MappyField 365 configuration, you
can enable the Live User tracking feature.
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POI-Point of Interest

e If you want to search specific locations like restaurant, coffee shops, hotels, airport, gas station, etc

near the plotted records, click on Point of Interest tab.
e You must insert the location; the autofill dropdown will appear. You will get the POl location bases on

your location.
B Plot Routes Templates Locations POI Q
i
@ Location:
A A .

Q7229 Hillsboro St, Houston, Texas 77020, United States Q
Q
lom Hotels (J ¥1 Restaurants (] @ Attractions [_] 4 Airports

(] W cCoffeeshops[_] B Gas stations B¢ Others

Hospital v

\ A

e Under the POI tab, select the location/place which you want to search.

o After selecting the POI Location, click on the GO button to plot the records of the POI on the map.

6, 9 Plot Routes Templates Locations POI 9 7229 Hillsboro St, Houston, ... Q Search records
ks ITS—Tyy oy E—rrmr— T — r— Ty ™Migare > Rl
55 Y e | = 3 School &
50 5 = >
I | i -
Cavalcade St
1 5 ¥ sislcade S‘§ ? Cavalcade st ¥
¥ i 2
b o 2 g 3 El Dorado
Crane St 5 ° g = o
i) z £
& = 2
5§ Gollingsworth St 2 = Collind?o1th st & S
3 éming e
s Middle 5 @ pols
5 School % 35
3 & - = 2 c % 7
z 5 > e e 7 walisile R A
2 Glen Park £ g —al o —r Q; s‘hle Rd ‘*&d} Q ] & 9
2 z f 2
| \ . / - 3 N
lefferson ! @ UibertyRd ' 3 /j X
pavis Quimanst E % o
School i 1 v | S N I
=} Noble St s
e g i _§ SRk Furr
= 2 e ;;
ey Lorralne St [ = GREATER @ L Highschool
s FIFTH WARD % {B(;Q:::p @?@!&,
Lyons Ave Ave ‘(.wa '\%NVER e‘gwo
i ) —@‘ Ol L PNIO 0*
. / | 1 :3
{ Market Si I
£ : e g/ PLEASANTVILLE
==/ o= 5 i et e A
&
S 2 =
l” g _% Larimer St NVER g | * i
= 3 Sl $ HARBOR-PORT/ b I
B IK’ By Clinton.Df = HOUSTON -
“ B = & L YW —pr—
G, M | B 05 | 2 S e 2500 feet 500;
= R JBuﬁ da s 7 | | e
NG . e ou’ S Show Data = ¥ (2020 TomTom & 2020 HERE, & 209D Microsoft Corporation, & OpenstrestMap Taﬁns
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e From the “Layer card”, you will get the POI Layer and you can also check the POl locations in detail
from the “Details cards” on the right side of the map.

@ Plot Routes Templates Locations POI 9 7229 Hillsboro St, Hou

——g—wF —= RINTT =
1} B Denmark St ~ GARDENS 7! 2
% 2/ 2 3
£ = &l 2>
£ ik s 24 <t st
£ \ nnmg(on = 9 2l Sunbury.
e U — 15 R | 5 L
3 tindafe St 3 - 3 3 \ | SETTEGAST 2 o
2 \ G % {f : g
5o E [ -
£

Oates Rd

Wi, b ) 3 (;,
= ‘GaRDA e : Wallsville
e Gardens
El Dorado

Crane St

S ‘f G (ilhngsworlh st
v N ER ) e
Pecr 2 N
@ Accounts - Active Accounts &
Woodlz

teigh @) contacts - All Contacts Q@
N
= @ Leads - All Leads

yside Dr

P-mAN Wa:

S~
DENVER HARIOH-PO,I}T uo@ou

: ©
¢ ' 3
NGt \J i
W ~
R ]J O || (S S——
N N Galena Park

e Youcanalso add any POl Layer record into the Route (direction). From the right side popup window,
you will get the ‘Direction’ icon, by clicking on that, the POI record will add to the Route.

@ Routes Templates Locations Q 2750 N Hampton Rd, D.. & Q@

¥ 620 W 42nd StNew York New Yorkl0036
< 40.7607355,-73.999388]

Clovelly Coffee hd

@ 423 9th AveNew York New York10001
4 40.753272,-73.99676

Cafe Metro - Pabt hi

9 Manhattan New Yorkl0018
< 40.7571933,-73.9958725

Romeo And Juliet Coffee e
¥ 555 W 42nd StNew York New
Yorkl0036
Sres s L +(1)-(212)-5645832
42 St-‘_B_f-yant Pk | “f 40.7607587,-73.9978029

Romeo & Juliet Columbian Coffee

¢ 555 W 42nd StNew York New
Yorkl0036

/ | )
4 ok I_:_!o;;niaa“ STATION, / . +(1)-(B486)-7073789
rain Hal /
= < 40.7607587,-73.9978029

Paradigm Cafe by
@ 464 9th AveNew York New Yorkioo18
L +(1)-(212)-5641904

7 40.75451,-73.9952802
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e By clicking on the direction icon, the record will be added into the Route.

o= reTTE W 520 W 42nd StNew York New York10036
« Added to route  10.7607355,-73.999388]

Romeo & Juliet Columbian Coffee 5

@ 555 W 42nd StNew York New
Yorkl0036

Romeo & Juliet Columbian S5, = . +(1)-(646)-7073789

Coffee , , 7 T~y 4 40.7607587,-73.9978029
Romeo & Juliet Columbian o

Coffes
USA, New York

Paradigm Cafe h

Mew York @ 484 9th AveNew York New YorklD018
* __ A & . L +(1)-(212)-5641904

u’ —CLUATON -/
Sy : 555 W 42nd 5t, New York, B
@._ ) N 10036, United States A 7 4075451-73.9952802

1%,

wﬂ%

: 4'$t-Hudsnn__.‘_Q

e You can set any POI Layers and set the route to your CRM record.
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Data Grid

Data Grid provides listing of records which are plotted on the map. You can perform the different

actions and manage the records from the Data Grid.

To view the plotted records in the data grid, click on Show Data.

Plot

Routes

Terr ._'

9 2750 N Hampton Rd, D... &

; T > o e ¢
e “Ur 2 e e
o~ ’—\:4\ S, - b €, + L =
“NORTH DAKOTA z i 3 . 4V
, . SR
) MINNESOT, A "\:\ it
g > | Ot
SOUTH DAKOTA - \WISCONSIN e
S ek { - o
............................ . P $ micH®ln orofto |
e IOWA g N@vo!
5 P o A Detroi R
NEBRASKA E p; hic e, :
i R s 5 OHIO . PENNFMVA:E
4 NS ind e (B Philadelphif
UNITED STATES indigpgpoly | oot pr ol PR
— SR () ;:INDIA\ A W(_fST:"_..»’r AR
: ) B RGINIA’ [DEL
Tars ? s 5 [

YL
as Di s
as Mexicali ™
-
=
~
Lo

AR]ILON'A-

“Phoenix

SONORA

rmosillo

NORTH CAROLINA
O R
hariotte [

SOUTH”™ "~
i . CAROLINA
4 ¢ o » 9
. ¥ . 2 \ :
Dalla: LI ALABAMA *
By pmmmnanet ) = i : {
Ciu TEXAS m& ‘fMI SISSIPPI - | GEORGIA
L Judrez ' kil SRR N
o ~ % lacksonvi
r - X
% .« 3
- Chihuahua ow Data

By clicking on Show Data, a slider will open. You can view the plotted data as per selection of Entity.

In the dropdown list, you will get only those entities which are selected to plot the record on map

1
2
¥
SOUTH DAKOTA
=y

=

Y]

Select Entity View  Leads-All Leads

00000

) 5

search: @ copy (@ Excel )( @ poF \ & print )
O Name Full Address Actions
Name | Full Address
[:] Krishnah Boud 488 Erie Alley, Potongan, Indonesia © i
O Maximilian Gingedale 0465 Pearson Hill, Fukiage-fujimi, 369-0137, Japan © 8
M3 O Silva Toppes 9 Jana Hill, Beckerich, L-8523, Luxembourg ©® 8
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1. You can get the records of a specific entity by selecting the Entity View.

’ ST
) a PEPSRERDE ., |V HideDota| I

Select Entity View  Leads-All Leads v

Accounts-Active Accounts
Search: Contacts-All Contacts

Leads-All Leads

[] Name Full Address

Name Full Address
D Maria Campbell 12345 85th South St., Cerritos, 20205, CA, U.S.
[:] Peter Houston 12321 NE Granite ROad, Miami, 53389, FL, US.
D Ivan Komashinsky Redmond, 98052, WA, US

2. You can Search the records by inserting Name or Address.

3. The records will display as per the selection of the ‘Entity View’.

4. Copy the records, export the records in a specific file (Excel/PDF) and direct print the records.
5. Perform the different actions by selecting the data grid records:

> Add Record To Route > Change owner > Add Task > Add Appointment

> Send Email > Manage Territory > Schedule Records

Toronto

@YORK v ------

0@..@0

IOWA

*

l - fusleeclo ik s

1 Copy @ Excel & PDF & Print
Actions
20205, CA, US. ©@ 8
53389, FL, US. © B
© B

e By clicking on View icon ©, that record will get opened in CRM. By clicking on Delete icon ﬁﬁ, it
deletes the respective record from the CRM.

e You can perform actions by selecting records within the data grid as shown below:
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Add Record to Route

e Select the records and click on the “Add Record to Route” icon to add the records to the route.

Select Entity View  Leads-All Leads v e @ o @

search: {:: 2 Copy : {:: {1 Excel : {:: [® PDF : {:: & Print :
= Name Full Address Actions
Name Full Address
Maria Campbell 12345 85th South St, Cerritos, 20205, CA, U.S. © i
E] Peter Houston 12321 NE Granite ROad, Miami, 53389, FL, U.S. © i
H Ivan Komashinsky Redmond, 98052, WA, US L0~ i

By clicking on that icon, the ‘Routes’ tab will appear with the selected records of the data grid.

The locations will be added based on the record selection in Data Grid.

0

Plot Routes Templates Locations POI

@ o % = 7 leave now ¥ Options¥ & Add destination

Saved Routes »

= o 12345 85th South St, 20205, Cerritos, CA, U.S.
Scheduled Routes »

o 88052, Redrmond, WA, US

Note: If you proceed to perform any action from data grid without selecting any record, you will get the
Alert message that will prompt you to select the record.
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Assign to User/Team:

R

e You can directly assign the selected

record to the User / Team.

) Assign to User or Team

Select user or team to assign this record

User/Team

-«

appjettyclark v

open to select the User/Team.

Assign button.

Add Task:

0000006

Add Task X

Subject: *

Positive Leads
Start Time: *

28-10-2020 08:25 AM =
End Time: *

30-10-2020 08:55 AM =
Priority:

Normal el

Description:

Sales Demo & Product Registration

Create

You can add the Task of selected records by
clicking on Add Task icon.

As you click on that icon, the Add Task popup
window will open to insert the Task related
details.

After clicking on Create button, Task will be
added.

e Similarly, you can add the ‘Appointment’ of selected records by clicking on Add Appointment icon.

0000

As you click on that icon, the Assign to
User or Team popup window will

e After selecting User/Teams, click on
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Send Email using Template

% Send Email

Select Email Template

New Email

Send Email

Manage Territory

Y=YeYe =10

000000@

e Send Email by selecting the records.

e As you click on Email icon, the Send Email
X popup window will open. You need to select
the Email Template.

e By selecting an email template, you can send
the Email on the email ids of the selected
records.

e By clicking on Send Email button the email

page will be redirected.

e From the Data Grid, you can add your selected
records in the specific Territory.

™ Manage Territory

Territory

South Stotes Marketing %

Auto Schedule Records

00000

Warning

Performing auto scheduling action, will
remove all plotted points from the map.

» | e As you click on Territory icon, the Mange
Territory window will open.

e Youneedto select the Territory and after that
click on Save button.

e Here you will get the dropdown list of the
Territories as per Adding and Managing
Territories.

e You can auto schedule the selected records
by clicking on this icon.

e As you click on it, the warning message will
appear that just inform that the plotted
records will be cleared on the map.
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Auto Schedule Records

You will find the Auto Schedule Records option only from the ‘Data Grid’. Select the required data from

the Data Grid and click on Auto Schedule E icon.

s Reston.

e ol ‘—P\\m@r‘\ ill.,

O i N
\'} hantilly
sull N

south
River
Rhode
River

\ \ A
/| Mason
// “\: X Burke
'\ Manassas Park X Spnngf"’lf’ﬁ ) Deale”
\ ; \\ ’ Rose Hill ! Clinlorh i
Vi antow{ Manassas Woodlawn |
3 {.'f
A\ —Warrenton D ount Vernol Fort Washmgton
\ N ’ a ﬁ@@
\\ / W, o e Rranteuilla “ V. B 0o ngton
Select Entity View  Leads-All Leads 9 e ’ . @ 0
D Edyth Laws 58055 Lillian Junction, Pedroso, 4415-092, Porto, Portugal ©
C] Debra Garcia 1001 SouthWest Ave,, Bothell, 20937, WA, US. © i
O Danell Carlill 561 Del Mar Crossing, Barda€, Chad © 8§
Counts Vong 1234 Canyon Road, Topeka, 20593, KA, US. 104 i
O Cosmo MacCorley 52 Tony Trail, Heishui, China © §

e Once you clicked on Auto Schedule E icon,
you will get a Warning message regarding the
removing the plotted records from the map.

Warning

Performing auto scheduling action, will
remove all plotted points from the map.

e By clicking OK, you will be redirected to “Auto Scheduling” slider from the right side.

e In map configuration Auto scheduling configuration will be there according to set values

e To create an Auto Scheduling, fill the required data.
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)
Lubbock

COAHUILA

_—Abilene*
it~
8

Auto Scheduling

Schedule

Schedule Start Date’

| 22-10-2020

Start Location’

| 2604 Stanton Rd SE, Washington, District of .. |

End Location

| 96563 Fairfax County Pkwy, Fairfax Station, Vi.. |

Time Period’

4 Day -

Meeting Duration”

90 Minutes

w

Auto Scheduling

Schedule Start Date”

| 22-10-2020 =)

Start Location”

Enter start location

End Location

| Enter end location

Time Period” Meeting Duration”
5 Day v 15 Minutes v
Schedule Start Time” Schedule End Time”
10:00 AM o) 7:00 PM o)
. Break Start Time Break End Time
| 12200 PM | © 1:00 PM o)

Total Break Time: 60 Minutes
Extra/Buffer Time

30 Minutes v

Working Days’

Time Period: Select Time duration, Total working
days/week/month. (Mandatory field)

Start Location: Insert your starting location from where
you want to start the schedule. (Mandatory field)

End Location: Insert your ending location where your

scheduling end.

Time Period: Select day/days for Auto Schedule.

Meeting Duration: Select the time for each plotted
record for meeting or appointment.
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e Schedule Start Time: Select Starting Time of
the day.

e Schedule End Time: Select Ending Time of
the day.

e Break Start Time: Select Break Start time in
between scheduled time.

e Break end time: Select Break End time in
between scheduled time.

e Extra/Buffer Time : Select time for a day for
extra work.

Working Days’

5 selected -

| ] selectan

[ ] sunday
v Monday

v Tuesday

v Wednesday

Schedule Start Time” Schedule End Time"

10:00 AM @ 7:00 PM @

Break Start Time Break End Time

12:00 PM @ 1:00 PM @
Total Break Time: 60 Minutes
ExtrafBuffer Time

30 Minutes hd

e Working Days: Select days for working.

You will get the date wise schedule as per
selection of Time Period and you will get the
date wise schedule as per selected days.

e If your activity is starting from date of 22" Oct (Thu.), Time period is 4 days and selected Days are:
Monday, Tuesday, Thursday, and Friday. You will get the date as per the selection of the days.

Wednesday will be skipped.

Total Break Time: 60 Minutes

Extra/Buffer Time

30 Minutes v

Working Days’

5 selected b

Save schedule §i

Schedule

e You can save the schedule by clicking on
Save Schedule.

e By clicking on the Schedule, the Routes will auto schedule on the map.
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e Here, you will get the direction based on SPF algorithm.

Lo —

CONDOMINIUM

| wilisrook
& 4

Providence : z
nton Rd SE, Washington,

tes
o

Wi

=N oy
Sudley  Yorkshire
\ Bull Run LAl > B
P o b 9653 Fairfax County 'Pkwy; Fairfax:ld
g j Station, VA 22039, United States Clinton

’ N

AU o'y
/. Manassas |
}

| Friendly

Fort Washington

@ Copy 7 @ Excel Y @ pOF || B Printr

Name Start Time End Time Address Action
Na... Start Time End Time Address

Counts 22/10/2020 10:03 AM 22/10/2020 11:33 AM 1234 Canyon Road,Topeka,20593,KA,U.S. ®

Vong

(sample)

Alysia 22/10/2020 10:27 AM 22/10/2020 N:57 AM 7390 Jenna Crossing,Dulles,20189,Virginia,United States ®

Kilduff

e Asyou click on Save Schedule button, the Save Schedule popup will appear. Enter ‘Route Name’ and
‘assign’ it to user by selecting user from the dropdown.

& Save Route X

Route Name” Product Demo (Sales)

Assign to user Sherin Clark v
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e You will get the Saved Scheduled Routes under the Direction tab.

Routes Templates Locations POI @ 9 o Q 20N Hampton Rd, D,
~‘ Scheduled Schedule X
Scheduled Route
AN Route Date 14/10/2020
=l 9.\ Assigned By: Sherin Clark
o /

: Action: ® @

\MERICA

Product Demo (Sales)
Route Date 22/10/2020
. | Assigned By: Sherin Clark
‘:‘ Action: @ §

|

Atlantic -~ \/ L N '\,v

Ocean ‘J; f = '~‘ 3 /%

e The Sales reps/executive can easily Auto Schedule any
activities, marketing campaign or multiple appointments
from own mobile/tab device.

Schedule Start Date’
05-02-2020

Start Location”

New jersey, United States
End Location

Nevada, United States
Time Period”

50y

Meeting Duration”

30 Minutes

Schedule Start Time™ Schedule End Time”
12:00 PM (o] 6:00 PM

Break Start Time Break End Time
1200 PM (0] 2:00 PM

Total Break Time: 60 Minutes

ExtrasBuffer Time

€0 Minutes

Working Days’

4 selected
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Check-Ins/Check-Outs

e You can use check-in and check-out features in all activity entities.

e Check-In feature enables admin/user to keep track of exact time spent behind an activity.

e With the help of check in/check out button, you can tag geo-coordinates of the location and time
while starting and completing an activity.

= To perform check in, click on check in icon available on the info card of an activity.

Jodhpur Gwalior Fate
Y Appointment:01_account X

Poshina
3 Ladpura
() MADHY
Ahmq‘ébad Bhopal  PRADES
Indore . 3 .
kot O INDIA Sanskar Bharati Society Lane Ahmedabad GJ

* Vadodara 380013 India

Surat

Nashik Nagpur |~ Owner: Sherin Clark
Thane ° * Aurangabad

bt . Related Record: Goran Ransley
r;""m ar, Paithan

ombay. \
Pune TELANGANA
Poona _, * : Directions v Share & Assign ¥
. Sholapur 1 e rabad .
Karvir Vijayi
ANDHRA
PRADESH | ® Proximity Search

Bengaluru Chen
Bangalore Madr

P! %] Related Records

Coimbatore Po = .
o == Point of Interest
Kochi Madurai
. .
KL
Trivandrum
Thiruvananthapuram

+ Knowledge Article

SRI L

=)

Delete Record

Eb

Colomk

I E3 Check Out

= Once checked in, it would show action button to check out. User can insert the Notes at the
time of Check-Out.

= User can Check-In or Check-Out from the map by clicking on the activity or from the detail
view of activities by clicking on the title activity name.

=  When CRM Users (team members) check in or checkout any appointment, at that time the
mail will be sent to the regarding record owner of that appointment. In the mail the record
owner will get the Check-in and/or Checkout details.
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+/ MARK COMPLETE g CHECK IN | 3 CLOSE TASK = PROCESS ~
TASK ™ Priority
. c MNormal

Project Meeting =

Subject * Project Meeting

Description

Regarding B Aeriela Anster

Duration 30 minutes

To check all the Check-Ins record, navigate to AppJletty tab -> Check Ins. It will list all the check in

records.

+ My Check Ins ¥

] | Name 4 | Check In Date Time | Check In Location

Service Task_contact 1 354 PM  Jodhpur Village Road, ...

| created By Y O

QM Warn 10/3,

Fa

-
-

siey

Check-in takes the address of the record regarding an activity and lets you perform check in only
when address is found. The user will only be able to check in if they are in the check in radius as

configured by the admin.

On map as well, you can plot check in entity and its corresponding view to have idea of all check ins.
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B Checkout @

Title
Enter a note title

Enter a note

Enter a note

File Name: Choose File | Mo file chosen

e User can add note and upload the attachment while checking out from the activity.
e You can check the Notes in the Check-Ins module within the Check-Out view from Note section.

e It will list all possible route and highlight the optimized route. Also, you can get directions based on
means of transport like Driving, Walking and Transit. You can also share route in email using link.
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Contextual Menu

Create New Record

BAY, TERRACE
Show Detail

Add Task = 1)
. Parsons Beach
Add Appointment :

Add To Route BAYSIDE %

o
Add to Locations )
Set As POI Location

U AVE

Set As Current Location

Save Settings P | Default Location

-« 24§
Mount =~ £ Map zoom Level
Mary's
Cemetery -~ £ v
s w@.ﬁﬂ!su p Origin
iR Destination surrey
UTOPIA astates

N

e It provides options as below:

> Create New Record > Show Detail > Add Task

> Add to Locations > Set as POl Location

e ‘Right click’ on to map to open Context Menu.

> Add Appointment > Add to Route

> Set As Current Location.

You (or logged in CRMusers) can also set default settings by hovering on Save Settings option:

> Default Location > Map zoom level

> Origin

> Destination.

o These settings directly get saved under MappyField 365 Configuration record for logged in user.

e By selecting Create New Record Option, open a dialog box to select record type.

Create New Record

e It can be Account, Contact or Lead. Upon selection of the option, you are redirected to a particular

entity page of record creation.

+ Create New Record X

What would you like to create?

+ Create New Record

What would you like to create?

Account hd

Account b
Contact
Lead Create
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Show Detail
e R . .
L = o e By clicking on the Show Detail option from the
[ SR RS TARRAC Context Menu, you will get the popup window of the
' Show Detail € e ‘Public Details’ from the right side as per the location.
Add Task Click on this button to see public detail I
Add Appointment \
o Y
. Add To Route % BAYSID
| . Ave ="\l
| Add to Locations nd
Set As POI Location | giNE
I Set As Current Location pith Ae 2
%
™

Save Settings

-

o~

e You will get the address details of the location. You can search the POI places and get the direction
from the selected location.

Templates Locations POI @ 9 ° @ 2750 N Hampton Rd, D.. & Qe

Public Details X

] N’i Aath Ave
1510

13618 57th Rd, Queens, NY 11355, United States

BOWNE PARK
Willets point ‘5“‘:’

(\ Direction )

>4

. lsm Hotels ¥{ Restaurants
S
@ Attractions 4~ Airports
Cracheron AVE
B R o35t "
~ Queens Abw“”,“fi,__ W cCoffee shops B Gas stations
e"a% i United States-NY-Queens Co.-Flushing
» N Ave E
£ Flushing AW AYE
Y s Cemetery | ! 40.7462,-73.8267
! o £ 5
T, {“,ﬁoqﬁ_’!'\?u g
O Marys s

Cemetery

WD e

MEADOWS

th St

Bjewel ave 3 UTOPIA }

73 Ave ‘
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Add Task/Appointment

. Create New Record

Show Detail

Add Task R

Add Appointrment

Add To Route
Add to Locations
© Set As POl Location
© Set As Current Location

. Save Settings [ 2

| — " R ‘%

%

From the Context Menu, you can directly add a Task
and an Appointment.

e By clicking on the Add Task or the Add Appointment, the popup will appear to select the required

details to add Task or Appointment.

Add Task

Subject: *
Enter subject
Start Time: *
12-05-2021 04:36 PM
End Time: *
12-05-2021 05:06 PM

Regarding:
Priority:

Normal

Description

Create

i Add Appointment

Subject: *
Enter subject
start Time: *
12-05-2021 04:36 PM
End Time: *
12-05-2021 05:06 PM

Regarding:

Priority:
Normal
Location: *
5705 138th St, Queens, NY 11355, United States

Description

e Similarly, you can perform the actions for other options from the Context Menu.

97




MappyField 365 “Map view and Functionality” User Manual

Territory Management

e Create the new territories or manage existing territories to define regional/area based activities
from the Map.
e You can plot regions on map based on files, by location of regions, and by drawing. Based on plotted
regions, you can use the Alignment tool to select the required regions and create new territories.
Also, you can plot the existing territories and copy or move them as required.
e You will have two options to access the Heat Map:
-> A quick access option from the Map itself.
-> Individual Territory Management from the MappyField 365 navigation pane on the left side.
o @ Plot Routes Templates Locations POI @
& Home /
e o 2o - 7 '
. .
(® Recent % NORTH DAKOTA |1 .« =
WASHINGTON~ MONTANA
52 Pinned
@ oy O YL > - RN e P e A | A MINNESOTA
. s
i SOUTH DAKOTA WISCONSINS &
OREGON 2
19 e IDAHO R e e 5T | Y _\
5 Heat Map = IOWA @ Mw@kee )
4. Territory Management 7 NEBRA KA 5 ' | Chicago
} = f : S " iinols )
@  Entity Mappings NEVADA , “UNITED STATES-@ { —indianapd
9, Check Ins @ UTAH 3 Denver 2 ) S SN
N e : COLORADO KANSAS
& Map Configuration D... A 3 : ( MISSOURI *
San Fran isco S oy
18 Security Configuratio... = @ 3
g CALQN'A Las Ve§;; OKLAHOMA
fé Dashboard Configur... ‘ : & : s Memphisf{;
E—_— S . NA ] I ARKANSAS 7Y
| 3\2“ 7 W NEW MEXICO gl /
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Quick Access Territory Management

e You will find the Heat map ‘Quick’ access option besides the Menu of the MappyField 365.

Territory Management

Seattle
.

WASHINGTON

N~
Portland

OREGON

NEVADA

San Francisco

CALIFORNIA

.
Los Angeles

San Diego i ———+

Search Options:

By Region

Las Vegas

ARIZONA

“Phoenix

—
Mexxcall’\-—'l_‘
Ciudsd,

Territory Management

Region:
City
City: *

Enter city

oit

R

INDIANA . /

HI0
"UNITED STATEY

Denver Columbus |

COLORADO KANSAS .
“; Louisville
KENTUCKY

MISSOURI

OKLAHOMA TENNESSEE

Memphis's

ARKANSAS
NEW MEXICO f

ALABAMA

/MISSISSIPPI GEORGIA

- WEST
VIRGINIA

Charlone

SOUTH
*_CAROLINA

e
Ottawa:Montreal
VERMONT
5 NEW' HAMPSHIRE

Toropto

PENNSYLVANIA v
Philadelphia
ol N

" IDELAWARE

VIRGINIA

{NORTH'CAROLINA @
+

200Mies  250km

#2021 fomTom, #2021 Microsoft Corporation Terms

e By clicking on the ‘Territory Management’ icon, a Territory Management will open as Quick access

view. From here you can create territory & manage it.

e You can enter the Territory Management in the Full screen by clicking on ‘Full view’ icon besides

close x icon.

Territory Management B X
@ Territory Management
ETALVII r :
:] * R Tirana . . LIAONING
o *  search Options: Region: p
Tyrehenian o NORTH KOREA
> ) iese, Beiiing ~+Pyengyang
Toms lonian se By Region b City > SHANXI St Seoul
* Valletta Select patipone SOUTH KOREA
UNISIA fs
Medits By Region City: * E P
By Drawing JANGS
ANHUL
By Territory Enter city HUBEI
By File s SHENANG
JANGXI
FUIIAN Tigipe]
“ | GuAncooNG  TAIWAN
= v “MYANMAR 7™ 2 - HongKong
sea d: LAO Ha HAINAN
Naypyidalu
SUDAN [(/ Vlentll} e
i RITREA YEMEN TNAILAN Philippine Sea
CHAD artoum Sana'a .
Arabian Sea Ban kok VIHNAM Manila
5 oJiBoUTI BayiofiBengal 7 PHILIPPINES
N'Bjamena o Andaman ,hnum enh
CENTRAL ETHIOPIA SRI LANKA il Sulu Sea
Chi;
AFRICAN "50UTH SUDAN aersdie s o~ ) &b &
CAMEROO o * &
Bagui Jibe SOMALIA Malé el B;:;’:ﬁf‘" S ®
cmgu—m 4 4 GANDA *Mogadishu SINGAPORE '\ __~+r +
can, o ING KENYA
awki S INDONESIA -
A CONGO (DRC Q‘?
(DRE) \s jumbura " 500 Miles 500 k.
" Kinshasa Alict: Java Sea
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Territory Management

e To perform territory management, click on the Territory Management from the MappyField 365

navigation pane.

@ Home :

Territory Management

-_—rrr
) fzeait 4 Search Options:
52 Pinned v Sea.me
WASHINGTON select M
Select
By Region
MappyField 365 b Yo
Portland By Drawing
9 Map By Territory LAKOTA
OREGON By File
9 IDART
21 Heat Map WYOMING
4. Territory Management
NEBRASKA
B  Entity Mappings ot 1
Q. Checklns NEVADA s “UNITED STATES .
UTAH Denver ; N
& Map Configuration D... CaIDRADO KANSAS
.
! Security Configuratio... San Francisco
/2 Dashboard Configur... CALIFORNIA o
Las Vegas OKLAHOMA
% ARIZONA
& NEW MEXICO
Los Angeles “Phoenix. 14
San Diego s —=—+=" i 2]
g Mexi(al\;’7: Dallas
.
< : Ciudsd, TEXAS
Juarez
SONORA -Austin
: ~ . / 7
m MappyField 365 T |»Bing b San/Antonio

Houston

Jacksonville

& 2020 fomTom & 2020 HERE, & 2020 Microsoft Corporation Terms.

200 Miles

WISCONSIN, [ VERMON
i \ ke NEW HAI
o | MICHIGAN Toronto f
IOWA Milwaukee NEW YORK
oy Detroit T - =
Chicago sy a0, LS
/ 1 ' | PENNSYLVANIA = ook
ILLINOIS [ : oHIoTY P e T
Indianapolis by iladelphia 5
2 Columbus Vopradelo N
“INDIANA | ) LMD
NOIANA - WesT Ry
v . \VIRGINIA "' |DELAWARE
MISSOURI “iLouisville ¢ N
L KENTUCKY VIRGINIA
y FENDESSEE NORTH CAROLINA
Memphises’ |\ b
i § 4 Charlotte:
ARKANSAS . i
“. CAROLINA
3 ALABAMA
/MISSISSIPPI GEORGIA
LOUISIANA ./

250km

e Different search options available are By Region, By Drawing, By Territory, By File.

o By Region: This option helps users to search for regions on the map i.e. City, State, Country and

Postal Code.

o By Drawing: This lets you draw a shape using custom drawing tool:

Union, Union Aggregate, Difference, Intersection, Disjunctive Union. You can perform the

actions like: Undo, Reset and After performing shape operation user can create new territory of

that resulted shape.

o By Territory: Using this option, you can plot existing territories on the map.

o By File: This option helps in plotting shape files. Supported file types are .shp, .kml, and .geojson.
You can also upload the CSV file of any region/location to create and manage the Territory.
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@ Territory Management
MappyField 365

- 2 <o i
Region:

Search Options:

By Region State

State: *

Texas

\
N {., m':"osillo

L] ik 5
X v

\Y

e After plotting, using territory alignment tool, you can select/deselect territories as required on the

-
map. Using alighment tool, you can b select/deselect, remove Wl selection or refresh the map.

b = nr
~ LR IOWA S Miliva, g
: X A | D
NEBRASKA > ic: i i
.................... i o7 ok i
X ILLinols | 4 12 -
UNITED STATES' indiapgpols | _d— it
T T “INDIANA | COlmbus ,v{;
; 3 3 i\
uisville N e
ENTUCKY Drs)
g
SSE 7
5, £ R o)
""" PERYTN R harlotte
/4 277 3SOUT!
3 . CAROLII
T y "
ALABAMA
| GEORGIA
SONORA » Jackso
3 h r ] ’3
rmosillo. =~ @ A
Lok ~ Chihuahua A
A : FLORID?
@ \ ,‘“.'
~
L= -
» .
a
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e Create New Territory: Select region/shape and right clicking on selected region, it would show
option to create new territory. Clicking on Create New Territory would open a dialog box to enter
territory name and select manager for a territory.

Here you will get the statics of the Accounts, Contacts & Leads under the No of Records.

<+ Create New Territory X

(O Add to existing territory

@ Create New Territory
South Sales Region
Select Manager
Microsoft Forms Pro hdl

Mo Of Records

Accounts:7 Contacts:2 Leads:0

e Add to existing territory: You can also choose to add the new territory within existing territory by
selecting Add to existing territory option. After inserting new territory or selecting the existing one,
click on Save button.

<+ Create New Territory X

(@ Add to existing territory

Opportunity States v

|| Search ®

(::' Stotes

O Opportunity States
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e You can also create and manage the Territory using By Drawing Option.

Territory Management

Search Options: Drawing:

By Drawing v i O 0O ¢« ~ ‘.

‘! I \ : ; ;

e v O PRI SR A S

.......

e You can add a new territory by clicking on the ‘Create New Territory’ or you can add to existing
territory by selecting ‘Add to existing territory’ option. After inserting new territory or selecting the
existing one, click on Save button.

+ Create New Territory X

@ Add to existing territory h

South States Marketing v

Search @ j

() india
O Opportunity States
QO south States Marketing
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Copy Or Move Territory

e You can also manage the existing territory by copying or moving to another of any search options.

Territory Management

Search Options: Territory:

By Territory South States Marketing

cdh

%
Hermosillo

Bl ]
AN CRibiiahua

!
A __COAHUILA
1 ;

A ok

\U}

e Copy/Move Territory: Right clicking on selected region/shape that is an existing territory, it would
show option to copy or move territory.
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Territory Management

Search Options: Territory:

Poifland’  _ed \ %S By Territory South States Marketing

~ OREGON

Copy to

b Move to

.

—
LOUISIANA ../

o el
; : A4

[
- Chihuahua

s
Hermosillo

Bre ‘M:COAHUII.AV j

e Clicking on Copy to/Move to would open a dialog box to select if territory must be copied/moved
to an existing territory or create a new one.

Move t X
[[] Copy to X 0 Move to

() Move to existing territory

@ Copy to existing territory (@) Create New Territory

Opportu nity States “ Sales Lead States

Select Manager

O Create New Territory # Salesinsights o

e In case you are moving / copying the territory by creating a new one, it would ask to enter territory

name followed with manager selection for the territory.
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By File

e You can plot the territories by selecting the shape files with supported extensions .shp, .kml, and
.geojson. You can also import the CSV file or create CSV file as per the sample file.

Territory Management

Search Options: Select File: ©
By File - No file chosen

I Sample CSV File I

o i IOWA S Mili

3 N
NEBRASKA \}U—/lﬁu( Chi

e You can download the Sample CSV File and update the details in the CSV file.

afiay| 8 | ¢ | o | e | F | s |
1 |state lcity Postalcode

2

3

4

5

6

e Once you update the details in the CSV file, by importing on the map, it will display the Territory. So
you can create and manage the plotted region/area as Territory.
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Shape Operations

e For drawing shapes plotted on map, user can select shapes that are drawn using drawing tool and

right click on them to select binary operations.

Territory Management

|

| Search Options: Drawing:

__,] By Drawing v I O 0O ¢« ~ ..
N

ol
. OREGON

ise

Create New Territory

Shape operation
0 1l
0 \ & e Intersection

Difference

Union
Union Aggregate

Disjunctive Union

1 LA
_ COAHUILA

e There are five different shape operations available:

> Difference > Intersection > Union > Union Aggregate > Disjunctive Union.

Note:

1. Shapes should overlap each other for performing shape operations. In order to perform binary
operation, shapes should be selected.

2. Move To/Copy To works on shapes of plotted territories.

3. Create & manage the Territory from the “Map” (activity map) if you have plotted the entity records
using “By Region” or “By Drawing” search option.
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Heat Map
e Get the aggregated visualization by selecting the data sources of any Entity to check the statistical
data. You will have two options to access the Heat Map:
-> A quick access option from the Map itself.

-> Individual Heat Map from the MappyField 365 navigation pane on the left side.

Dynamics 365

MappyfField 365

@ Plot Routes Templates Locations POI Q 2750 N Hamp
{ Home
(® Recent v 3 \
57 Pinned v NORTH DAKOTA
WASHINGTON MONTANA
‘i‘/‘ MINNESOTA
MappyField 365 i ®
Yortland \'\/
119 map SOUTH DAKOTA WISCONSIN
OREGON '\
¥ Heat Map < IDAHO 1 \?/ ' T
WYOMING 2
n ) : IOWA Mil‘.)kee \V
-2 Territory Management (‘ ‘\Q,,/ B if
@ Ve etroi
NEBRASKA N\ 1 Chicago ’
B  Entity Mappings ¥ d g 1
@) f ILLiNols | \6{) e[ OnI
Q. Checklins NEVADA \/tl UNITED STATES a Ind|?9<. olis |
UTAH Denver \’/ ® Ile.ANA SRS Wi
{8 Map Configuration D... y i VIRGEl’
\ COLORADO KANSAS o
. y . ) MISSOURI Louisville
8%  Security Configuratio... '\.‘ -
n Fran\.‘ g /6\ KENTUCKY
Yy (@
/% Dashboard Configur... L@rniA &‘,u( @® @®
B ; IasVegas OKLAHOMA - N7 TENNESSEE V N
- Memphise ) 2
=~ ! Charlott
. f.? 7 NA ARKANSAS 6\ L,./J SOUT
B i € NEW MEXICO % syl CAROLIF
Los Andeles M¥phoenix 6) v
San DiegoSi—==+
a8 g Mexi&iv Dallas@ ALABAMA
‘ Ciu'déd ) MISSISSIPPI GEORGIA
= HLDE Py LOUISIANA .
SONORA \;ﬁstin / Jacksonville
s Houston r.\
~ s San/Ant )l
(22 Moo Cinld 365 A bB, e Hermosillo G an/Antonio @ \f
javascriptvoid(0); | R ing Chihuahua Show Data N &
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Quick Access Heat Map

e You will find the Heat map ‘Quick’ access option besides the Menu of the MappyField 365.

Routes Templates Locations POI

N
00

— Heatmap |»

@ 2750

i .

S

2y
'NORTH DAKOTA

Por j R s

ortland s e W,

i g - SOUTH DAKOTA
: K

_ OREGON

'UNITED STATE

(a}
o
o
2
£

3
&7
-
T

LY

~‘L
: VW
| missou

.

sepuettegrsiess

3 ~Mem o] 1150 S S 2
=% :AR‘KANSAS.;\- A

e By clicking on the ‘Heat Map’ icon, a Heat Map will open as Quick access view. Here, the Heat Map
will load with default plotted data as per the default template.

Heat Map Templates

[ ol
‘.yv WL
Y
CA";‘?{A

A

Show Data

e You can enter the Heat Map in the Full screen by clicking on Full view icon besides close x icon.
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Heat Map Navigation

e By clicking on Heat Map from the navigation panel, the Heat Map page will be open and load with
plotted records as per the default template selection.

e You can plot records of the Entities on the Heat map that are already configured in “Entity To Map”.

@ Heat Map Templates

3 -.‘k_uswrouununo
LABRADOR:

@ Home
@® Recent vk

52 Pinned v

U
L
(T e oNmARIo |

CUBRTSH
COLUMBIA

MappyField 365
Q Map
4. Territory Management
B Entity Mappings

Q. Checklns

{8 Map Configuration D...
"] Security Configuratio...

/2 Dashboard Configur...

UEY MappyField 365 O Show Data

5 Is = 2021 Tomiom.

e It would open a map for you to select further map options. Here, it would list all those entities that
are configured under Entity Mappings.
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e Different options are:

= Select Data source: Choose entity and its view to analyze data.

= Select Measure: Select the aggregation method to be used to color code the region. By default,
it would be based on number of records.

= Select Filter: This option lets you select category to filter data results.

= Select Display: You get four different options to analyze data on heat map. Options are:

Heat Map Templates

“TBRITISH . Select Datasource Select Display
- COLUMBIA' ) oS
Accounts ¥ All Accounts v Boundary

Select Measure Select Region Type

Annual Revenue State

Select Filter

Address 1: State/Province m

£ 2021 fomiom

= Boundary: This creates heat map based on selected region type.

Heat Map

Select Datasource Select Display

Accounts v All Accounts = Boundary v

Select Measure Select Region Type

Annual Revenue b 4 City v

Select Filter

Account Name

Dallas

Annual Revenue (Total): 20000.00

Account Name |Annual Reven...
$20000.00

Litware, Inc. (s...

111




MappyField 365 “"Map view and Functionality” User Manual

= No Boundary: This option creates heat map based on density of the measure selected
without geographical boundaries.

Heat Map

3 Select Datasource Select Display

Accounts v All Accounts ¥ No Boundary v

| Select Measure

Annual Revenue v

Select Filter

Account Name

. ¢ r
rmosillo B~ %
5% " Chihuahua

1 3%
AT

Show Data

= Pie Chart: View data in form of pie charts based on attributes selected in measure & filter.

Heat Map
—
§ Select Datasource Select Display 3
4 ¢
N ]
| Accounts v All Accounts ¥ Pie Chart v
Pl
|
| Select Measure Select Region Type
»'i Annual Revenue - State v

Select Filter

Account Name

.
Mexicg .

i\

SONORA
N,
{n ermosillo 3

2 Lils
a9 ~
Chihughua Show Data

= Column Chart: View data in form of column charts based on attributes selected in measure
and filter.
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Heat Map
Select Datasource Select Display

Accounts b 4 All Accounts v Column Chart > 4
Select Measure Select Region Type

By Count b 4 State v

Select Filter

Account Name

vaneAe

Account Name |Count ? \
Charline Davis orm-v Re\uA’

Fourth Coffee ...

4 ALAB MA
MISSISSIPPI

= Select Region Type: Define geography level of aggregation. It can be any from the city,
state, country, and postal code.

Note: On hover, it shows details of the boundary, pie chart or column chart attributes and clicking on a
specific highlighted region shows up the summarized information for the same.
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Heat Map Templates

e Once all the Heat Map is generated by selecting the Data sources of any entity, you can check the

records in the Summary Card and save the heat map as a template.

Heat Map Templates

Summary Card
lpor  Total Records: 92
Open Revenue (Sum): $47226617.00

Number of Employees (Sum): 42552.00
Annual Revenue (Sum):
$3780099204.00

All Accounts : 14 B
Open Revenue (Sum): $38187038.00 I
Number of Employees Sum : 25588.00
Annual Revenue Sum : $1986569204.00

CA:6

Open Revenue (Sum): $0.00

Number of Employees Sum : 2150.00
Annual Revenue Sum : $134640000.00

CO:5
Open Revenue (Sum): $4767020.00
Number of Employees Sum : 4180.00 -

; gy
€ Mexicall
»
~~
oot SONORA

rmosillo

IS o)
- Chihuahua

e | S
:?IGRIH DAKOTA

o

SOUﬁ-‘\{DAKOTA
i

NEBRASKA

8 W, San/Antonio

ow Data

v b i
Tows |\ G\ sissiel
| ' { touisianA LSS -

_ \WISCONSIN

X ; {

IOWA

Loty
OHIO" EENN 55
= J= [ philadetphia’

| [ndianapoli
N\ | [INDIANA. 2
e ] $ \ RS
o i
“Lovisville Y

oluiriblgs ,.-‘/
WEST
IRGIN|

A :
I’R‘GII;? I

1
ORTH ‘A@J v

7 chariotte ./

2 SSOUTH ™
g \_CAROLINA

<) .

i ¢
 aLasamA’Y
GEORGIA

£

+ @ [

0 4767020.00

o)

o)

e By clicking on the ‘Summary Card’ icon, you will get the total records with the data source details.

e By clicking on the ‘Save’ d icon, you can save the Heat map as a template for future use.

Heat Map Templates

MONTANA

F Update Template

Template’

Account Report

(O 1s Public <

(2] 3

SONORA

R miosillo
)

o

[ TP |
~ " Chihuahua

S

T,
% o)
:}\IGRIH DAKOTA \

b4

sou‘fﬁfmxon
a

Judrez
¥

r

Show Data

e L By
EW YORK
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If you want to replace with existing Template, click on the Update button, that will be replaced the
heat map with new data sources.

\{ : template.
.3

Update Template

Template’

members (CRM Users).

Annual Revenue

O Is Public

LAN yas .

The template that is assigned as a default template will appear in the ‘Template’. If you click on the
Update button, it will replace with a heat map of the default template.

Now, by clicking on the ‘Templates’, you will get the list of the saved templates of the different heat
maps.

Heat Map Templates

Show 10 ¥ entries

| Map Templates 4 Action
All Account ©8
Annual Revenue ©8
Open Revenue_2021-22 @8 +
Showing 1to 3 of 3 entries — I\
q\»Previous»_/}' o (\.@/;’

g"‘" —_——
IDAHOV} ) t/—r
: ol v WYOMING._
To make a default template, click on the + icon, it will be set as default template and when you (or
any CRM users) will navigate to the Heat map, it will load that default template.

By clicking on the view ® icon, you can view the data source of that template on the heat map.
You can also delete any unwanted Heat Map template by clicking on the delete [ icon.

?Lw\/ e Tocreate anew template click on the Create

new template button and it will be saved as

e By selecting the Is Public option the
template will be shared with other team
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Analytical Dashboard

e The dashboards are provided in the left navigation panel from the MappyField 365.

MappyField 365 Porfiand’

| Q@ Map ~ OREGON

[,25 Heat Map ‘ w
’\ N : !

4. Territory Management i“ \*: a2 s )

B Entity Mappings .

Q. CheckIns

& Map Configuration D...

e Security Configuratio...

), <

.............

% Dashboard Configur... ’_)CA\Q{QR'N e

Change area
v/ MappyField 365
Dashboards

Live User Tracking

EY MappyField 365 | £ Chihuahua
Dashboards o There are six different MappyField 365 dashboards:
; >0 iew Dashboard
I * MappyField 365 Ove... verview mashoat

> Sales Activity Dashboard
= Sl R B sa e > Sales Performance Dashboard
MappyField 365 Sale... > Service Activity Dashboard
Moprpikil ol e > Reporting Dashboard

> Custom Dashboard
MappyField 365 Rep...

#o® W W

MappyField 365 Cust...
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MappyField 365 Overview Dashboard

e You will get the MappyField 365 Overview Dashboard with following dashlets: > Activity Planner
> Schedule > Todays Follow-up Cases By Priority > Top 10 Opportunities

e Activities Planner: It displays activities like Task, Appointment, Service Activity of current
month in map related to activities related to account/customer.

Dynamics 365 \ MappyField 365 Dashboards > MappyfField 365 Overview Dashboard
) Save As T~ New Vv  / SetAs Default O Refresh All

MappyField 365 Overview Dashboard v

Winnipeg
Dashboards

MappyField 365 Ove...

WASHINGTON NORTH DAKOTA
MappyField 365 Sale... i MONTANA

A N ; ! MINNESOTA/ |

MappyField 365 Sale...

i Portland W § L
MappyField 365 Serv... SOUTH DAKOTA : . \WISCONSIN, !

MappyField 365 Rep... ORECON ®.
i L MICHSAN
i WYOMING e { — ol \

MappyField 365 Cust... i 9 \ Milwaukee

4 oy | D}g(roitv
NEBRASKA 4 — Chicago } :
¢ <’. I | s e ILLINOIS i r: OHIO
NEVADA i M UNITED STATES 4 nElpapo g
J < " “INDIANA.. Columbus
A @ WEST
: s ) ol \ IRGINI
COLORADO KANSAS 4 e s 2~ VIRGINIA
. 2 + MISSOURI - sisLouisville . i
San Francisco 3 i V. oS
® bt M KENTUCKY VIRGIN
@ AT e o
CALIFORNIA P i 1 N X . ) k
Las Vegas | 9 OKLAHOMA * * 4 TENNESSEE i INORTH'C/ = NA
d : Memphises" . | . D) S —
. L ohdlotte - [ 2504m

; i . ;
i ARIZONA i 3 : ARKANSAS D\ —SGut
b 8ing 0 &k i NEW MEXICO L0 fied : 1 82020 TomTom © 2020 BERE 820&!@%1@‘)9;@!50971 Terme

o Schedule: It displays all saved auto scheduled routes with date filter. By default, you can see
the schedule route as per the current. Users filter is only available for admin users.

MappyField 365 Overview Dashboard

Date:  21-10-2020 #  User/Team: All selected (14) v
Search:
Assigned
Route Name T By Priority Action
New jersey - Nevada Sherin Clark Normal (0]

Showing 1 to 1 of 1 entries
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e Today’s Follow Up Cases by Priority: It displays all the cases that are to be followed upon for
the current day.

MappyField 365 Overview Dashboard v

Toduys Follow—up Cases By Priority

© BRITISH ! il % % ;.L NEWFOUNDLAND
. COLMBIA - o : LN 3 . /AND LABRADOR

o Top 10 Opportunities: It plots top 10 opportunities based on revenue. Opportunities shown
are bifurcated based on their stages like Qualify, Develop, Propose.

MappyField 365 Overview Dashboard v

Top 10 Opportunities

Q Propoil Q Develop Q Qualify
0 ’tQ Y v‘

efferson City ;

e an " 2 Lgt\fi}yjllp
MISSOURI i
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MappyField 365 Sales Activity Dashboard

e By clicking on MappyField 365 Sales Activity Dashboard, you will get the Dashboard of Sales
Activities with following dashlets:

> Lead By Source > Open Leads > Sales Pipeline > Top 10 Invoices

e Leads by Source: It will display all open leads based on their source creation. It can be an
Advertisement, Employee Referral, External Referral, Partner, Public Relations, Seminar,
Trade Show, Web, Word of Mouth and Other.

@3 GRS MappyField 365 Sales Activity Dashboard v
® Recent v
52 Pinned %

Dashboards

¥ MappyField 365 Ove...
| % MappyField 365 Sale...
% MappyField 365 Sale...

MappyField 365 Serv...

®
¥  MappyField 365 Rep...
E

MappyField 365 Cust... iR \ ! :  NEBRASKA

¢ ‘UNITED STATE
ma b e A
2 )

chORA})O o

J

S NEW MEXICO
B o=shooaras s : Dt i B

e Open leads: It will display all open leads for the current month.

MappyField 365 Sales Activity Dashboard v

Open Leads

2
ARIZONA
':Ql\’ﬁaenix

Me&w

\ SONORA %

'y o Hot

{ % San;Antonio
Hermosillo ik

Ch‘ihl;ﬂahua / -\
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e Sales Pipeline: It will display all open opportunities based on the revenue. Opportunities
shown are bifurcated based on their stages like Qualify, Develop, Propose.

MappyField 365 Sales Activity Dashboard v

Sales Pipeline
Q Propose Q Develop Q Qualify

ILLINOIS

+Springfield

»» \
. stlouiss
TN R

. MISSOURI
> /é

e
P

KLAHONMA “ 7 RS [ . ]
ona City | I Merbhi ‘ 3 4 SNt ) @ 2020]TomTom © 2020 HERE. ©2020

e Top 10 Invoices: It will display Top 10 Invoices with respect to total amount of the invoice.
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MappyField 365 Sales Performance Dashboard

Activities with following dashlets:

By clicking on MappyField 365 Sales Activity Dashboard, you will get the Dashboard of Sales

> My New Accounts This Month > Won/Lost Opportunities This Month > New Leads This Month

My New Accounts This Month: It will display all open leads created this month.

MappyField 365 Sales Performance Dashboard v

My New Accounts This Month

Fort Collins

Q New Accounts Rocky

Mountain
N.P.

—_

Hays

o~ A ®
« ; AUrora
o]
Centennial
Grand Pike.
T Méss National
i 0 National Forest
:Grand Junction Forest @
.
Colorado
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Manti-La P!
al
National @ COLORADO
Forest San. :
sabel Pueblo
National
Rio Forest
Grande
San Juan National
National Forest Forest
£e Southern Ute Indian
\i Mountain Reservation
iR Reseiat e e o e
Taos: '\ .-~ EEEEESETEReE
Jicarilla LR.
b Bing ApaRche
LR.

Sali
'KANSAS
Garden City
....... +F
50 Miles 50 km

©2020 TomTom © 2020 HERE, © 2020 Microsoft Corporation Terms

Won/Lost Opportunities This Month: It will display all Won/Lost opportunities this month.

MappyField 365 Sales Performance Dashboard v

NEBRASKA

e 3
Den‘ver' —

ee] LORAbO

e
KANSAS

: E w
E"UN ITED STATES ‘
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e New Leads This Month: It will display new accounts created for the month.

MappyField 365 Sales Performance Dashboard v

New Leads This Month

Winnipeg o
- 1

—da—
X

ARIZONA
“Phoenix

122




MappyField 365 “"Map view and Functionality” User Manual

MappyField 365 Service Activity Dashboard

e By clicking on MappyField 365 Service Activity Dashboard, you will get the Dashboard of Service
Activities with following dashlets:
> Cases Reported Today > Cases Resolved Today

e  Cases Reported Today: This dashlet would show all the cases reported on a particular day for
the currently logged in user. It can be further filtered based on origin, priority and type.

MappyField 365 Service Activity Dashboard v

select Dashboard: (N ReLt L - Cases Reported Today

NORTH DAKOTA

MONTANA

E"UNIT'ED'ST'ATE

Denver
)

\ i = arn
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ARIZONA /
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e  Cases Resolved Today: This dashlet would show all the cases resolved on a particular day for the
currently logged in user. It can be further filtered based on origin, priority and type.

Cases Resolved Today

\

ey \\@em NEBRASKA o&}@—/, B s -
‘ e — ' Y
—~ - / f
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e~ > ¥ - — Oklahoma City | 7 : R ihig
— N M5 o Amarillo X i Lim‘e‘gggg): ?h,l
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i “Phoenix { Lubbock \ Ly — 2Ty
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Note: Dashboard will show data only if respective entity is mapped and has records. In case of customer
related entities, it is mandatory to map accounts or contacts entity to view records in map. User can
redirect to records directly from the dashboard.
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MappyField 365 Reporting Activity Dashboard

e By clicking on MappyField 365 Reporting Dashboard, you will get the Dashboard with following
dashlets: > Activity Summary > My Routes or All Routes

e Activities Summary: It displays summary of all the activities like Task, Phone calls Appointment,
Service Activity of current day in list view. You can search the record as per inserting Dates. You
can check the user wise Summary. Only a user who has Admin rights will get the Filter option.

MappyField 365 Reporting Dashboard v

From: To: Activity Status: User/Team:
21-10-2020 i 21-10-2020 ] All selected (4) hd Sherin Clark hd

Search:
Activty Type Activity Count Activity Duration
[+] Task 4 2 Hr
[+) Appointment 5 25Hr

Showing 1 to 2 of 2 entries -

e My Routes: It shows list of all routes for the particular day. For normal user, it shows routes
assigned to them or created by them while admin user can view routes of all users.
You can check your Route or All Routes by selecting from the drop down of Select Route.
You can update the Status like Completed/Cancelled along with that you can view the Route and
reschedule it.

MappyField 365 Reporting Dashboard v

LR My Routes ™ My Routes

Date:  21-10-2020 B2 Status:  Allselected (3) ¥

Search:
. Travel
Route Name Assigned By Priority Distance Status Action

. ; ®©

New jersey - Nevada Sherin Clark Low 1903.01 Km Open - o
&

. ) ®

New jersey - Nevada Sherin Clark Normal - Open - o
L

) ®©

Texas - Tennessee Sherin Clark Normal 1461.75 Km Open - o
L

Showing 1 to 3 of 3 entries n
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Custom Dashboard

e You can configure the custom dashboard as per your requirement by selecting the entity and its
relevant records.
e For that navigate to the Dashboard Configuration from the MappyField left side navigation pane.
= < @ Show Chart ]E[ Delete | e O Refresh 2] Email a Link ‘ e ¥ Flow
{ Home . .
Active MappyField 365 Dashboards v
(® Recent e
| Name T
57 Pinned s
MappyField 365
9 Map
¥ Heat Map
EX Territory Management
B Entity Mappings
9, Check Ins %
& Map Configuration D...
No data available.
i Security Configuratio...
I l 4% Dashboard Configur...
e From the Dashboard Configuration, you can create a new customize dashboard as per your
requirement, for that click on the + New.
= € & save EJ Save & Close = New [g Deactivate ]E[ Delete O Refresh A, Assign |# Share 2 Emailal:
G Home My next month target
® Recent v MappyField 365 Dashboard
< Pinnad v General Related

MappyField 365

©

B » o

&

|2

Map

Heat Map

Territory Management
Entity Mappings

Check Ins

Map Configuration D...

Security Configuratio...

Dashboard Configur...

m MappyField 365

MName N

Entity Name *

Query N

My next month target

account

<attribute name="telephone1” /> -

<attribute name="address1_city" />
<attribute name="address1_latitude" />
<attribute name="address1_longitude" />
<attribute name="primarycontactid" />
<attribute name="statecode" />
<link-entity name="contact" from="contactid" to="primarycontactid" visible="false" link-type="outer
alias="accountprimarycontactidcontactcontactid”>
<attribute name="emailaddress1" />
</link-entity>
</entity>

</fetch> =

Miarmar ) Phaban Baadail
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e You need to insert the following details to customize the dashboard:
o Name: Insert the relevant name for the Custom dashboard
o Entity Name: Insert the Entity name.

o Query: Insert the Query to customize the records.
e After inserting the details click on Save button.

e Now, navigate to the MappyField Dashboards - MappyField 365 Custom Dashboard.

Change area
" MappyField 365

Dashboards

Live User Tracking

UEY MappyField 365 2

e By clicking on the MappyField 365 Custom Dashboards, you will get the Custom dashboard which
you have configured.

Ii

& | B saveAs -+ New Vv  / SetAsDefault () Refresh All

@ Home 5
MappyField 365 Custom Dashboard v
(® Recent v
2 Binned » Select Dashboard @YU ENIGREE MappField 365 Dashboard
Dashboards

MappyField 365 Ove...
MappyField 365 Sale...

MappyField 365 Sale...

£

=

=

¥ MappyField 365 Serv...
%5 MappyField 365 Rep...
®

n Dashboards

<>
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Compatible With Mobile Devices

e MappyField 365 plugin is compatible with mobile and tablet devices, so sales reps and marketing
managers will have flexibility to access data from anywhere and everywhere.

Piot Routes Templotes Locations POt Q 9 o

Clcoly Chant
Ouvin 8

CANADA

® Proxdmity Secech i
Rototod Rocodds |

=+ Point of INtocost

e ¥
u‘nvlo STATY v + Knoviedge Artcil
L

-
@B

0\"‘ Y Doloto Record

£1 Ada Tosk

MO * Adg Appointmend

Seativaia
WCARALYA

FINTOOA
oy

ConommA u
]

e

o n ey L
==

127




MappyField 365 “"Map view and Functionality” User Manual

Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

Live Chat

e Getinstant support with our Live Chat.

e Visit our product page at:
https://www.appjetty.com/dynamics365-
mappyfield-365.htm and click on the Live
Chat button for instant support.

Customization:

Tickets

Raise tickets for your specific question!

Send an email to support@appjetty.com or
you can login to your account @
www.appjetty.com and click on My Support
Tickets on your account dashboard, to get
answers to your specific questions.

If you would like to customize or discuss about additional features for Dynamics CRM MappyField 365,

please write to sales@appjetty.com
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